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"So through the night 


rode Paul Revere; 


And so through the night 


went his cry of alarm... 


A cry of defiance and 
not of fear...” 


* * * * * * 
Longfellow’s stirring 
words may well again be 
spread through a nation at 
war! Once more every 
American must be rudely 


awakened to the peril that 
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confronts us—the dangers 
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that threaten to destroy 
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what Americans in ’75 
risked everything to estab- 
lish! Let today’s vital mes- 


sage ring out to all—as dar- 


ale ee 


ingly and effectively —that 


eS 


our most prized possession \ 


“shall not perish from the\ 
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On March 10, 1876, the first intelligible sentence was heard over a telephone. Significantly, 
perhaps, it was an emergency call for assistance: “Come here, Mr. Watson; I want you.” The 
speaker was Alexander Graham Bell, calling to his assistant in an adjoining room during the 
course of an experiment. 

After fourteen months of public apathy toward an invention destined to exert a tremendous 
force in building America, the first telephones were put into use on a commercial basis. Today 
nearly 450,000 individuals service some 23,500,000 telephones in the United States (over half 
the telephones in use throughout the world) which require over 100,000,000 miles of wire 
and carry a daily average of 105,000,000 calls. 

Great indeed has been the part played by telephone communication—and by its ally, 
radio—in the building of America. And even greater is the task upon which it now enters as 
America joins with those who are building for liberty and justice. 

































































In protecting America the telephone and radio span the distance between 
the United Nations. And in protecting America insurance spans the gap between 
possible loss and positive security—provides a bridge from present plans to 
future accomplishment—creates a defense program to safeguard invested capital 
and earning capacity. In the application of that program the Royal-Liverpool 
Groups make freely available to their representatives a wealth of educational, 
underwriting and production facilities. May we tell you about them? 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY °* BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. * CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA © THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. * QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY © FEDERAL UNION INSURANCE COMPANY * ROYAL INSURANCE COMPANY,LTD. * THE SEABOARD INSURANCECOMPANY * STAR INSURANCE COMPANY OF AMERICA 
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FINANCIAL STATEMENTS DECEMBER 31, 1941 
AS FILED WITH THE NEW YORK STATE INSURANCE DEPARTMENT 


Total Admitted 
Capital Assets 


Liabilities 


Companies (except Capital) 


Firemen's Insurance Company of Newark, N. J. 


rgonized 18 
The Girard Fire & Marin nan Company 1,009,000. 5,220,891. 2,716,201. 
National-Ben ate Fire Insurance Company 1,000,000. 4,544,944. 2,209,920. 
The Concordia Fire Insurance Co. of Milwaukee = 1,000,000. 4,838,119. 2,215,910. 
Milwaukee Mechanic’ Irae Company 2,000,000. 12,153,230. 5,991,301. 
Royal Plate Glass one General Is Co. of Canada 100,000. 301,696. | —_— 

The Metropolitan Conus Insurance Co. of N. Y. 1,500,000. 11,413,209. 9,085,698. 
Commercial Casualty, ssl Company - 1,000,000. 11,541,668. 8,880,997. 


Organized 1909 
Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 


PACIFIC DEPARTMENT Newark, New Jersey 


San Francisco, Calif. 
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¢ tion 
OP protec pe 


SOUTHWESTERN DEPARTMENT * 4 
Any ins¥™ 


Dallas, Texas 


CANADIAN DEPARTMENTS 
Toronto, Ontario * Vancouver, B. C. 


SECURITY - AGE - EXPERIENCE 





Surplus to 
Policyholders 


$9,397,690. $35,625,425. $20,173,308. $15,452,117. 


2,504,690. 
2,335,024. 
2,622,209. 
6,161,929. 

301,696. 
2,327,511. 
2,660,671. 


WESTERN DEPARTMENT 
Chicago, Illinois 


FOREIGN DEPARTMENT 
New York, New York 


PERFORMANCE 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. «+ Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. + Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. + Incorporated 1914 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 








DANIEL R. ACKERMAN. .New York City | LOUIS W. DOMMERICH. New York City | JESSE S. PHILLIPS. ......New York City 
Vice-President and Secretary, Great American L. F. Dommerich & Co., Commission Merchants Vice-President, Great American Insurance Com- 
insurance Company pany. Formerly Superintendent of Insurance 
samt B BAST New York City | ROBERT S. GLASS....... New York City ee Tee 
» BABI... sees w ity P j ‘ ci ao y 
Chairman of the Board, American Sugar Refining — ae ee Tee HOWARD C. SMITH..... New York City 
Company Estate Trustee 
H. DONALD CAMPBELL. New York Cit EUSTIS L. HOPKINS..... New York City 
5 . New York City . 
President, Chase National Bank of New York PERCY H. JOHNSTON - . New York City — pa any ts hi York City 
R O. CHOATE New York City Chairman of the Board, Chemical Bank & Trust Co. 
ARTHUR O. ore : 
. ROY B. WHITE.......... Baltimore, Md. 
Glam, Sedge & Co. SAMUEL McROBERTS. . . .New York City President, The Baltimore & Ohio Railroad Co. 
JOHN M. DAVIS....... New York City | ALEXANDER R. PHILLIPS. New York City ’ 
Chairman of the Board. Delaware, Lackawanna Vice-President, Great American Insurance GARRARD B. WINSTON New York City 
& Western Railroad Co. Company Shearman & Sterling, Attorneys 
WILLIAM H. KOOP.....................New York City 


President, Great American Insurance Company and Affiliated Companies 
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Insurance Takes 
Big Part in U. S. 
Chamber Parley 


Meeting of Insurance 
Section Draws Large 
Crowd in Chicago 


The insurance business—life, fire and 
casualty—was well represented and had 


a conspicuously important place in the 


proceedings at the annual meeting of 
the United States Chamber of Com- 
merce in Chicago 


this week. 


On Tuesday 
there were four 
group luncheons 


and that of the in- 
surance division 
was attended by 
some 400. Many 
were unabie to get 
places at the 
luncheon but 
crowded into the 
room _ afterwards 
for the speaking 
program. Monday 
afternoon at = im- 
pressive ceremonies, presentations of 
fire waste awards were made by R. P. 
3arbour, United States manager of 
Northern of London and president of 
the National Board, and health awards 
were presented by Dr. Henry F. 
Vaughan, dean of the School of Public 
Health of the University of Michigan. 
Chester O. Fischer, vice-president of 
Massachusetts Mutual Life, presided at 
that session. The cities that were being 
recognized evinced the keenest interest 
and were represented by mayors, fire 
chiefs, heads of health nie ig ae and 
other dignitaries. Lakewood, O., for in- 
stance, had a group of 50 on hand. They 
had traveled to Chicago in a special car. 


John L. Train 


Headquarters Suites 

The National Board of Fire Under- 
writers, Association of Casualty & 
Surety Executives and American Mutual 
Alliance maintained headquarters suites 
which were a popular rendezvous. 

The insurance committee of the U. 
Chamber held a meeting Tuesday morn- 
ing with T. F. Cunneen, executive as- 
sistant for insurance, and Paul L. Hard- 
esty, head of the insurance department. 

The insurance luncheon was attended 
by more than 400, most of the group 
being Chicago insurance people. John 
L. Train, president of Utica Mutual and 
chairman of the insurance committee, 
presided. He sketched briefly some of 
the projects of the U. S. Chamber and 
the work of the insurance division. The 
speakers were Reginald Fleming, insur- 
ance manager of Commonwealth & 
Southern Corporation, who is vice-presi- 
dent in charge of the insurance division 
of the American Management Associa- 
tion; Paul F. Jones, insurance director 
of lilinois, and Dr. S. S. Huebner, cele- 
brated insurance educator who is pro- 

(CONTINUED ON PAGE 14) 





Complete Chicago 
Board Changes 


R. A. Parker Is Manager 
of New Cook County 
Inspection Bureau 


Separation of the trade association 
and rating functions of the Chicago 
Board has been completed. The rating 
license of the board has been cancelled 
and a new certificate of authority to 
operate as a rating organization has been 
issued by Illinois to the Cook County 
Inspection Bureau. 

The new inspection bureau, a volun- 
tary, non-profit organization, is taking 
over the performance of all inspection 
and rating functions formerly discharged 
by the board and required to be per- 
formed by the Illinois insurance code. 
These services are available to all com- 
panies licensed to operate in the bureau's 
territory. 

Robert A. Parker becomes manager of 
the inspection bureau. He will continue 
for the present as manager also of the 
Chicago Board. D. P. Skaer is assistant 
manager of the inspection bureau. 


Physical Rearrangements 


Details of the physical separation of 
the two organizations have been worked 
out and the property divided. The bu- 
reau will occupy the space on the 21st 
floor from the auditorium south to the 
end of the present office on the 21st 
floor of the Insurance Exchange building 
and will use the supply and mail depart- 
ments on the 22nd floor. It has taken 
extra space on the west side of the 21st 
floor to house the library, which it now 
takes over. 

The auditorium, the directors room, 
the space presently occupied on the 22nd 
floor, and the library’s present quarters 
will be used by the Chicago Board. Ex- 
ecutive offices of the board will be lo- 
cated in the present library room. 

Personnel of the bureau will continue 
to be about what it was under the board 
set up. Elmer Reske will be chief engi- 
neer. Mr. Reske joined the board in 
1924 following his graduation in fire 
protection engineering from the Armour 
Institute of Technology. John Hard- 
wicke, who will be assistant chief en- 
gineer, has been with the board since 
1911. F. W. Sandels will be supervisor 
of rating. He went to the board in 
1929 from Armour Institute’s fire pro- 
tection engineering course. 


Mr. Parker Long With Board 


Mr. Parker has been with the board 
since 1923, starting as an inspector. He 
became assistant superintendent of rat- 
ings in 1928, superintendent in 1933, and 
assistant manager in 1934. He was act- 
ing manager of the board from 1940 till 
early this year when he was made mana- 
ger. Mr. Skaer has been with the board 
since 1925, and has done rating work 
for the organization during that time. 

The board has added six auditors and 
underwriters to carry out its investiga- 
tions into the observance of all commis- 
sion and brokerage rules, rates and 
forms. 

The acquisition cost question is still 
in the discussion stage by the board, but 
progress is being made. The question of 
the bonds which have been required of 


Agency Officials 
at State Meetings 


Representatives of 

National Association of In- 
surance Agents Assigned 
of Insur- 


repre 
state 


The National Association 
ance Agents has announced its 
sentatives who will speak at the 
meetings. Payne H. Midyette of Talla 
hassee was the speaker at the Florida 
meeting last week. Secretary W. H. 
Jennett will be at the North Carolina 
meeting, May 3-5. T. G. Redden, execu- 
tive committeeman at Greensboro, N. C., 
will speak at the Alabama meeting at 
Montgomery. Mr. Bennett will be the 
representative at the New York agents’ 


meeting at Syracuse, May 11-13. 
Keese beg to Arkansas 

W. Keese, executive committeeman 
at Choate , will be the representa- 
tive at the Arkansas meeting at Hot 
Springs, May 15-16. L. C. Hilgeman, ex- 


ecutive committeeman at Milwaukee, will 
be the speaker at the Nebraska meeting. 
W. R. Thomas of Pittsburgh, executive 
committeeman, will be at the Kentucky 
meeting at Louisville, May 21-22. Mr. 
Redden will appear at the Georgia meet- 
ing, May 21-23. F. A. Moreton, execu- 
tive committeeman at Salt Lake City, 
will speak at the Mississippi meeting at 
Biloxi, May 21-23. Vice-president D. A 
North, New Haven, Conn., will be at 
the Texas meeting at San Antonio, May 
21-23. He will also speak at the Okla- 
homa meeting at Tulsa, May 25-26. Mr. 

3ennett will be at the Virginia meeting, 
May 28-30. Mr. North is assigned to 
South Carolina, Columbia, June 11-12. 
H. I. Callis, National executive commit 
teeman, Santa Barbara, Cal., will speak 
at the Utah meeting, Aug. 25-26. Mr. 
Bennett will be at the Michigan meeting 
at Mackinac Island, Sept. 3-6. 


National Board 
Annual Session 
to Be Brief 


The annual meeting of the National 
3oard this year in New York, May 28, 
will be an abbreviated session of the 
most businesslike nature. It will com- 
mence about 11 a. m., and will end with 
a luncheon session. The usual dinner 
will not be held. The present intention 
is to have the committee reports printed 
as in the past and available for distribu- 
tion, but they will not be presented orally 
at the meeting, except that of the ex- 
ecutive committee. 


all three classes of members, is another 
subject still being considered. The limi- 
tation of class 1 agencies from four to 
three is not as much of an issue as it 
was and may be dropped from further 
discussion. 

The 80-20 rule, another of the sub- 
jects held over for more consideration 
when the new board setup was an- 
nounced early this year, has been dis- 
cussed, but a rule describing the func- 

(CONTINUED ON PAGE 14) 


New Standard Fire 
Policy Bill Passes 
N. Y. Legislature 


Signature Expected, to Be 
Effective July 1, 1943—War 
Exclusion Clause Dropped 


NEW YORK 


over the 


With the 
proposed war exclusion clause 
solved by virtually eliminating that pro 
vision, 


controversy 


the bill establishing a new stan 
dard fire insurance policy in New York 
passed both houses of the legislature at 
Albany during the last 
week. It is taken for granted that Gov- 


closing hours 


ernor Lehman will sign the bill. 
Another 
effective 


revision made the 
date July 1, 1943, 
1943, as originally proposed. 
With the war exclusion clause practi 
cally unchanged, it is assumed that the 
companies were in much less of a hurry 
to put the new policy in force and were 
glad to have the additional time to use 
up old supplies. 


Full Text Shown 


last minute 
instead of 
Jan. 1, 


The reproduction of the first two 
pages of the new policy, showing all 
the conditions and insuring agreements, 
will be found elsewhere in this edition. 

The new policy is much shorter than 
its predecessor, The conditions run 165 
lines in a double column, as compared 
with 200 double column lines in the 
present or 1918 New York form and 
112 single column lines in the “old” or 
1886 New York policy, which is still 
used, with variations, in 27 states. An 
important feature, which will undoubt- 
edly be welcomed by agents, is that the 
conditions are all on the second page 
and that the form and any endorsements 
are to be attached to the third page, 
which is blank. This gets away from 
the present cumbersome prac tice of 
pasting forms and endorsements in the 
middle of the first page, under the insur 
ing clause, which necessitated an 
extremely awkward folding job. 

War Clause Little Changed 

As finally passed by the legislature, 
the war exclusion clause, which is incor- 
porated in lines 12 to 24 of the new 
policy, differs very little from that of 
the 1918 form. It excludes loss caused 
“directly or indirectly, by insurrection, 
invasion, bombardment, rebellion, revo- 
lution or military or usurped power. 
The only change is the addition of 
“hombardment” and the dropping of 
“riot, civil war or commotion.” As is 
the case with other standard policies, the 
term “war” is not used at all. While 
listing “bombardment” as an excluded 
hazard will make it clear that fire caused 
by an enemy air raid is not covered, 1 
has been generally assumed that this 
was previous sly excluded by the expres 
‘invasion,” on the authority of Brit 
(CONTINUED ON PAGE 15) 
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J A North President 
of New Educational 
Project 


Name Officers of Amer- 
ican Institute of Property 
& Liability Underwriters 
the Ameri- 
& Liability 


first official 
elected officers 


The board of trustees of 
Institute 
Underwriters, Inc., at its 
New York 
and standing committees, and made ar- 
the first annual exam- 


can for Property 
meeting in 


rangements for 





JOHN A. NORTH 


the Chartered Property 
Underwriter (C.P.C.U.) des- 


inations for 
& Casualty 


ignation in June, 1943. The following 
officers were elected: 
Chairman—S. S. Huebner, professor 


of insurance University of Pennsyl- 
vania. 

President—John A. North, 
dent Phoenix of Hartford. 

Secretary—L. G. Purmort, president 
Central Manufacturers’ Mutual Fire. 

Treasurer—Otho E. Lane, president 
Fire Association. 

Assistant treasurer-secretary—Nelson 
B. Yoder, assistant treasurer Fire As- 
sociation. 

Counsel — Robert Dechert, Barnes, 
Dechert, Price & Smith, Philadelphia. 

The dean will be named later. 


vice-presi- 


Standing Committees 


Mr. North is chairman of the execu- 


tive committee. The others are Dr. 
Huebner, the dean, Kenneth Spencer, 
president Globe Indemnity; J. S. Kem- 
per, president Lumbermen’s Mutual 
Casualty; L. G. Purmort, Arthur C., 
Goerlich, National Association of In- 
surance Brokers, New York. 

Financial welfare committee — Dr. 


Huebner, chairman; Mr. Lane; W. E. 


McKell, president New York Casualty; 
S. Bruce Black, president Liberty Mu- 
tual. 


investments committee 
Dr. Huebner, chairman, Mr. Lane; B. 
S. Flagg, president Merrimack Mutual 
Fire; Harold C. Conick, assistant U. S. 
manager Royal-Liverpool. 

Nominating committee—Dr. J. An- 
derson Fitzgerald, dean school of busi- 
ness administration University of Tex- 
as; C. E. Hodges, Jr., president Ameri- 
can Mutual Liability; Julian Lucas, 
president Davis, Dorland & Co., New 
York. 

Registration 


Budget and 


dean; H. P. 


board—the 
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Cdichame Tornado 
Causes $500,000 
Insurance Loss 


While the exact estimate of the in- 
surance damage caused by the tornado 
that struck Pryor, Okla., Sunday, is 
difficult to get, experienced adjusters on 
the ground estimate the total property 
loss at $750,000 to $1,000,000, of which 
approximately $500,000 is insured. Total 
deaths were 100, injuries 250. 

Losses are running heavy as to value, 
but apparently are well distributed 
among the companies. Practically all of 
the business district was heavily dam- 
aged and about one-third of the resi- 
dential section. Of the estimated 450 
automobiles that suffered damage, ap- 
proximately 50 percent are total losses. 

The city, which has a population of 
6,000, was placed under martial law by 
Governor Phillips. The nearby Okla- 
homa Ordnance Works, huge war 
plant, escaped serious damage. Prac- 
tically all the brick buildings in the 
business district were destroyed or 
heavily damaged. One side of the First 
National Bank was blown out and loose 


money blown from the tills into the 
street. . , 
A tornado followed by fire did seri- 


ous damage at Crowell, Tex., Tuesday. 


Insurance Men, Opera 
Singers, Undertakers Mingle 


During the final two days of the an- 
nual convention of the Western Under- 
writers Association in Atlanta there 
were two other groups in the Atlanta 
siltmore Hotel that presented a 
strange contrast. There were the mem- 
bers of the Metropolitan Opera Com- 
pany and also the members of the 
Georgia State Funeral Directors Asso- 
ciation. The latter carried canes. It 
became something of a pastime to try 
to distinguish opera singers, insurance 


men and undertakers. 

Stellwagen, executive vice-president In- 
demnity of North America; L. Pur- 
mort. 


Examination Board—The dean, chair- 
man; Dr. Edison L. Bowers, professor 
of insurance Ohio State University; Dr. 
David McCahan, professor of insurance 
University of Pennsylvania; Wade Fet- 


zer, Jr., vice-president, W. A. Alexan- 
der & Co., Chicago; Bryson F. 
Thompson, president National Associa- 


tion of Mutual Insurance Agents, New 


Haven, Conn. 


Am. Fore Posters 





THAT WON'T SPELL VICTORY 


Get om your tees— Practice fire amd Acct 
dent Prevention and help conserve those 
most importast implements of victory - 
PRODUCTION CAPACITY AMD MANPOWER 





Two war posters which have been 
made up and released by America Fore 
have been distributed among some 
40,000 agents who have display space. 


The annual guest day dinner of the 
Insurance Women of Topeka will be 
held May 6. Delegates will be elected 
to the national convention in St. Paul. 


Frank N. Belgrano, Jr., president of 
Pacific National Fire, has been elected a 
director of San Francisco chapter of the 
Red Cross. 








THIS WEEK IN INSURANCE 





Annual meeting of the U. S. Chamber 
of Commerce was held this week in 
Chicago. Pagel 
new standard fire policy 
legislature; ap- 
Pagel 


Bill creating 
in New York passed by 
proval of governor expected. 
Chicago Board setup 
and the Cook 
with R. A. 
the rat- 

Pagel 


connection of Jerome Van Wise- 
man with the headquarters staff of the 
National Association of Insurance 
Agents is terminated. Page 4 


Text of 
fire policy 


Changes in the 
have been completed 
County Inspection Bureau 
Parker as manager takes over 
ing and inspection work. 


The 


revised New York standard 
shown in full. Page 5 

John A. North is elected president of 
the American Institute of Property & 
Liability Underwriters, Inc. Page 2 

Wisconsin Association of Insurance 
Agents studies war problems at its mid- 


year convention. Page 3 

Service for victory and need for unity 
within the business urged at Florida 
Association of Insurance Agents annual 
parley. Page 3 

Problems in the field of office equip- 
ment are outlined at meeting of Life 


Office Management Association in Greens- 
boro, N. C Page 4 

Program is announced for the annual 
meeting of the North Carolina Associa- 
tion of Insurance Agents. Page 3 


taken to form Unity Fire of 
which would take over the 
business of the United States branch of 
Union of Paris. Page 16 

Program for annual meeting of Health 
& Accident Underwriters Conference is 
announced. Page 21 


Steps are 
New York 


Aetna Casualty reports auto casualty 
business was up in the first quarter 
more than $1,300,000, at Chicago sales 
meeting. Page 21 

American Credit Indemnity executive 
shows how war time operating problems 


increase the eredit risk Page 22 

Frank S. Ennis, manager advertising 
and publicity department America Fore 
group, writes a constructive article on 
conservation of paper. Page 22 

James J. Meador, vice-president of 
United States Casualty, is retiring after 
40 years service and four executive pro- 
motions at the home office are announced 


at the same time. Page 38 
Without cost or endorsement auto lia- 
bility coverages are broadened to cover 


certain uses arising in the war emer- 
gency by the National Bureau of Cas- 
ualty & Surety Underwriters, American 
Mutual Alliance, and Mutual Casualty 
tating Bureau. Page 2% 


Speakers are announced for the an- 
nual meeting of the Alabama Associa- 
tion of Insurance Agents to be held in 
Montgomery. Page 34 

Republic of Dallas announces Pacific 
Coast changes. Page 34 


Prospects Are Good 
for One of Best 
Hail Seasons 


Adjusters and Field Men 
Hold Last in Series of 
Schools in Chicago 


Hail insurance men are expecting one 
of their best years in 1942, it was in- 
dicated at the school of instruction for 
hail adjusters and field men in Chicago 
The two-day meeting, spon- 
sored by the Western Hail & Adjust- 
ment was attended by 
about 85 men from the Chicago states. 
Grover C. Edwards and J. E. Cryan of 
America Fore were in charge of the 


last week. 


Association, 


sessions as general chairman and _ al- 
ternate chairman, respectively. 

Crop conditions generally over the 
country are good; there is an ample 
subsoil “reservoir” of moisture; rain- 
fall has been adequate, and, more im- 


portant, market prices of all crops on 
which hail cover is offered are high. 
Growers always buy hail protection in 
volume when prices are good, and a 
graph of total hail premiums for all 
years would pretty closely parallel a 
graph of market prices, hail men point 


out. 
In years when there is plenty of 
moisture, while crops are good, there 


is also more chance of hail, but this is 
a selling point for the agents as well 
as a factor for the underwriters to 
consider. 


Soy Beans and Hemp 


Because of the war now and more 
generally in the interests of diversifica- 
tion the government has encouraged 
the growing of soy beans and hemp, 
and there was much interest shown in 
the discussions of these two crops at 
the meeting. 

The Chicago school was the last in 
a series attended by more than 1,000. 
The schools are very practical, and the 
talks and discussions are designed to 
equip the field man and adjuster with 
detailed information on contracts and 
adjustment procedures for each crop. 
Hail men work closely with the agri- 
cultural colleges, and professors regu- 
larly appear on the hail school pro- 
grams to present the results of general 
and special studies of crops which are 
of great value to the hail men and their 
assured, the growers. Loss forms, ad- 
justment procedure, and even contracts 
reflect the knowledge thus contributed 
by scientific men whose interest is 
solely the general advancement of the 
agricultural industry. 


Soy Beans a Coming Crop 


Another striking characteristic of the 
hail meetings that are held every 
spring is the total absence of any effort 
or aim to “sharpen” adjustment prac- 


tices to produce a more favorable loss 
ratio. The adjuster is always in a diffi- 
cult position. He must be fair and 


honest with both assured and company, 
but every effort is made to give as- 
sured full and satisfactory settlement 
of the loss. At the same time, as 
James B. Cullison, Jr., of the Rain & 
Hail Bureau said, the adjuster can't 
pay the grower more than the loss jus- 
tifies because the six or seven other 
growers who contributed in premiums 
the money that will pay the loss have 
an interest in its fair settlement; other- 
wise next year their rates may be 
higher. 

The interest in soy beans, which is 
rapidly becoming an important hail 
premium producing crop, is indicated 

(CONTINUED ON PAGE 37) 
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Wisconsin Agents 
Gear Activities to 
War Emergency 


Study Ways of Being of 
More Service to Assured 
and Nation at Parley 





MILWAUKEE—With the program 
emphasizing the importance and place 
of the local agent in the fight on the 
front, the mid-year educational 
of the Wisconsin Association 


home 
meeting 


of Insurance Agents here last week 
concentrated on four timely subjects. 
The first morning was devoted to 


workmen’s compensation, the afternoon 
to use and occupancy, the evening to 
bonds, and the final session the second 


day to the agent’s opportunity in the 
war effort. Agents with particular 
problems in fire and casualty under- 
writing participated in the breakfast 
question and answer session, winning 
war stamps if they stumped the experts. 


Resolution on War Damage 


Discussion of the War Damage Cor- 

poration act brought to the floor a res- 
olution which was adopted expressing 
the position of agents as follows: 
_ “We believe that the fire and casualty 
insurance companies should reconsider 
the possibility of offering protection 
to the public on the classes and items 
which are not proposed for coverage 
under the War Damage Corporation 
act; for example, U. & O., rents, money 
and securities destruction, etc.” 

Agents heard a brief report on high- 
lights of the mid-year session of the 
National association by L. C. Hilge- 
mann, Milwaukee, national executive 
committeeman. 

The executive committee has settled 


on Sept. 17-18 for the annual conven- 
tion in Milwaukee, at the Hotel 
Schroeder. 


President August Lutze sounded the 
theme of the convention in his opening 
remarks calling on agents to do well 
whatever job should face them during 
the war. 

The history and purpose of the com- 
pensation act of Wisconsin, one of the 
pioneers in this field, was related by 
Harry A. Nelson, Madison, director of 
workmen’s compensation for the Wis- 
consin State Industrial Commission. 

Compensation claims are being paid 
promptly, he said, 83 percent within 15 
days of proof of disability, due to co- 
operation of carriers, which have set 
up efficient machinery to handle claims 
and make payments. He also added 
that the carriers had helped greatly in 
educating employers to make their re- 
ports promptly and speed up cases, 
about 90 percent of which are now un- 
contested. 


Views Compensation Rates, Experience 


The scope of the compensation act 
since 1917 has been broadened 83 per- 
cent, Arthur Kuenkler, office secretary 
Wisconsin Compensation Rating & In- 
spection Bureau, said. There have been 
increases in rates, but these have, due 
to the effective action by the industrial 
commission and the insurance carriers, 
increased only 19 percent since 1917. 
Losses have been held down by safety 
education among workers, installation 
of safety devices on machinery, prompt 
medical attention to injuries and other 
factors. While the Wisconsin act pro- 
vides for more liberal payments than 
many other states, twice as much as in 
some southern states, the ratio of bene- 
hts to rates is very favorable, he said. 

(CONTINUED ON PAGE 37) 
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N - Condon Card 
for Annual Muster 


Number of Interesting 
Talks Are Scheduled for 
Forthcoming Meeting 


The program is announced for the 
annual meeting of the North Carolina 
Association of Insurance Agents at the 
Carolina Hotel, Pinehurst, N. C., May 
3-5. May 3 falls on Sunday so there 
will be a golf tournament and in the 
evening the past presidents’ dinner 
with Earl Johnson presiding. On Mon- 
day a putting contest, a bridge lunch- 
eon for the women at noon and in the 
evening a cocktail party with compli- 
ments of the following members of the 
Virginia-Carolina General Agents As- 
sociation: B. P. Carter, James O. Cobb 
& Co., H. F. Dick, Johnson & John- 
son, Mebane & McAlister; T. B. Reyn- 
olds, R. W. Russell, Seibels, Bruce & 
Co., W. N. H. Smith & Sons, A. H. 
Turner, and G. W. Wilkinson. The get- 
together dinner will be held that evening. 


Convention Committees 


"On Tuesday there will be a tour 
through the Carolina orchid gardens for 
the ladies. P. T. Barnum is president 
of the Moore County Insurance Ex- 
change which will be host to the con- 
vention. Col. G. P. Hawes, Jr., Pine- 
hurst, is convention chairman. H. G. 
Phillips of Pinehurst is chairman of 
the golf committee and Mrs. Paul T. 
Barnum is chairman of the ladies com- 
mittee. R. L. Price of Charlotte, who 
is president of the organization, will be 
in charge of the meeting and S. G. Ot- 
stot of Raleigh will look after the de- 
tails. 

The directors 
this year are J. 
B. F. Moseley, 
R. Scott, Graham, 
North Wilkesboro. 
follows: 


whose terms expire 
R. Manning, Roanoke; 
Greenville; William de 
and J. B. Williams, 
The program is as 


Monday Morning, May 4 

8 a. m.—Directors’ breakfast meeting 
(President R. L. Price presiding). 

9:45 a. m.—District meetings. 

10 a. m.—Executive session (for 
bers only), President R. L. Price 
siding. 

Reports of a. president, b. treasurer, c. 
executive secretary, d. Southern Agents’ 
Conference, e. mid-year-meeting N.A.1.A., 
f. accident prevention committee. 

Open forum. 

Election of officers. 

Invitations and selection of 
place for 1943 convention. 


mem- 
pre- 


time and 
Monday Afternoon, May 4 


m.—Formal convention opening. 
Paul T. Barnum, 
Insurance Ex- 


2:30 p. 

Address of welcome, 
president Moore County 
change. 

Response, George Underwood, 
president Greensboro Insurance 
change. 

Panel Discussion: 
Time Economy.” 

H. Pierce North, assistant 
Business Development Office, 
City, leader, assisted by Harold J. Kiefer, 
secretary Aetna Fire, New York; Howard 
E. Decker, assistant superintendent of 
agencies Standard Accident; S. L. Gul- 
ledge, Albemarle; R. Stanford Webb, 
Asheville; N. B. McCulloch, Raleigh. 

“Current Problems in Our Business, 
Walter H. Bennett, general counsel Na- 
tional Association of Insurance Agents. 


past 
Ex- 
“The Agent in a War 

manager, 
New York 


Tuesday, May 5 

8:30 a. m.—Breakfast meeting for local 
board officers, Frank S. Wilkinson, vice- 
president, presiding. 

10 a. m.—Convention called to order. 

Report of North Carolina committee 
on rates, rules and forms, James W. 
Blakeney, chairman, Winston-Salem. 

Greetings from Virginia-Carolina Gen- 
eral Agents’ Association, S. Linton Smith, 
president, Raleigh. 

Greetings from Dan C. Boney, Insur- 
ance Commissioner, North Carolina. 

Skit: DO’S and DO NOT’S,” by mem- 
bers of the Charlotte Association of In- 
surance Women. 


Panel Discussion: “A Planned Program 





It Mekanaiti | in Bicieiae, 


It Happened in Quincy 


The Quincy, Ill, Board con- 
ducted a very impressive adver- 
tising campaign in the daily 
“Herald-Whig” there illustrating 
the recent Kewanee, IIl., fire. The 
advertisement was captioned, “I 
this had happened in Quincy.” 
As fate would have it, it did hap- 
pen in Quincy on Friday of last 
week. On Sunday the Quincy 
Board again sponsored an adver- 
tisement captioned, “It Hap- 
pened.” The Quincy fire involved 
the Tate & Loos Milling Com- 
pany where two firemen were in- 
jured. Valuable food stuffs and 
equipment were destroyed. The 
loss will exceed $50,000 in food 
stuffs alone. The plant is located 
at 11th & Broadway. The fire 
broke out apparently in the hay 
barn and storage section where a 
big truck was parked. The alarm 
was sounded at 1:35 am. The 
fire spread with amazing rapidity. 
This fire was the third the firm 
has suffered in its existence, The 
first was in 1923, 


Bediiens Pledge Aid 
on War Damage 


NEW YORK—At the annual meet- 
ing of the Insurance Brokers Associa- 
we of New York Tuesday, President 
C, O. Pate said that while the brokers 
had not injected themselves into the war 
damage discussions of the government, 
holding the problems of operation 
should be left to company officials and 
the RFC, they stand ready to aid to the 
full extent of their power in the suc- 
cessful carrying out of whatever plan 
may be adopted. 

J. F. Brennan, chairman of the cas- 
ualty and surety committee, referred to 
recent conferences and others pending 
with casualty company officials in con- 
nection with the proposed equity rating 
plan for boiler and machinery risks and 
to the equally important matter of 
graduation of commissions on work- 
men’s compensation business in propor- 
tion to the size of risks. He said that 
the proposal bodes no good for the fu- 
ture of the brokerage business. 


Thanks from Supt. Pink 


At the luncheon, attended by about 
600 brokers, fire and casualty company 
representatives and special guests, Sup- 
erintendent Pink referred appreciatively 
to the help given by brokers, naming 
especially Julian Lucas, in drafting the 
revised fire policy, passed by the legis- 
lature several days ago and now before 
Governor Lehman. He also stressed 
the fine cooperation extended the de- 
partment by the insurance committees 
of both branches of the legislature, not- 
ably by Senator Hampton, chairman of 
the upper house committee. 

Under a recent amendment to the in- 
surance law, Mr. Pink said, agents and 
brokers called into service will be per- 
mitted to designate persons to handle 
their business while absent, thereby 
holding intact the affairs of their offices. 

Frederick Snyder, traveler, news cor- 
respondent and radio commentator, 
spoke on present-day world affairs. 











for County and Municipal Insurance.” 

H. Pierce North, leader, assisted by 
Clarke Smith, assistant manager Royal- 
Liverpool, New York; Lewis C. Adair, 
resident manager southeastern depart- 
ment Fidelity & Casualty, Atlanta; H. C. 
Horton, Winston-Salem; Gilbert Bell, 
Gastonia; Milton Airheart, Durham. 

Report of resolutions committee. 

Unfinished business. 

Awarding of trophies and prizes. 

Installation of newly elected officers, 
Walter H. Bennett. 

W. N. H. Smith & Sons of Raleigh 
provided the printed program for the 
meeting. 


Ww 


Service for Victory 
and Call for Unity 
Mark Florida Meet 


Arrant Elected President 
—Midyette and Brown 
View Problems 


NEW OFFICERS ELECTED 


President—Herman J. Arrant, Miami. 

First Vice-president—Frank D. Moor, 
Tallahassee. 

Second Vice-president—J. Howard 
Gould, St. Petersburg. 

National Councillor—O. M. Stallings, 
Tampa (reelected). 

Executive Secretary—A. C. 
Tampa (reelected). 

Directors—Roland Hardy, Pompano; 
Cooper Cubbedge, Jacksonville, and 
Flamen Adae, Miami Beach. 


ST. PETERSBURG, 


Eifler, 


FLA.—Dedi- 


cating itself to service for victory and 
sounding a call for unity within the 
business, the Florida Association of In- 


Agents held its annual meeting 
electing Herman J, Arrant, Miami, 
succeeding Hunter Brown, 


surance 
here, 
president, 
Pensacola. 

By resolution the association formally 


placed itself at the command of Gov- 
ernor Holland for the performance of 
any service in the state’s civildan defense 


other war work within its 
Another resolution 


effort, or 
power to 


any 
pertorm. 


- - 9 





4 


HUNTER BROWN 


pledged the members to take every legit- 
imate means to protect the business of 
other agents, whether members or not, 
called into the military service. B. D. 
Cole, West Palm Beach, headed the 
resolutions committee. 

Jerome Van Wiseman, director of pub- 
lic relations National association, had 
been scheduled to speak at the opening 
session, but could not attend and Payne 
H. Midyette, Tallahassee, substituted, 
discussing “Leadership Without Unity.” 
He emphasized the need of complete 
unity between company management and 
the producers in the field. 


One Common Purpose 


“It seems to me,” Mr. Midyette de- 
clared, “that in an industry as important 
as ours, all should be working for one 
common purpose, that of rendering the 
highest degree of service to the public. 
We should lend our energy to bringing 

(CONTINUED ON PAGE 12) 
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Sew Proposed War 
Cover Rate Plan 


Range in Cost for 
WDC Contract Would 
Be 10-30 Cents 


The committee representing the fire 
insurance companies has filed a schedule 
of tentative rates for insurance to be 
offered by the War Damage Corpora- 


tion. Although the principle of nation- 
wide uniformity in rates, as strongly 
espoused by Jesse Jones is applied in 


this schedule, there is proposed a dis- 
tinction as between various classes of 
property and types of construction and 
the coinsurance principle is also intro- 
duced. The companies originally sub- 
mitted a proposed schedule that took 
into account territorial differences, but 
Jesse Jones indicated a desire to have a 
nationally uniform and very simple rate 
setup. The proposed rates range from 
as low as 10 cents to as high as 30 
cents. The insurance would be for a 
term of one year and would auto- 
matically terminate unless the coverage 
is renewed by paying the premium 
within five days. 

For dwellings of less than five fam- 
ilies and farm properties the rate would 
be 10 cents and there would be no coin- 


surance requirements or coinsurance 
credits. 

Rates for Public Buildings 

For fire-proof churches, hospitals,’ 


schools and public buildings, the rate 
would be 10 cents and there would be 
a 50 percent coinsurance requirement. 
For non-fire-proof risks of this nature 
the rate would be 15 cents. 

For fire-proof apartments, hotels, 
warehouses, offices and non-mercantile 
buildings, with 50 percent coinsurance, 
the rate would be 15 cents and for non- 


fire-proof, 20 cents. 

For manufacturing plants and_ all 
others, also 50 percent coinsurance, fire- 
proof, the rate would be 20 cents and 
for non-fire-proof 30 cents. 

For railways, except rolling stock, 
also 50 percent coinsurance, the rate 


would be 30 cents. 

For rolling stock, 50 percent coinsur- 
ance, the rate would be 25 cents. 

For all of the classifications, except 
dwellings and farms, there would be 
allowed a 30 percent credit for 80 per- 
cent coinsurance and a 35 percent credit 
for 90 percent coinsurance and 40 per- 
cent credit for 100 percent coinsurance. 
There would be a further 10 percent 
credit for sprinklered risks. Floater 
risks would be written with 100 percent 
coinsurance at a rate of 25 cents. 


Art Dealers and Collectors 


Art dealers and collectors would be 
covered to a stated maximum limit of 
$100,000 with a $5,000 limitation for any 
one object. Non-dealers would be cov- 
ered up to $10,000. 

It has not been settled as 
the payment of losses should 
but the present sentiment 
favor making payment under 
circumstances within 60 days. 

Now that it has been pretty definitely 
determined that the War Damage Cor- 
poration will not grant use and occu- 


to when 
be made 
seems to 
ordinary 


pancy insurance, much speculation is 
being heard as to whether any of the 
private companies or the industry as a 
whole would undertake to offer indem- 
nity for interruption of business due to 
war caused damage. It is assumed that 
there will be quite a demand for such 
cover on the part of assured 
N. Y. Ex-Fieldmen’s Dinner 

Some 45 members of the New York 
Ex-Fieldmen’s Association held their an- 


nual dinner in New York City 
day. The association 


Wednes- 


is composed of 


men who traveled the road in the Em- 
pire State in past years, many of whom 
now occupy important head office posi- 
tions. 
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Van Wiseman Is 
Out at N.A.LA. 


Headquarters Man Gets 
to Keep V-Plan and 
Coordination Board 


The National Association of Insur- 
ance Agents announces the termination 
of its employment of Jerome van Wise- 
man as of April 17. Mr. van Wiseman 
has for three years been serving on the 
national headquarters staff as director of 
public relations and publications and 
editor of the “American Agency Bulle- 
tin.” 

The official statement declared: 

“It is stated simultaneously also that 
all National association right, title and 
interest in and to the V- Plan for Insur- 





JEROME 


VAN WISEMAN 


ance and the Insurance Coordination 
Board have been conveyed to Mr. van 
Wiseman personally. In this connection 
it is pointed out that the conception, 
origination, presentation and develop- 
ment of the V-Plan and the board to 
date have been largely due to Mr. van 
Wiseman’s efforts. In line with the 
National association’s expressed belief in 
the constructive principles and objec- 
tives of the V-Plan, it is to be hoped 
that a continuation of this development 
toward all-industry coordination and 
integration will proceed independently.” 


Van Wiseman’s Statement 


Mr. Van Wiseman issued an eight- 
page statement, giving his side of the 
controversy in which he dramatizes him- 
self and the incident. He stated that he 
did not voluntarily resign although that 
“pleasant and political path was made 
available to me. I did not choose to re- 
treat behind a barricade of perfunctory 
and polite fiction.” 

He states, therefore, that the action of 
the executive committee must stand as a 
dismissal. He claims that pressure was 
placed upon the officers and executive 
committee and some of the past presi- 
dents whom he characterizes as “elder 
statesmen.” 

Mr. Van Wiseman said that when he 
was apprised of the action, he asked for 
and received permission to discuss the 
matter with the executive committee in- 
cluding the officers. The conference 
lasted four hours and took place the day 
following the mid-year meeting. One of 
the issues, he states, concerned the War 
Damage Corporation and complains that 
the National association had not been 
asked to assist in the construction of an 
operating plan. He declared that so far 
as the war damage matter is concerned, 
his views coincide with that of the ex- 
ecutive committee and officers of the 
National association. He denies that he 
dictated the strategy and led the fight 
against any plan which would entirely 


Shaw to Chicago 
as Manager 


for F. & G. Fire 


Earl F. Shaw, formerly state agent of 
Fidelity & Guaranty Fire in Kansas and 
Missouri, has been appointed Cook 
County manager, succeeding Earl Fol- 
lingstad, now with National Surety Ma- 
rine. Mr. Shaw has had temporary 
charge of the Cook county office for the 
past several weeks. Elmer Donnelly, 
formerly with the Cook county office, 
will return there shortly as marine 
underwriter. 

Mr. Shaw has been in the insurance 
business since 1921 when he joined the 
General Inspection Bureau at Minne- 
apolis. After two years he became man- 
ager of the fire insurance department for 
Dunning & Dunning, Duluth agency, for 
21%4 years, and then was with the 
Stryker, Manley & Buck agency in Du- 
luth for 1% years. 

In 1927, Mr. Shaw went to Kansas 
City to manage the Missouri Audit Bu- 
reau. He joined F. & G. Fire in 1929 
shortly after that company was organ- 
ized, and has been state agent in Kansas 
and Missouri ever since. 

Mr. Donnelly went to New Orleans 
last year when Louisiana was opened 
for the personal property floater, and for 
the past several months has been in the 
home office training in the inland marine 
department. 


F. I. A. Takes Over Large 
Lines in Warehouses 


NEW YORK-—Since its assumption 
last month of the shore risk liability of 
marine companies on raw rubber stocks 
held by the Rubber Reserve Corpora- 
tion, the Factory Insurance Associa- 
tion has taken other large risks cover- 
ing warehouse stocks along both the 
Atlantic and the Pacific seaboards. 
Such liabilities regardless of their great 
aggregate can be rather easily absorbed 
by the large company membership. 

Only recently the F. I. A. was cred- 
ited with having written a considerable 
amount of goods stored in warehouses 
along the west coast, after assuring 
the Pacific Coast association of its abil- 
ity and willingness to take on what- 
ever further business the latter body 
may care to assign it. The volume of 
goods of every conceivable type stored 
in west coast warehouses is said to be 
very large, taxing to the utmost the 
underwriting facilities of the carriers in 
that territory. 


Propose Indemnifying By-Law 

Stockholders of Pacific Fire 
annual meeting May 18, will vote on a 
proposed indemnifying by-law similar 
to those that have been adopted in a 


at the 


large number of corporations and insur- 


ance companies generally. It provides 
for the company assuming the expenses 
of directors who are called upon to de- 
fend groundless suits against them by 
reason of being a director of Pacific 
Fire. 


eliminate the insurance companies from 
assuming any liability. One of the 
points that he brings out is the report, 
he said, “frequently repeated” that “Van 
Wiseman was put into the insurance in- 
dustry personally by President Roose- 
velt and paved the way for the govern- 
ment taking over the business.” He de- 
clares this is fantastic, and all others wiil 
agree with him there. Another charge 
made against him, he said, is that he has 
been “altogether too right and prophetic 
in predictions of things to come” to the 
insurance business during the past few 
years. 

Mr. Van Wiseman indicates that he 
will continue in insurance in some capac- 
ity, saying that he will “work for the 
preservation and development of useful 
service.” 
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‘Office rE 
Problems Scanned 


Life Oifice Management 
Association Man 
Sketches Current Situation 


GREENSBORO, N. C.—With pres- 
ent drastic restrictions on the purchase 
of office equipment and supplies and 
with more severe curtailments in the 
offing, home offices will need to simplify 
and standardize operations, eliminate 
non-essentials, exercise resourcefulness, 
conserve materials, use _ substitutes, 
keep machinery in top _ condition, 
and when replacements are essential 
consider the used office machine mar- 
ket, John E. Mumper, assistant secre- 
tary Life Office Management Associa- 
tion, said at the association’s spring 
conference here. 

Mr. Mumper summarized the situ- 
ation as follows: 

1. Office machines in general. Under 
Limitation Order L-54-b, which became 
effective March 14 an A-9 rating is 
necessary for purchase. Since life com- 
panies cannot obtain A-9 ratings this 
means no more new machines until the 
war is over. A pending order directing 
manufacturers of this type of equip- 
ment to convert 100 percent to war 
production is expected any day. It 
would practically negate any future 
purchases, since it is rumored that a 
rating of at least A-2 would be needed. 


Typewriters Rationed 


2. Typewriters. All models, new 
and used, are frozen and available onl, 
through the OPA rationing program. 
Rationing started April 20 through lo- 
cal automobile and tire boards. 

3. Photostats. An A-2 rating is re- 
quired for new equipment and a prefer- 
ence rating must be obtained for ma- 
chine parts. Supplies of sensitized 
paper and chemicals are believed to be 
sufficient for the next three to four 
quarters. 


Addressograph and Multigraph 


4. Addressograph 
New equipment is curtailed under 
L-54-b along with most other ma- 
chines, but consumable supplies, such 
as addressing plates and duplicating 
plates, are available without submission 
of preference ratings, with the excep- 
tion of the aluminum direct-image plate 
used on the Multilith. 

5. Steel office equipment. Under 
Limiting Order L-13-a a rating of bet- 
ter than A-2 is required. Most items 
will not be manufactured after May 31. 

6. Metal and rubber office supplies. 


and Multigraph. 


Limiting Order L-73 has drastically 
curtailed the manufacture of items 
made of iron and steel and prohibits 


the use of rubber, tin, copper, nickel, 
etc. Many items are now difficult to 
obtain. 


No Paper Shortage 


7. Paper. The allocation of sul- 
phite pulp, the curtailment of chlorine, 
and the elimnation of some _ sizes, 


weights and colors have tended to con- 
fuse the consumer-purchasers of pa- 
per. As a result a great deal of for- 
ward buying was done and because of 
the delay in filling this abnormal num- 
ber of orders there seemed to be a 
scarcity of paper. Best current reports 
indicate that there will be a sufficient 
supply of paper for the next 12 
months. This includes writing paper 
(bonds and ledgers), bristols, and du- 
plicator paper. Peculiarly enough there 
are greater quantities of rag stock on 
hand than of sulphites and sulphates. 
Rayon stocks are said to be coming to 
the rescue of sulphite pulp for the 
manufacture of explosives. Also it is 
understood that mills producing book 
paper are running at relatively low ca- 
pacity and can be converted to the 
manufacture of writing papers, if neces- 
(CONTINUED ON PAGE 13) 
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FCIC 3,600,000 
Bushels Short 
on 1941 Program 


Preliminary figures show that in 1941 
the Federal Crop Insurance Corpora- 
tion, as of Oct. 15, had received wheat 
premiums of 14,095,181 bushels and had 
paid out indemnities of 17,712,803 
bushels under the government crop in- 
surance program. This is a net loss of 
3,627,712 bushels. 

Overhead expenses are not included 
in these figures. Expenses were $4,- 
298,016 in the year ended June 30, 1939, 
and $5,730,547 for the fiscal year ended 
June 30, 1940. Expenses for the entire 
period of the corporation to Oct. 15, 
1941, are estimated at $18,000,000. For 
the total period to Oct. 15, the govern- 
ment collected 34,951,375 bushels of 
wheat premiums and paid out 50,774,921 
bushels in losses. 

Incomplete reports of the 1942 cotton 


crop insurance program reveal that 
171,235 farming units in 18 cotton 


growing states are now under protec- 
tion of federal all-risk crop cover. This 
compares with 165,777 farming units 
protected by the wheat insurance pro- 
gram the first year of its operation. The 
cotton coverage resembles the wheat 
insurance in essentials, and was intro- 
duced this season. 


STUDY CORN CROP COVER 

DES MOINES—Farm crop _ under- 
writers are watching with interest the 
work of Agricultural Adjustment Ad- 
ministration agents gathering corn pro- 
duction figures in Iowa and other 
states with the possibility crop insur- 
ance will be extended to corn. 

Final action will have to be made by 
congress, but Albert Loveland, AAA 
state chairman in Iowa, disclosed the 
Federal Crop Insurance Corporation 
has asked the states to carry out re- 
search on the possible extension of pro- 
duction insurance to corn, tobacco, rice 
and citrus fruits. 

Corn yield data records, 
been collected from farms in Iowa, 
Ohio, Indiana, Illinois, Missouri, Kan- 
sas, Nebraska, South Dakota, Wiscon- 
sin, Michigan and Kentucky and have 
been turned over to the federal cor- 
poration. Corn crop insurance, when 
put into effect, probably will have much 
the same rules and regulation as wheat 
insurance. 


he said, have 


Reduction in Commissions 
in Ontario Threatened 


TORONTO—If agents’ commission 
rates are not revised downward to their 
proper levels, it may be necessary for 
the Ontario government to take action 
along that line. Such is the warning 
issued by Attorney-general Conant, 
minister in charge of the insurance de- 
partment. 

This statement was made following a 
discussion in the Ontario legislature, 

when William Duckworth, local agent 
legislator, and a member of the party 
in Opposition to Mr. Conant’s party, 
observed that recent steps taken by the 
attorney-general to force lower fire in- 
surance rates would affect commissions 
to agents and charged that a “squeeze 

lay” was being worked against the 
smaller agents in the province. 

In reply, Mr. Conant said one rea- 
son why he claimed insurance costs are 
too high is the large number of agen- 
cies in the province. He reiterated 
~~ administration costs are now more 

lan 50 percent of the premium dollar. 

_ “With the present intense competi- 
tion,” Mr. Conant says, “an agency 
with a large volume of business is in 

position to dictate its own terms to 
insurance companies. This has caused 
Payment of excessive commissions and 

largely responsible for the high com- 
mission cost, which forms a substantial 
art of the premiums paid by the pub- 
The situation has caused the in- 


surance department a great deal of 
concern and if commission rates are not 
revised and adjusted to the proper 
level, and if sufficient control is not 
exercised, some governmental action 
may be necessary.” 


Wartime Protection Booklets 


Three booklets designed to be help- 
ful in preserving some of the most im- 
portant war resources against destruc- 
tion by fire are being distributed to in- 
terested organizations and individuals 
by the National Board. 

“Safeguarding Industry, a War Time 
Necessity” suggests ways of protecting 
plants which are producing armaments, 
and essential civilian materials. Pro- 
tection of two of the country’s basic 
commodities is dealt with in the other 
two booklets, “Safeguarding Grain 
Against Fire” and “Safeguarding Cot- 
ton Against Fire.” 


Charter Oak in 35 States 


Charter Oak Fire, running mate of 
Travelers Fire, is now licensed in 35 
states and the District of Columbia. 


Arrange for 
Commissioners Trip 


Chicago headquarters for insurance 
commissioners passing through Chicago 
enroute to the national convention in 
Denver, June 8-10, will be opened at 
the La Salle Hotel on Saturday, June 

The headquarters, to be in charge of 
Arthur G. Smith, deputy in charge of 
the Illinois department Chicago office, 
will be opened at the time the first of 
the eastern group arrive on the early 
morning trains and will be kept open 
until the time of departure at 12:35 
noon via the Burlington road’s Exposi- 
tion Flyer. Special Pullmans for the 
commissioners will be attached to the 
train. Midwestern commissioners de- 
siring reservations from Chicago should 
make their applications to Mr. Smith, 
A-1445, 175 West Jackson boulevard, 
Chicago, Wabash 9290, or M. F. Kopp, 
passenger representative, 3urlington 
Railroad, 105 West Adams street, Chi- 
cago, Randolph 7080, Local 35. 


ur 


Insurance Exempt from 
Federal Price Fixing 


Insurance and underwriting services 
are specific ally exempted from the provi- 
sions of the federal decree issued this 
week to fix March ceilings on manufac- 
turing, wholesale and retail prices, and 
prices of many services. The govern- 
ment action is designed to curb inflation. 


Blackout Meeting in Syracuse 

SYRACUSE, N. Y.—The Syracuse 
Underwriters’ Exchange heard H. M. 
Travers, special agent of the National 
Board, tell about the work of that or- 
ganization. Members of the Syracuse 
Field Club also attended. 

Just as Mr. Travers was about to con- 
clude his talk the air raid sirens sounded, 
and Syracuse was in for a blackout test 
lasting a full hour, during which time 
everyone sat around in the darkness. 

At a luncheon of the Syracuse Field 
Club Sergeant W. Stevenson of the Bu- 
reau of Criminal Investigation talked on 
“Criminal Investigation.” 


FIRST PAGE OF STANDARD FIRE POLICY 


[Space for insertion of name of company or companies issuing the policy and other matter permitted to be stated at the head 


of the policy.} 


[Space for listing amounts of insurance, rates and premiums for the basic coverages insured under the standard form of 
policy and for additional coverages or perils insured under endorsements attached. ] 


In Consideration of the Provisions and Stipulations herein or added hereto 


this Company, for the wae the. 


of iE eatasrastics DBs to the. 
to an amount not exceeding 


does insure... 


day of 
.day of 


. Dollars Premium 


, 19 S noon, Standard Time, at 
_o 


location of property involved, 


Dollars, 


i 


and legal representatives, to the extent of the actual cash value of the property at the time of loss, but not exceeding the 
amount which it would cost to repair or replace the property with material of like kind and quality within a reasonable 
time after such loss, without allowance for any increased cost of repair or reconstruction by reason of any ordinance or law 
regulating construction or repair, and without compensation for loss resulting from interruption of business or manufac- 
ture, nor in any event for more than the interest of the insured, against all DIRECT LOSS BY FIRE, LIGHTNING 


AND BY REMOVAL FROM PREMISES ENDANGERED BY THE PERILS 


INSURED AGAINST IN THIS 


POLICY, EXCEPT AS HEREINAFTER PROVIDED, to the property described hereinafter while located or con- 
tained as described in this policy, or pro rata for five days at each proper place to which any of the property shall neces- 
sarily be removed for preservation from the perils insured against in this policy, but not elsewhere. 


Assignment of this policy shall not be valid except with the written consent of this Company. 


This policy is made and accepted subject to the foregoing provisions and stipulations and those hereinafter stated, 
which are hereby made a part ef this policy, together with such other provisions, stipulations and agreements as may be 


added hereto, as provided in this policy. 


tn Witness Whereof, 


unless countersigned by the duly authorized Agent of this Company at.. 


Countersigned this . . day of .. 


Secretary. 


aap a suee 


(CONTINUED ON NEXT PAGE) 


this Company has executed and attested these presents; but this policy shall not be valid 


President. 


AGENT. 
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Kalamazoo Agents’ 
Licenses Cancelled 


for Irregularities 
LANSING, MICH.—AII licenses of 


Myron Ruster, Kalamazoo agent, have 
been revoked by Commissioner Berry, 
following an investigation by Michigan 
department representatives of com- 
plaints relative to irregular practices by 
Ruster. 

Ruster, according to the commis- 
sioner, acknowledged in writing at a 
hearing that he had been guilty of “cer- 
tain violations’ and it was said in a 
formal statement from the department 
that “others brought to light later have 
been substantiated.” 

“It now becomes necessary to advise 
all policyholders of this agency,” the 
statement continued, “to write their in- 
surance companies direct and obtain the 
record of coverages on the books of their 
respective companies together with a 
loss experience which may be charged 








against them. If this information is not 
in agreement with the _ policyholder’s 
record, complete information should be 
furnished the state department of insur- 
ance without delay. Any case for 
criminal prosecution arising out of our 
investigation will be turned over to the 
proper authorities in Kalamazoo.” 

Ray Desautels of the department was in 
charge of the investigation at Kalama- 
zoo. 


Wrote Unauthorized Coverages 


The investigation found that Ruster 
had been writing coverages not permitted 
by his companies, retaining the premiums 
collected and paying out of the agency’s 
funds any losses reported. Some losses 
reported and paid by the companies 
were also found to have been settled 
with insureds for differing amounts. 
Tracing of some specific policies was 
said to have disclosed that irregular and 
fraudulent practices had been engaged 
in by Ruster for at least two years. He 
had been licensed since 1932. 

An effort is being made by the de- 
partment to reach all policyholders of 
the agency to acquaint them with con- 


ditions and determine whether there 
were irregularities affecting their cover- 
ages or settlements. ; 

The Kalamazoo Association of Insur- 
ance Agents held a special meeting to 
discuss the case and its various ramifi- 
cations affecting the business in that 
territory. 





Mutuals Generally Are 
Reducing Dividends 


The Mansfield Mutual Fire of Mans- 
field, O., is reducing its dividend rate 
from 25 percent to 20 percent. The 
Guarantee Mutual Fire also makes a 
similar reduction. The Grain Dealers 
National Mutual of Indianapolis has 
approved a readjustment in dividend 
rates. For all policies which become 
effective on and after June 1, except 
automobile, on which the refund was 
reduced Feb. 1, the rate follows—dwell- 
ings, apartments, churches, hospitals, 
schools and public buildings, 25 percent; 
all other classes of general business, 20 
percent; inland marine and earthquake, 
18 percent, and automobile, 10 percent. 











1 Concealment, This entire policy shall be void if, whether; 84 relating to the interests and obligations of such mortgagee may 
2 fraud. before or after a loss, the insured has wil-| 85 be added hereto by agreement in writing. 

3 fully concealed or misrepresented any ma-]| 86 Pro rata liability. This Company shall not be liable fora greater 
4 terial fact or circumstance concerning this insurance or the] 87 proportion of any loss than the amount 
5 subject thereof, or the interest of the insured therein, or in] 88 hereby insured shall bear to the whole insurance covering the 
6 case of any fraud or false swearing by the insured relating] 89 property against the peril involved, whether collectible or not. 
7 thereto. 90 Requirements in The insured shall give immediate written 
8 Uninsurable This policy shall not cover accounts, bills,| 91 case loss occurs. notice to this Company of any loss, protect 
9 and currency, deeds, evidences of debt, money or] 92 the property from further damage, forthwith 
10 excepted property. securities; nor, unless specifically named] 93 separate the damaged and undamaged personal property, put 
11 hereon in writing, bullion or manuscripts. 94 it in the best possible order, furnish a complete inventory of 
12 Perils not This Company shall not be liable for loss] 95 the destroyed, damaged and undamaged property, showing in 
13 included. by fire or other perils insured against in this] 96 detail quantities, costs, actual cash value and amount of loss 
14 policy caused, directly or indirectly, by in-]| 97 claimed; and within sixty days after the loss, unless such time 
15 surrection, invasion, bombardment, rebellion, revolution, or] 98 is extended in writing by this Company, the insured shall render 
16 military or usurped power; nor by order of any civil author-| 99 to this Company a proof of loss, signed and sworn to by the 
17 ity, except acts of destruction at the time of and for the]100 insured, stating the knowledge and belief of the insured as to 
18 purpose of preventing the spread of fire, provided such fire |101 the following: the time and origin of the loss, the interest of the 
19 did not originate from any of the perils herein  specifi- | 102 insured and of all others in the property, the actual cash value of 
20 cally excluded; nor by neglect of the insured to use all]|103 each item thereof and the amount of loss thereto, all encum- 
21 reasonable means to save and preserve the property at and]|104 brances thereon, all other contracts of insurance, whether valid 
22 after a loss, or when the property is endangered by fire in| 105 or not, covering any of said property, any changes in the title, 
23 neighboring premises; nor shall this Company be liable for]106 use, occupation, location, possession or exposures of said prop- 
24 loss by theft. 107 erty since the issuing of this policy, by whom and for what 
25 Other Insurance. Other insurance may be prohibited or the | 108 purpose any building herein described and the several parts 
26 amount of insurance may be limited by en-| 109 thereof were occupied at the time of loss and whether or not it 
27 dorsement attached hereto. 110 then stood on leased ground, and shall furnish a copy of all the 
28 Conditions suspending insurance. Unless otherwise provided | 111 descriptions and schedules in all policies and, if required, verified 
29 in writing added hereto this Company shall not be liable for loss| 112 plans and specifications of any building, fixtures or machinery 
30 occurring 113 destroyed or damaged. The insured, as often as may be reason- 
31 (a) while the hazard is increased by any means within the con-|114 ably required, shall exhibit to any person designated by this 
32 trol or knowledge of the insured; or 115 Company all that remains of any property herein described, and 
33 (b) while a described building, whether intended for occupancy | 116 submit to examinations under oath by any person named by this 
34 by owner or tenant, is vacant or unoccupied beyond a period of | 117 Company, and subscribe the same; and, as often as may be 
36 sixty consecutive days; or 118 reasonably required, shall produce for examination all books of 
36 (c) as a result of explosion or riot, unless fire ensue, and in 119 account, bills, invoices and other vouchers, or certified copies 
37 that event for loss by fire only. 120 thereof if originals be lost, at such reasonable time and place as 
38 Other perils Any other peril to be insured against or sub-}| 121 may be designated by this Company or its representative, and 
39 or subjects. ject of insurance to be covered in this policy| 122 shall permit extracts and copies thereof to be made. 

40 shall be by endorsement in writing hereon or] 123 Appraisal. In case the insured and this Company shall 
41 added hereto. 124 fail to agree as to the actual cash value or 
42 Added provisions. The extent of the application of insurance | 125 the amount of loss, then, on the written demand of either, each 
43 under this policy and of the contribution to] 126 shall select a competent and disinterested appraiser and notify 
44 be made by this Company in case of loss, and any other pro-|127 the other of the appraiser selected within twenty days of such 
45 vision or agreement not inconsistent with the provisions of this | 128 demand. The appraisers shall first select a competent and dis- 
46 policy, may be provided for in writing added hereto, but no pro-| 129 interested umpire; and failing for fifteen days to agree upon 
47 vision may be waived except such as by the terms of this policy | 130 such umpire, then, on request of the insured or this Company, 
48 is subject to change. 131 such umpire shall be selected by a judge of a court of record in 
49 Waiver No permission affecting this insurance shall] 132 the state in which the property covered is located. The ap- 
50 provisions. exist, or waiver of any provision be valid,|133 praisers shall then appraise the loss, stating separately actual 
51 unless granted herein or expressed in writing | 134 cash value and loss to each item; and, failing to agree, shall 
52 added hereto. No provision, stipulation or forfeiture shall be | 135 submit their differences, only, to the umpire. An award in writ- 
53 held to be waived by any requirement or proceeding on the part | 136 ing, so itemized, of any two when filed with this Company shall 
54 of this Company relating to appraisal or to any examination|137 determine the amount of actual cash value and loss. Each 
55 provided for herein. 138 appraiser shall be paid by the party selecting him and the ex- 
56 Cancellation This policy shall be cancelled at any time|139 penses of appraisal and umpire shall be paid by the parties 
57 of policy. at the request of the insured, in which case | 140 equally. ; 

58 this Company shall, upon demand and sur-| 141 Company’s It shall be optional with this Company to 
59 render of this policy, refund the excess of paid premium above | 142 options. take all, or any part, of the property at the 
60 the customary short rates for the expired time. This pol-]143  _ F agreed or appraised value, and also to re- 
61 icy may be cancelled at any time by this Company by giving | 144 pair, rebuild or replace the property destroyed or damaged with 
62 to the insured a five days’ written notice of cancellation with | 145 other of like kind and quality within a reasonable time, on giv- 
63 or without tender of the excess of paid premium above the pro | 146 ing notice of its intention so to do within thirty days after the 
64 rata premium for the expired time, which excess, if not ten-| 147 receipt of the proof of loss herein required. 

65 dered, shall be refunded on demand. Notice of cancellation shall | 148 Abandonment. There can be no abandonment to this Com- 
66 state that said excess premium (if not tendered) will be re- | 149 pany of any property. 

37 funded on demand. 150 When loss The amount of loss for which this Company 
68 Mortgagee If loss hereunder is made payable, in whole | 151 payable. may be liable shall be payable sixty days 
69 interest and or in part, to a designated mortgagee not | 152 . H after proof of loss, as herein provided, ‘is 
70 obligation of named herein as the insured, such interest in | 153 received by this Company and ascertainment of the loss is made 
71 mortgagee. this policy may be cancelled by giving to such’ 154 either by agreement between the jnsured and this Company ex- 
72 mortgagee a ten days’ written notice of can- | 155 pressed in writing or by the filing with this Company of an 
73 cellation. 156 award as herein provided. 

74 If the insured fails to render proof of loss such mortgagee, upon | 157 Suit. No suit or action on this policy for the recov- 
75 notice, shall render proof of loss in the form herein specified | 158 ery of any claim shall be sustainable in any 
76 within sixty (60) days thereafter and shall be subject to the pro-| 159 court of law or equity unless. all the requirements of this policy 
77 visions hereof relating to appraisal and time of payment and of | 160 shall have been complied with, and unless commenced within 
78 bringing suit. If this Company shall claim that no liability ex-| 161 twelve months next after inception of the loss. ; 

79 isted as to the mortgagor or owner, it shall, to the extent of pay- | 162 Subrogation. This Company may require from the insured 
80 ment of loss to the mortgagee, be subrogated to all the mort-| 163 an assignment of all right of recovery against 
81 gagee’s rights of recovery, but without impairing mortgagee’s 164 any nartv for loss to the extent that payment, therefor is made 
82 right to sue; or it may pay off the mortgage debt and require | 165 by this Company. 

83 an assignment thereof and of the mortgage. Other provisions 


Has Good Meeting 


F. H. Eyler Is Elected 
President at St. Louis 
Annual Parley 


F, H. Eyler of General American Life 
was elected president of the Insurance 
Accounting & Statistical Association at 
the annual meeting in St. Louis, which 
Was attended by about 250. There are 
now 193 member companies, a gain of 
48 during the year. The new vice-presi- 
dent is L. R. Menagh, Prudential; secre- 
tary, C. A. Herschel, Colonial Life. 

Director of the life section is I. H. 
Wagner, Business Men’s Assurance; 
casualty, F. T. Jones, Continental Cas- 
uality; fire, C. S. Jones, Indiana Lum- 
bermen’s Mutual; director of publica- 
tions, Richard Eilers, World of Omaha; 
director of publicity, C. S. Cadwell, 
Minnesota Mutual Life, and director of 
research, L. E, Wilkins, Joseph Frog- 
gatt & Co. 

President B. H. Miller, State Farm 
Life, called the meeting to order. He 
pointed out that this is one of the very 
few organizations that provides a meet- 
ing place for life, fire and casualty men. 


Welcome from McHaney 


Powell B. McHaney, general counsel 
of General American Life, gave the wel- 
coming address. 

Mr. Menagh spoke on “Improvements 
in Insurance Accounting.” He advo- 
cated revision of the annual statement 
blank. 

R. H. Matthais of Ekern, Meyers & 
Matthais, lawyers, of Chicago, gave a 
valuable talk on taxation of insurance 
companies, 

No other trade, business or profession 
is subjected to a tax burden comparable 
to the premium tax placed upon insur 
ance companies, he asserted. Those who 
protect themselves with insurance are 
compelled to assume a tax that is not 
shared by the non-insured public. How- 
ever, he said, the premium tax is of the 
hidden and painless type and is too well 
secured to ever be abolished or perhaps 
even be reduced. 

The original idea was that the pre- 
mium tax was to finance state regula- 
tion of the business but before long the 
tax was levied for general revenue 
purposes. He observed that there is 
little uniformity among the states either 
in the method of calculating the pre- 
mium income to be taxed or in the tax 
rate to be applied. In some states the 
premiums collected within the state are 
used as the tax base while in others the 
tax base may be the premiums received 
upon business written in the state or the 
premiums received from residents of the 
state or even all premiums received that 
are not taxed elsewhere. The result is 
that some premiums received are subject 
to double or even triple taxation while 
other premiums are omitted from any 
taxation. 

The premium tax amounts to 75 to 90 
percent of all taxes paid by insurers. 
In relation to other classes of business 
and trade, he declared, insurance com- 
panies carry a substantially heavier tax 
burden, 


Personnel Problems 


Frank J. O’Leary, comptroller of St. 
Louis Fire & Marine gave a talk on 
“Personnel Problems and Possible Solu- 
tion.” 

Seldom, he said, is it the important con- 
siderations that cause trouble, disloyalts 
and dissatisfaction among employes. By 
way of suggesting remedies he asked 
several interesting questions such as 
What routine is available for discussion 
of grievances, both collective and indi- 
vidual; has it been made possible for 
each employe to discuss wage and salary 
matters with a responsible and sympa- 
thetic individual? Are rank and file em- 
ploves ever afforded an opportunity to 

(CONTINUED ON PAGE 10) 
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Statistical Group Holds 
Successful Convention 


(CONTINUED FROM PAGE 6) 
meet or talk with responsible officers? 
Do the higher ups in the company permit 
themselves to be seen in the general 
offices frequently enough to convince 
workers that they are in close touch 
with affairs generally and are working 
shoulder to shoulder in the common 
cause? What happens to an employe 
who calls attention to something ineffi- 
cient, unpleasant, wasteful, which may 
reflect unfavorably on a superior? What 
safeguards have been set up to guard 
against petty graft, nepotism and re- 
ligious or racial prejudices down the 
line? Do your employes depend on loan 
sharks, high interest loans, etc.? Are 
opportunities for advancement equalized 
as between departments? Are jobs 
classified and graded so that varying 
skills and ability are properly rewarded? 
Is the organization bound by rules and 
regulations that are broken more than 
they are kept? 


Group Sessions Held 


There was an afternoon session de- 
voted to group meetings of life, fire and 
casualty sections. J. P. Walker, Jr., 
Southland Life, was chairman of the life 
session; C. S. Jones of the fire and F. T. 
Jones of the casualty. 

At the second afternoon group session, 
I. H. Wagner, Business Men’s Assur- 
ance, was chairman of the life session. 

While the attendance at the meeting 
compares favorably with former years, 
the effects of the war and the priority 
restrictions was apparent in the decline 
of business equipment exhibits. Some 
of the companies that had exhibits were 
unable to make the elaborate display of 
modern office equipment and supplies, 
etc., as heretofore. 

Delegates took advantage of the op- 
portunity to visit the home offices of 
the host companies, American Automo- 
bile, Joseph Frogatt & Co., General 
American Life, St. Louis Fire & Ma- 
rine, Utilities, and Millers Mutual Fire. 

New York and Philadelphia both 
made bids for the 1943 annual confer- 
ence, The meeting place will be an- 
nounced later. It is definite that it shall 
go to an eastern city. 


Handling of Figures 


Some excellent pointers on the handling 
of figures in such a way as to improve 
production, management relative to 
losses, etc., were presented by C. E. 
Ni iil, vice-president and manager of 
Lumbermen’s Mutual of Ohio. 


Because the production department 
responds to treatment, either good or 
bad, very quickly, production figures 


must come off as soon after the month’s 
close as possible, he said. A territory 
or an office can slip very fast once it 
starts, and without a constant watch 
through regular reports, the damage may 
be serious before the sales head can 
analyze the data and start tracking down 
the cause for the slowing process. 
Mr. Nail suggested in connection with 
monthly report of losses a supplemental 
report showing the previous 11 months 
added to the preseat month’s experience 
to provide a valuable review of the whole 
underwriting scene. These loss figures 


should be kept on an incurred basis 
and the ratios to earned premiums 
should be shown. Too many executives 


in times past have had their increase in 


term business catch them unawares 
when loss ratios to earned premiums 
were figured about once a year. 


Since the early 1930's, it has been in- 
creasingly difficult to keep up with, the 
rapidly rising premium reserves. Lum- 
bermen’s Muiual uses a graph, which 
shows a division of the business in force 
by major terms for 15 year period, and 
the cause for the continuous jump in the 
reserve is thus clearly brought into full 


view. Except with large stock com- 
panies whose capital and surplus ac- 
counts can stand substantial premium 


they constitute an item 
astute manager not to lose sight 
the push for premium, he said, 


reserve increases, 
for the 
of in 
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NEWS OF FIELD MEN 





New Pacific Northwest Hail 
Office at Spokane for Home 


SPOKANE, WASH. — Home of 
New York has established a _ Pacific 
northwest hail department at Spokane 
under the supervision of Clarence H. 
Little, formerly with the Kansas City 
hail office. Hail business of all Home 
fleet companies in Washington, Oregon, 
Idaho and Utah is now clearing 
through the new office which reports 
direct to the central hail department in 
Chicago. Mr. Little is also handling 
all hail losses. 

Offices are located in new quarters in 
the Old National Bank building. R. S. 
Aitken, special agent for fire, automo- 
bile and marine lines in eastern Wash- 
ington and northern Idaho, will also 
be located in the new office. 

Open house for agents and friends 
was held. Out-of-town visitors  in- 
cluded A. U. Hoelting, state agent from 
Seattle, who has charge of Home’s op- 
erations in the Washington and north- 
ern Idaho; C. H. Flohr, engineer, and 
James E. Moore, marine special agent, 
of Seattle. 


F. & G. Fire Names Rogers 
Kan.-Mo. State Agent 


Denzel G. Rogers, special agent of 
Fidelity & Guaranty Fire in the Iowa 
and Nebraska field for the past two 
years, has been named state agent in 
western Missouri and Kansas to succeed 
Earl F. Shaw, who has been appointed 
manager of the Cook county office of 
the company. Mr. Rogers was for sev- 
eral years at the home office prior to 
going to the Iowa field. 


To Western Ill. as State 
Agent of Springfield F. & M. 


Dean Lightfoot, who has been special 
agent of Springfield Fire & Marine in 
Iowa for the past two years, has been 
transferred to Peoria, Ill., where he be- 
comes state agent covering the western 
part of Illinois for the company. He 
succeeds Oliver Bolton, state agent at 
Peoria, who now is in service with the 
naval reserve. 

Mr. Lightfoot was in the western de- 
partment office of Springfield in Chicago 
for 11 years, mostly in the improved risk 
department. 


Change Iowa Field Meetings 


DES MOINES—The annual meeting 
of the Iowa Blue Goose has _ been 
changed to June 12, it is announced by 
Roy Ingham, most loyal gander. The 
meeting was originally scheduled for 
June 5 but was changed to the later 
date because of a conflict of meetings. 
The Iowa Fire Underwriters Associa- 
tion and Iowa Fire Prevention associa- 
tion will also hold their annual meet- 
ings June 12. 

The outing planned by the pond will 
be held June 19 as originally planned. 


Ohio Speakers Group Meets 


Charles D. Lamb, Automobile, presi- 
dent Ohio Stock Fire Insurance Speak- 
ers Association, spoke on sabotage and 
espionage at the meeting this week. 

Carl H. Roggenkamp, president of the 
Fire Prevention Asse@ciation of Ohio, 
told of the civilian defense meeting held 
at Chillicothe. James A. Neilan, Nor- 


wich Union, told of the program for 
May. There will be a debate betweeen 
teams headed by Martin Vold, Jr., 


Springfield Fire & Marine, and E. C. 


Knoop, Home. 





This reserve is of course a hidden asset 
but one that no one ever expects to use. 
There are ways to keep the reserve in- 
crease at a minimum, but it is hardly 
sound economy to have to reinsure any 
block of good business for very long. 


Sachs to Army; Dobbins in 
Mich. for National Fire 


Edward A. Dobbins has been ap- 
pointed special agent in Michigan for 
National Fire. He is a native of Adrian, 
Mich., graduated from Michigan State 
College in 1928, and entered the employ 
of the Motor Wheel Corporation of Lan- 
sing, in the engineering department. He 
went with the Michigan Inspection Bu- 
reau in 1929, serving in the Detroit area. 
He became associated with National 
Fire in January of this year and has 
been serving in the engineering depart- 
ment in Chicago. 

Mr. Dobbins replaces Special Agent 
Carl H. Sachs, Jr., who is leaving to en- 
ter military service. He will have his 
headquarters in Detroit under the super- 
vision of State Agent O. A. Ogden. 


Ohio Blue Goose Elects Monday 


The annual meeting of the Ohio Blue 
Goose will be held May 4 in Columbus. 
Men who have been active in the Blue 
Goose for 25 years or more will be 


honored. Phil M. Winchester of New 
York, grand guardian, will be the 
speaker. A business meeting with elec- 


tion of officers and initiation of candi- 
dates will be held in the afternoon, with 
the banquet at 6:30. J. D. Lecky, Jr., 
50 East Broad street, Columbus, is 
chairman of the reservations committee. 

The Ohio Fire Underwriters Associa- 
tion will hold its May meeting in Co- 
lumbus Tuesday. 


Plan Joint Texas Dinner 
SAN ANTONIO—The Alamo Blue 


Goose heard an explanation of the sal- 
ary allotment plan of buying war bonds 
by President D. Leon Harp of Great 
American Life, San Antonio. Plans 
were announced for the annual picnic 
at New Braunfels, Tex., May 18. It 
also was announced that a dinner will 
be held May 21 for the members of the 
Texas pond, Dallas, South Texas pcnd, 
Houston, and Alamo pond, San Antonio. 


Yates Center, Kan., Inspected 
The 


Kansas Fire Prevention Associ- 
ation inspected Yates Center. Ray 
Priest, Royal-Liverpool, talked on fire 
prevention and V. E. Herbert, Fire- 
men’s, talked on civilian defense as ap- 
plied to fire prevention. N. K. Nelson, 
Great American, addressed the high 
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school and J. S. Jensen, Fire Associa- 
tion. In collaboration with the Office of 
Civilian Defense, a meeting was held at 
Clay Center Tuesday. Mr. Herbert 
demonstrated the civilian defense cen- 
tral control office. 


May Take Government Job 


Cad P. Thurman of Louisville, state 
agent in Kentucky for the Continental 
and First American, is being considered 
for appointment as tire rationer under 
which also come sugar and other ration- 
ing. Governor Johnson is practically 
drafting him in the service. Secretary 
H. W. LaRue of the western department 
has been at Frankfort talking with the 
governor about the proposed appoint- 
ment. It seems that if he gets started 
it would be a part time position and 
therefore the company would grant him 
permission to give attention to the ra- 
tioning and also go ahead with his own 
business as best he can. 


Tenn. Field Meetings June 19 


The joint annual meeting of the Ten- 
nessee Fire Underwriters Association, 
Tennessee Fire Prevention Association 
and Blue Goose will be held in Nash- 
ville June 19. R. W. Davis, Commercial 
Union, is chairman of the committee on 
arrangements. Paul Eldridge, America 
Fore, is president of the Fire Under- 
writers Association. Leon McGilton, 
American, heads the Fire Prevention 
Association and J. W. Johnson, Amer- 
ica Fore, Blue Goose. 


S. W. Jones With Home In Ohio 


S. W. Jones is the most recent addi- 
tion of the Ohio field staff of Home. As 
special agent he will work under the 
direction of Manager H. H. Chittenden 
with headquarters at Columbus. A 
graduate of Ohio State University, class 
of 1935, Mr. Jones formerly traveled for 
the Hardware Mutuals. 


Field Men Cut Tire Mileage 


NASHVILLE—Tennessee field men 
report that they have reduced mileage 
on their automobile tires to one-third 
of what it was before January 1st by 
the use of trains and buses and are try- 
ing to find means of further reductions. 





Kansas Blue Goose Luncheon 


Thirty members attended the lunch- 
eon of the Kansas Blue Goose Monday 
in Topeka. H. O. McIntosh, Hanover, 
was chairman. Several applications 
were voted on and the goslings will be 
initiated at the annual meeting at Wich- 





Nebraskans Wear Colorful Coats 





ateragna 
PREVENTION Abo 
HEADQUARTERS 





Much interest has been expressed by 
other state associations in the use of 
special coats by members of the Ne- 
braska Fire Prevention Association in 
making town inspections. In the added 
war-time emphasis on fire prevention 
and conservation work, the Nebraskans 
feel it is worth while to identify their or- 
ganization when making inspections. A 
red and white felt banner is hung up 
outside headquarters for the inspection, 
usually the local fire station. The coats 


are white with blue trimmings with the 
name of the association in red. This 
makes a very colorful impression. 

This picture taken at the inspection 
of Wayne, Neb., shows F. M. Jackson, 
Aetna Fire, association vice-president, 
to the left of the coat in the center, 
with T. W. Caldwell, Jr.. Home, secre- 
tary; and Russell E. Johnson, New 
York Underwriters, president in back 
of the coat. Special coats have also been 
used by the Missouri Association. 
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ita, May 5. W. H. Jones, Automobile, 
will be chairman of the next luncheon. 











Gifts to Men Entering Service 


NEW ORLEANS—The Louisiana 
Blue Goose at its monthly meeting here 
unanimously voted to present each 
member called into military service with 
a suitable and useful gift. 





Albany Club Hears North 


Pierce North, assistant director of 
the Business Development Office, spoke 
before the Albany Field Club, giving 
an analysis of present day field condi- 
— 

E. Heins, general manager of the 
eas = department of the Fire Compa- 
nies Adjustment Bureau, and J. J. Mc- 
Devitt, district supervisor of the Bos- 
ton office, attended and Mr. Heins pre- 
sented the Grebert bowling trophy to 
the winning bowling team of the club. 

John W. Summers, state agent of 
Home, showed his motion pictures of 
the Albany Field Club’s winter outing 
at Lake Placid. 


Beauchamp Shifts Headquarters 


W. V. Beauchamp, special agent of 
Home of New York in northern Illinois, 
has transferred his headquarters from 
Princeton, Ill., to Chicago. 


NEWS BRIEFS 


The final inspection of the season by 
the Minnesota Fire Prevention Associ- 
ation will be at Ely and Tower, Minn., 
May 21. 

The South Dakota Blue Goose will 
hold its annual summer meeting at 
Alexandria, Minn., in June but has not 
decided on the date. 

At the meeting of the Southern Cali- 
fornia Fire Underwriters Association in 
- os Angeles May 4, Dr. Dean McHenry, 

ssistant professor of political science at 
the University of California at Los An- 
geles, will talk on “Sir Stafford Cripps, 
the Rising Star of British Politics.” 

The Sioux Falls, S. D., Blue Goose 
Luncheon Club, at its meeting Monday, 
heard M. M. Finsilver of the Civil Aero- 
nautics Airport on “What’s Behind The 
Schedule Air Line Flight”. The next 
meeting will be held May 11 at which 
officers will be elected. 

The annual meeting and ceremonial of 
the Nebraska Blue Goose will be held 
May 18 at the Blackstone Hotel, Omaha, 
at 2 p.m. 

Thomas Larke, Jr., San Francisco 
broker and chairman of the Red Cross 
Disaster Relief Commission, told the 
San Francisco Blue Goose of organized 
plans to meet any emergency in that 
city. He spoke on “If Bombers Come, 
What Will the Red Cross Do?” 

The annual meeting of the Oklahoma 
Blue Goose will be held May 11 in Ok- 
lahoma City. 

_D. M. Quinn, Kansas Underwriters, 
big toad of the Sunflower Blue Goose 
puddle at Wichita, is giving a series 
of lectures on defense methods at its 
weekly luncheons based on training re- 
ceived at a week’s FBI school which 
he attended in March. 

_ A full hour of war movies was en- 
joyed by Seattle Blue Goose at its 
monthly dinner meeting April 27. 


NEW YORK 


SUBURBAN NEW YORK ELECTION 








The Suburban New York Association 
of Local Agents at its meeting at St. 
George, Staten Island, elected Richard 
Thompson, president; C. R. Krickman, 
first vice-president; John Kilby, second 
vice-president; H. A. James, secretary, 
and W. J. Behrendt, treasurer. Con- 
siderable discussion was indulged in re- 
garding war damage insurance. Com- 
plaint was made of the practice of some 
employes of companies soliciting where 
there are resident local agents. 
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D. Dorsett of the Association of Cas- 
ualty & Surety Executives, gave an ad- 
dress on “Insurance and the War.” The 
Home was host at a cocktail party fol- 
lowing the meeting. 





BUILDERS RISK INSURANCE 
Contractors that are engaged in can- 
tonment work constructing and putting 
up new buildings are having much 
builder’s risk insurance to place. Con- 
tractors usually decide about the insur- 
ance. In some cases where there is an 
immense amount of work to do and 
more than one contractor is on the job 





they usually club together. The insur- 
ance is placed ordinarily with someone 
at the home of the contractor. 
Companies are reporting large amounts 
of builder’s risk insurance being written. 





N. ¥. POND ANNUAL MEETING 

A beefsteak dinner and smoker will 
feature the annual meeting of the New 
York City Blue Goose in Jersey City 
May 6. 
UNITED AMERICAN LLOYDS 

The United 
York City is 


American Lloyds of New 
now in liquidation. It 








11 
started April 12, 1892, being managed 
by the Independent Agency Company 


since February, 1935. It wrote automo- 
bile insurance almost exclusively. 





Mr. and Mrs. Lloyd L. Gaines, Law- 
rence, Kan., have just announced the 
coming marriage of their oldest daugh- 
ter, Marjorie Ellen, to Lloyd H. Koel- 


ling. Mr. and Mrs. Gaines will cele- 
brate their 25th wedding anniversary 
the day of their daughter’s marriage. 
Mr. Gaines is Kansas state agent of 


C commercial Ui Union. 


ABT PERFORMANCE 





Tue ONLY WAY to judge the value and effectiveness of any protection 


system is by its actual year-after-year record of performance in mini- 
mizing losses. Again, during 1941,the high standards of efficiency that 
always have characterized A.D.T. Services have been maintained. The 
figures below, analyzing A.D.T. performance for 1941, and over the 
past 10-year period, are convincing proof of the effectiveness of A.D.T. 


Protection Services in minimizing fire, burglary and holdup losses. 


BURGLAR AND HOLDUP 
ALARM SERVICES 


Burglars captured as result of 
A.D.T. alarms 


Percentage of losses in attacks 
on A.D.T. protection to insur- 
able values protected . 


During the past ten years, subscribers to 
A.D.T. Burglar Alarm Services have en- 
joyed 99.989% IMMUNITY FROM BUR- 
GLARY LOSSES. 


WATCHMAN SUPERVISORY AND 
MANUAL FIRE ALARM SERVICE 


Investigations of failures of 
watchmen to signal on schedule 171,580 


Total number of signals super- 
vised approximately 300,000,000; 
hence, the patrol efficiency was 99.94% 


Manual Fire Alarms received . 


CENTRAL 





STATION OFFICES 


356 


5/1,000ths of 1% 


Percentage of fire losses to in- 
surable values 


29/1,000ths of 1% 


During the past ten years, subscribers to 
A.D.T. Watchman Supervisory and Man- 
ual Fire AlarmService have enjoyed 99.97 % 
IMMUNITY FROM FIRE AND WATER 
LOSSES. . 


SPRINKLER SUPERVISORY 


AND WATERFLOW ALARM SERVICE 


Supervisory alarms, indicating 
impairment of sprinkler systems 


113,179 


e Waterflow alarms, indicating 


1,775 


fires or serious leaks 


2,298 


Percentage of fire and water 

damage losses to insurable values 

of protected properties 15/1,000ths of 1% 
During the past ten years, subscribers to 
A.D.T. 
flow Alarm Service have enjoyed better than 
99.8% IMMUNITY FROM FIRE AND 
WATER LOSSES. 


Sprinkler Supervisory and Water- 


A.D.T. ELECTRIC PROTECTION SERVICES 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York 


CITIES OF THE 


IN ALL 


PRINCIPAL 


UNITED STATES 
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Senden for Victory Florida Meet Topic 


(CONTINUED FROM PAGE 3) 





about the broadest contracts possible at 
the most economical cost consistent with 
sound practices. 

“What do we find? 
panies divided and agents divided on 
important subjects. Yet I believe this 
is brought about by a small minority in 
the ranks of both. It seems to me that 
in Bivoenaath x Yo common problems there 
should be a meeting of minds in both 
the ranks of company management and 
the pana 


We find com- 


Mr. Midyette pleaded for company- 
agency conference and consultation on 
the conduct of thé business “to bring 


about a unity within, for the purpose of 
saving a great industry that has served 
the American people well.” 


Eliminate Selfishness 


Matters of joint interest should “be 
approached with joint representation, 
with the elimination of individual selfish- 
ness, with the elimination of group 
selfishness, and with a common purpose, 
that is, to solve a problem jointly for 
the general good of the majority and not 
for the minority.” 

On the second day Mr. 
cussed the War Damage Corporation, 
declaring that the agency force of the 
country is the best equipped to carry the 
message of the benefit of the war dam- 
age insurance plan to the public. The 
agents should and will go about their 
part of the undertaking with diligence 
and enthusiasm. The insurance must 
be sold or the coverage must be paid for 
by taxation. Elimination of financial 
profit, either to the government or to the 
business, is essential, he said. 


Midyette dis- 


Put Own House in Order 


Congressmen Walter C. Ploeser, St. 
Louis, local agent, warned that agents 
should see to it that their own house 
is in order, and that the whole American 
agency system is kept unsullied, for it is 
most likely that the agency contingent 
will have to stand firm in the breach in 
the coming battle for the preservation of 
the insurance business as a free enter- 
pris se. 

There are two schools of thought in 
Washington concerning the insurance in- 
dustry, those who think the insurance 
business should be cracked open, broken 
down into small units, and federally con- 
trolled, and those who want to put the 
federal government into the insurance 
business. In neither school is there any 


thought of the policyholder’s security. 
Mr. Ploeser criticized severely the 
taxation inequalities between mutual 


companies and stock companies. He 
definitely showed his allegiance to the 
stock company system, and declared that 
he intends to do everything he can to 
remedy the inequality he pointed out. 


Service for Victory 


President Brown presented the keynote 
address, “Service for Victory.” Insur- 
ance is a vital element in the all-out war 
program, since it is performing its nat- 
ural function of protecting the huge 
investments that must be made in the 
effort. “Without insurance,” he said, 
‘capital could not possibly engage in 
those huge efforts responsible today for 
the enormous production so necessary 
for our preparation for war and victory. 
Savings from many years of accumula- 
tion, invested in building, machinery or 
stock must be insured, for if lost and not 
insured, the opportunity to replace by 
future earnings is remote, because of our 
necessary tax structure for many years 
to come.” 


Protect Agents in Service 


“The business of those agents now in 
the service and of those who may go 
later should be protected for the agent 
while he is away,’ Mr. Brown pointed 
out. It makes little difference whether 
that agent is a member of this associa- 
tion or not. He is a brother agent and 
we have a job to do. The same con- 
sideration applies to our general agen- 
cies. Some general agents have gone, 


others are going, and we must keep their 
business intact; if possible, increase 
while he is away.’ 

Mr. Brown commended Commissioner 
Larson’s ruling on financed automobile 
insurance. Mr. Larson’s stand is of 
tremendous assistance to the local 
agents, he said, urging members to back 
up Mr. Larson in his efforts in behalf 
of sound insurance. 

In discussing revision of forms and 
rates, Mr. Brown expressed hope that 
a broader standard fire policy eventually 
will be developed. 

To L. P. McCord, Jacksonville, the 
dean of the agency ‘educational move- 
ment in the south, Mr. Brown gave 
credit for a large part in the develop- 
ment of the present nation-wide educa- 
tional program. 


Suggests Retaliatory Law 


With a view to bringing some relief 
to Florida agents, Mr. Brown proposed 
a retaliatory measure in the matter of 
licensing of non-resident brokers. Other 
states require Florida producers to 
procure licenses in those states as non- 
resident brokers, while Florida seems to 
have no provision for compelling out- 
siders to meet comparable and just 
requirements. 

The civilian defense set-up in Florida 
was explained by Carl D. Brorein, 
Tampa, president Peninsular Telephone 
Company and vice-chairman of the Flor- 
ida Defense Council. 


Larson Urges Aid 


Commissioner Larson urged agents to 
put their organization and its efficient 
personnel at the disposal of the gov- 
ernor. He reported that more than 
$1,000,000 was collected from fire insur- 
ance companies in taxes in Florida in 
1941. 

In an executive session Secretary 
A. C. E/ifler reported 504 members, a 
slight decrease. He asked for assistance 
in membership work, since his traveling 
has had to be curtailed because of the 
tire rationing, and may be further cur- 
tailed by the gasoline situation. 

Reporting for the compensation com- 
mittee, F. D. Moor, Tallahassee, said a 
plan of graded commissions on large 
risks is being studied. 

The report of L. P. McCord, chair- 
man educational committee, was read 
in his absence. Jacksonville, Miami and 
Tampa are planning to inaugurate cer- 
tain parts of the National association’s 
new educational program at once. 

Tom Collins, newspaper editor and 
humorist of Kansas City, gave an inspir- 
ational talk on mental attitude at the 
banquet. At the closing session Mr. 
Collins emphasized that security of the 
agent in his business is to be measured 
by the enthusiasm with which he ap- 
proaches his work, 

George E. Edmondson, Tampa, presi- 
dent American Association of Insurance 
General Agents, extended greetings 
from his organization, urging that local 
and general agent each stick to his par- 
ticular function, avoiding encroachment 
in either direction. In speaking of the 
recent controversy concerning the war 
damage insurance set-up, he expressed 
the feeling that there may be points on 
which both sides are correct, and that 
the ultimate decision will be logical and 
sound. 

The Aetna Casualty film “Forty-five 
Years of Progress,” was shown. A 
silver tray was presented to Mr. Brown 
in recognition of his fine work in his two 
years as president. 

It was decided to leave the matter of 
the 1943 convention in the hands of the 
directors, in view of the war situation. 


FLORIDA SIDELIGHTS 


During the convention a corner in the 
lobby of the Princess Martha Hotel was 
taken up by an interesting display of 
fire marks, models of old time fire fight- 
ing equipment, and actual relics from 








the days of the volunteer fire depart- 
ments, provided by North America. 

A registration of 248, not including 
women other than those who are local 
agents or agency employes, speaks very 


well for the Florida convention in view 
of the war conditions. 
L. D. Goheen of the St. Petersburg 


Board was chairman of the registration, 
and he and his helpers performed their 
duties with speed, diplomacy and all 
around efficiency. 

J. Howard Gould and James W. War- 
ren headed the St. Petersburg general 
committee as co-chairmen, and they were 
on hand at all times with the other 
members to see that matters went off 
right. 

Frank J. Booth, chairman of the local 
golf committee had the hardest job for 
his feature of the program came last on 
Saturday afternoon. Despite this, he had 
a large turnout for the tournament. 

Mrs. Frances Gunn, head of the local 
committee which arranged entertain- 
ment for the women, won high praise 
from the visiting women. 

The local reception committee was 
headed by John Wallace, while L. N. 
Wade was chairman of the committee 
which arranged the banquet. 

Tom Collins was delayed in getting to 
St. Petersburg, so President Hunter 
Brown had to do some toastmastering 
at the banquet until Mr. Collins ar- 
rived. He called on Commissioner Lar- 
son, William Love of the U. S. F. & G., 
Payne Midyette, Congressman Walter 
Ploeser from St. Louis, L. P. McCord of 
Jacksonville, and other officers and 
guests who graced the head table. All 
responded with extemporaneous talks, 
made up mostly of anecdotes. 

The attendance cup won by the Flor- 
ida association at the National associa- 
tion meeting in Kansas City was promi- 
nently displayed. 


Uphold N. Y. Fire Insurance 
Exchange on Appeal 


The appellate division of the New 
York supreme court has sustained the 
New York Fire Insurance Exchange in 
connection with its direction for the sus- 
pension of Danzig, Rieders & Wolper, 
an agency, as members. Danzig, Rie- 
ders, prior to their suspension, repre- 
sented Manhattan Fire & Marine. They 
instituted an action for reinstatement, 
and sought an injunction against the Ex- 
change, which was denied. An appeal 
was taken. 

The agency contended that the separa- 
tion provisions of the exchange agree- 
ment, which forbid any member to trans- 
act business with a suspended member 
during the period of suspension, are in- 
valid and in violation of the state and 
federal anti-trust laws; that the non-in- 
tercourse provisions of the exchange 
agreement are contrary to the common 
law, and that the exchange does not pos- 
sess the power to suspend an agency 
from representing exchange members 
for willful violations of exchange rules. 

The exchange contended that the 
agreement is entirely lawful in view of 
the fact that the exchange is an associa- 
tion organized to protect the public by 
enforcing a code of ethics. The exchange 
contended that the separation and non- 
intercourse provisions of its agreement 
are incident to the work of the exchange 
in its program to protect the public and 
thereby to strengthen the business of its 
membership, and that the exchange pos- 
sesses the same power to suspend and 
separate from a member for willful vio- 
lation of its rules as is possessed by the 
New York Stock Exchange or any other 
similar exchange. 


Cal. Agents Hear Company Men 


Harold Smethurst, assistant manager 
Travelers Fire, addressed the Inglewood 
(Cal.) Insurance Agents Association on 
“Inland Marine Insurance.” 

W. M. Sidebotham, special agent for 
the St. Paul, and A. M. Schneider, 
Springfield F, & M., conducted a discus- 
sion before the San Diego Insurance Ex- 
change on “Overcoming Sales Ob- 
stacles.” D. R. Beck of Wankowski & 
Co., and Richard A. Mills, local agents, 
joined in the panel. 

At Santa Ana the subject was the 
“Agent in a War Time Economy.” 
Leaders were Donald E. Walker, Phoe- 


Reach Agreement 
to Give Brokers 
Vote in Chicago 


Chicago brokers at the quarterly 
meeting of the Insurance Brokers As- 
sociation of Illinois were assured by 
Manager R. A. Parker of the Chicago 
Board of a vote on the board of direc- 
tors and place on the membership and 
fines and penalties committee. Agree- 
ment also has been reached for hearing 
and right of appeals in cases where 
memberships are suspended, and also 
on a plan for the companies and board 
to set up a fund for a publicity cam- 
paign to tell the good points of the 
Chicago Board. 

“We aren’t going to have a ‘Boston 
tea party‘ so long as I continue as man- 
ager of the Chicago Board,” Mr. Par- 
ker said. “The progress made to date 
points to a healthy, prosperous future 
unless the brokers fail to cooperate with 
the committee.” Ever since he became 
acting manager he had insisted that 
changes must be made in the board 
plan, he said, for the business was go- 
ing back fast for many years and in 
time all would have been at each other’s 


throats. Selfish interests should be 
submerged and friendly cooperation 
given by all for the best interests of 


the business. He felt much has been 


accomplished. 
Public Relations Criticised 


Mr. Parker admitted the board’s pub- 
lic relation work had earned criticism. 
It has been very weak in advertising its 
good points, he said. 

G. T. Scully, chairman of the brokers 
committee on Chicago Board relations, 
reported on progress of negotiations. 
He said it has been agreed for the 
brokers to have more than one vote on 
the board of directors. He noted that 
once he was thrown out of the board 
for nine months and not giv en the right 
of hearing or appeal, and in the new 
set up he demanded that the brokers be 
given these rights and had been assured 
they would be entitled to the same con- 
sideration as other board members. 

A number of other points which the 
brokers were pressing were pigeon- 
holed voluntarily with the granting of 
the larger concessions, he said. Among 
other things the board has agreed com- 
missions will not be paid to adjusters, 
pay roll auditors and engineers. Also 
the brokers will have a hand in spend- 
ing the money contributed for publicity 
purposes. His committee is still nego- 
tiating and has not been discharged. 


Norton Denies Complacence 


President J. H. Norton, in answer to 
a criticism from C. Berger, past 
president, that the brokers group was 
too easily satisfied and that there still 
remained the large issue whether a 
broker could or should be denied the 
privilege of writing for Chicago Board 
companies in Cook county if he should 
place with a non-board company, al- 
though he has a state license theoreti- 
cally giving him the right to write for 
any company any place in the state, 
said this matter has been considered by 
the brokers committee. He questioned 
whether a handful of brokers could or 
should attempt to convince the compa- 
nies they should change their method 
of doing business in Cook county. All 
meetings have been open, nothing has 
been hidden and there has been no 
“white wash,” he said. After the meet- 
ing a number of leading brokers voiced 
their desire to Mr. Norton that their 
organization be not too easily satisfied. 

On motion of Joseph Schwartz, vice- 
president, a committee will be named to 
organize members to take part in the 
Chicago-wide defense bond drive May 
11-13. 








nix, and Karl R. Glassbrenner, Glens 
Falls. Local agents participating were 
A. P. M. Brown and Robert Peacock of 
Laguna Beach. 
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Office Boulet 
Problems Are Scanned 
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produ tion board is not restricting the 
inventories of this salvaged stock. 
g. Printing. From all indications 
the printing and publishing industry 
has been given a liberal grace period 
by the WPB. Limitation orders, to 
date, have only slightly affected the 
\ of oo chrome yellow, 
and green inks. <A high pref- 
erence rating is extended to printers 
for the main bulk of inks. 
9. Building maintenance. Plumbing, 


heating and electrical repairs in home 
office buildings are covered by the 
“production requirements plan,” which 
should eliminate any difficulty in ob- 
taining these types of equipment, 
though care should be exercised to be 
sure the dealer understands the plan. 





SEES MORE CURBS 


While 


been 





so far very few companies have 
asked to show preference ratings 
for any sort of repair parts because of 
the WPB’s emphasis on keeping ma- 
chines rensing to save the material 
which would be required for replace- 
ment, Mr. Mumper said that he had 
been advised of a pending order curtail- 
ing the quantities of metals going into 
spare and maintenance parts. He said 
he hoped the order would not be issued, 
“for the competition of priority ratings 
would be so active under these circum- 
stances that it would be difficult to get 
these essential parts without priority 
assistance of a high order.” ; 
_Mr. Mumper described the “produc- 
tion requirements plan,” under which it 
is the manufacturer’s responsibility to 
dole out its products as it best saw fit 
in accordance with the numerical 
sequence of buyers’ ratings. However, 
Mr. Mumper pointed out that buyers 
must indicate what they want to use the 
material for and that as critical materials 
become more critical the question as to 
what the material is to be used for 
becomes more difficult to answer unless 
one can say “tanks” or “airplanes.” 


Printing Departments Favored 


Life companies having printing de- 
partments can obtain more favorable 
treatment under the “P-100” order 
which embraces printers and publishers. 
As applied to life companies, the order 
would be limited to printing depart- 
ments which are separate units and 
contain at least several printing ma- 
chines, though these might include such 
equipment as Multigraph printers, Mul- 
tiliths, as well as commercial presses. 
It is reported that photographic equip- 
ment, such as photostats, if located in 
the printing department and if providing 
processes essential to printing work 
would also qualify under the order. 

Under order P-100, repairs mean the 
restoration of a machine or piece of 
equipment to a sound working condition 
by using spare parts to replace those 
rendered unfit for service by wear and 
tear damage or destruction of parts. 
Maintenance is defined as the upkeep of 
a machine or an item of equipment in 
sound working condition with minimum 
expenditure of material. Operating sup- 
plies are the materials essential to the 
operation of equipment, such as lubri- 
cants. Hence, a_ qualified printing 
department under P-100, with its as- 
sign d preference rating of A-10, could 
obtain, for example,  electroplates, 
platens, and other similar items. A 
standard endorsement and the signature 
of a responsible officer must appear on 
the purchase order and its copies. 


Suggests Program 


: Mr. Mumper suggested the following 
oe the basis of a program of conserva- 
1. Plan intensively to simplify all 


pr 


[ edures and to standardize as many 
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operations as possible; also, eliminate 
non-essentials. Of necessity the inven- 
tive mind must produce answers to 
problems involving more “unknowns,” 
and if you can presage some of the 
forthcoming problems, the solutions 
will be of increased value. 

2. Be “Scotch” and save all materials 
used in the office. This requires coop- 
eration from both groups and_ indi- 
viduals. Remember the old axiom, 
“Many of those that have, have saved.” 
It being impossible to obtain many 
items, it may be well to establish your 
own allocation system. 

3. Use substitutes when necessary, 
such as wood files, paper offset plates, 
fibre addressing plates, etc. 

4. Change instructional manuals 
substitute “short cuts” for the ideal 
operations. Economies will result and 
the training of new clerks will be facili- 
tated. 

5. Keep your machines clean, well 
lubricated and in first-class operating 
condition, although the expense involved 
may be out of proportion with normal 


and 


maintenance costs. Translate the use 
of your machines in terms of “mileage,” 
like we are doing with our cars and 
tires. Retooling in the factories after 
the war will extend the time when we 


can get new machines. 
6. Consider the used office 


machine 


South Carolina Approves 
Renewal Certificate Use 


Commissioner Benjamin of South 
Carolina has issued a ruling permitting 
fire companies to use renewal certifi- 
cates. Statutes of the state allow this 
procedure to be followed, and a number 
of companies in the past have employed 
it, particularly in the renewal of auto 
fire and auto liability policies. 

The use of certificates is 
one year policies and to one 
of three year policies. 

Commissioner Benjamin was particu- 


limited to 
renewal 


larly interested in the use of certificates 
because of the number of small agents 
in South Carolina who are burdened 
with a great deal of detail under the 
present method of handling insurance 
policies, and to save materials. 

He is making a thorough study of 
the department and methods of han- 
dling insurance in the state, with the 
idea of suggesting other ways and 
means of simplifying insurance proce- 
dure. 
market. The latest limitations do not 
affect second-hand equipment. The one 


exception is the used typewriter, which 
is rationed along with the new 


ones. 


Johnson Gives Address 
Before Miami Board 


E. Dana Johnson of Jacksonville 
Fla., spoke before the Greater Miami 
Insurance Board at which agents and 
employes were present, on the war's 
effect on inland marine insurance, he 
being a specialist on that line. He 


called attention to the fact that the in- 
industry in this war as in times 


surance 

of all great crisis is shouldering a tre- 
mendous responsibility in the face of 
ereat sacrifice in man-power and ma- 
terial. The insurance business, he said, 
is the only secure factor behind the 
present war industries. 

He said insurance companies are not 
seeking priorities or favors. In speak- 
ing about the war’s effect on inland 
marine lines, he mentioned several of 
them and explained the’ manner in 
which they have been changed or af- 
fected by the present emergency. 

Chas. T. Nichols, state agent for 
Springfield Fire & Marine in western 
Kansas, attended the U. S. Chamber of 


Commerce 
week as 


convention in Chicago this 
national councallor from the 
chamber at Great Bend, his headquart- 
While in Chicago visited west- 
department offices his company. 


ers. 
ern 





E hope this poster will re- 

mind the insurance fraternity 

that it is in this fight too. They too 
must enlist in the silence campaign. 
Copies of this poster, size 9x12 
inches, will be furnished any in- 


surance agent for window display 


Group, 


number which is 5428. 


purposes. The Employers’ Group 
imprint appears on the back of the 
poster. For copies write A. R. P. 
Department, The Employers’ 
110 Milk Street, 


Please order by form 


Boston. 
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Insurance Takes Big Part in U.S. Chamber Parley 


(CONTINUED FROM PAGE 1) 





at the 

Mr. Fleming outlined some of the cur- 
rent insurance questions, most of which 
related to the war, that are facing in- 
surance buyers and suggested principles 
that should be applied in re esolving these 
questions. Dr. Huebner gave an opti- 
mistic sizeup of the future * insurance 
and outlined an educational ideal that he 
said should be kept in mind. 


fessor 


Message of Jones 


Mr. Jones reiterated the 
he has been giving ever since 
office and that is that there 
the insurance business for rigid imposi- 
tion of self discipline and restraint of 
competitive rivalry that tends to under- 
mine or destroy the faith of the people 
in free enterprise. 

At the banquet of the U. S. Chamber 
Thursday evening there will be a good 
sprinkling of insurance people. The Na- 
tional Association of Casualty & Surety 
Agents has reserved a table and those 


message that 
assuming 
is need in 





kK. P. BARBOUR 


who plan to be on hand are Cliff C. 
Jones of Kansas City; T. E. Braniff of 
Oklahoma City; Wade Fetzer, George 
W. Bag actroan, Jr., Lew H. Webb and 
i Burras, all of Chicago; James R. 
Milliken of Cincinnati, and C. A. Abra- 
hamson of Omaha. 


Casualty Executives 


Doing honors for the Association of 
Casualty & Surety Executives were C. 
W. Fairchild, general manager from 
New York, and Roy L. Davis, western 
representative, from Chicago. 

R. W. Forshay of Anita, Ia., president 
of the National Association of Insurance 
Agents, was on hand until Tuesday eve- 
ning when he had to leave. 

John C. Harding of Chicago, execu- 
tive vice-president of Springfield F. & 
M., a former director of the U. S. Cham- 
ber, was on deck all of the time. John 
M. Thomas, president of National 
Union Fire, and a director, was at the 
meeting. W. E. Maynard, vice-president 
of Providence Washington, and Guy E. 
Beardsley, vice-president of Aetna Fire, 
were among the convention § group. 
Thomas Watters, Jr., a lawyer of New 
York and Washington, who does much 
work for the National Board, was on 
hand. 

Mutuals Well Represented 

The mutual people were well repre- 
sented. James W. Kemper, president of 
Lumbermen’s Mutual Casualty and a 
former president of the U. S. Chamber, 
gave a cocktail party Tuesday. Other 
mutual executives on hand _ included 
Walter Otto, president Michigan Mutual 
Liability, and Charles H. Keating, presi- 
dent of Lumbermen’s Mutual of Mans- 
field, O. A. V. Gruhn, general manager 
of American Mutual Alliance, and J. M. 


. 


University of Pennsylvania. 


Eaton, assistant general manager, were 
present. 
J. K. Shepherd, prominent general 


agent of Little Rock, who is always a 


familiar figure at the U. S. Chamber 
meetings, was on hand at Chicago. 
D. P. Lemen of Sioux Falls, S. D., 


president of Queen City Fire, was fra- 
ternizing with the conventioneers. 
Cannot Win War With Ashes 

the fire 


In presenting waste awards, 


Mr. Barbour declared that never before 
has fire prevention been so important 
as now. ‘The production of whatever 


is needed in 


any direction is vital and 
therefore their 


protection against pre- 
ventable loss is vital. ‘We cannot win 
this war with ashes,” he said. 

The war effort is impeded all along 
the line when the regular routine in pro- 
duction, transportation or in living quar- 
ters is interrupted. Besides the man- 
hours loss when fire occurs is the fact 
that many things are difficult to replace 
and in any case replacements take that 
much away from the war effort. He 
cited two notable illustrations of destruc- 
tive fires upsetting war production due 
to carelessness or lack of intelligence 
or forethought. One is the Fall River 
fire with 15,000 tons of precious rubber 
destroyed and the other is the steamship 
Normandie. The spectacular fires, how- 
ever, are not the only ones that are 
damaging these days. He mentioned a 
fire that caused only about $5,000 of 
property damage in a plant making a 
small but essential part for airplanes. 
The report is that as a result of that 
small fire the entire output of seven air- 
plane manufacturers was held up from 
completion for weeks. 

The nation, he said, has been too com- 
placent toward the enormous fire losses. 
The fire loss to the United States in the 
past 26 years has aggregated 10 billion 
dollars in property values and about 
260,000 lives. 


Cites Uninsured Losses 


He pointed out that each community 
has a special interest in fire prevention 
because on the average only about two- 
thirds of created property values are 
covered by insurance. That means that 
the wealth of the community is de- 
creased by about one-third of what fire 
destroys and the basis of taxable values 
is that much reduced. Moreover he 
emphasized that while insurance may re- 
imburse for loss it does not restore the 
things burned. 

Mr. Barbour remarked that almost 
without exception the average annual 
fire loss of the cities that engage in the 
Inter-Chamber Fire Waste Council has 
been lower than the average for the 
country as a whole. 


Talk of Director Jones 


Insurance Director Jones, in his ad- 
dress, said that insurance will survive 
the war and its aftermath whether the 
war is won in six months or six years. 
Individual companies may live or die 
according to the human skill and hon- 
esty of their management. The war is 
an incident, not a determining factor in 
the future of insurance. Likewise super- 
vision, as management, will be good or 
bad, will succeed or fail, according to 
the capacity and integrity of the man 
in public office. 

Mr. Jones spoke of the direct con- 
tribution of insurance to the war effort 
and observed that insurance had com- 
menced to make this contribution long 
before Pearl Harbor. The great asso- 
ciations of stock and mutual fire and 
casualty companies joined with the Fed- 
eral Bureau of Investigation and the 
army and naval intelligence services to 
safeguard privately owned plants. In- 
dustry suggested to the government 
conditions which, if not corrected, were 
likely to delay seriously the production 
of war material. About 7,000 engineers 
and investigators reported on exposures 
touching fire, sabotage, accidents and 


supplies. Suitable locations for 
of crude rubber, raw silks, 
wool, nitrate of soda and vital materials 
have been established. The insurance 
business has assisted in the development 
of essential standards, 55 safety codes, 
traffic surveys, pooling of transportation, 
preparation of war publications touching 
fire, malicious mischief, air raid precau- 
tions, etc., educational programs among 
military, naval and industrial people. 

The life and accident companies have 
suggested, advised and assisted in the 
effort to protect and improve the lives 
and health of the people. Education 
has been expanded to prevent sickness 
and accidents. 

Although the plans of the War Dam- 
age Corporation have not yet been com- 
pleted, he declared that the insurance 
industry stands ready to cover the losses 


power 
the storage 


under suitable reinsurance contracts 
with the federal government and they 
are prepared to give the government 


their experience and knowledge. 

The only term of any insurance direc- 
tor expiring at this time was that of 
C. N. Jacobs, president of Hardware 
Mutual Casualty of Stevens Point, Wis., 
and he was reelected. John M. Thomas 
is the other insurance director. 

An optimistic estimate of the future 
of insurance was given by Dr. Huebner 

in his address. 

Insurance or 
bearing, he 
serted, is an 
avoidable 
all economic life 
and it has no sub- 
stitutes. Wealth, 
consisting of hu- 
man life values and 
property values, 
needs to be _ pro- 
cted. The as- 
sumption and 
evaluation of the 
risk and its elim- 
ination through 
are the functions of 


risk 
as- 
un- 
phase of 





S. S. Huebner 


prevention efforts 
insurance. 

Dr. Huebner said he is optimistic also 
because of the opportunities that exist 
for the creation of an enormous amount 
of new wealth after the war is over and 
because this new wealth will have to be 
protected through the medium of insur- 
ance. After the war, the horrible gap 
that it caused will need to be replen- 
ished. The future still lies ahead, if 
man will but follow the opportunity. 
If free enterprise is preserved there will 
be boundless opportunities along crea- 
tive wealth producing lines, with respect 
to human life values as well as the 
material wealth that human lives create. 

Much of Dr. Huebner’s talk was de- 
voted to life insurance. 

Insofar as fire and casualty insurance 
is concerned, Dr. Huebner predicted that 
it will more than keep pace with the 
growth in national wealth because the 


educational program will increasingly 
introduce to the public many types of 
insurance now used rather sparingly. 


He predicted there will be an increasing 
tendency toward the use of compre- 
hensive policies. 

Dr. Huebner predicted that there will 
be an unprecedented growth in the in- 
stitutional point of view of insurance 
and at the same time that will necessi- 
tate a well organized and widely used 
educational program. Such a program 
will increasingly follow the pattern of 
establishing an educational program of 
degree standards in universities and col- 
leges, establishing in the universities 
general survey courses in insurance for 
the lay student, introducing the subject 
of insurance into the senior year curri- 
culum of high schools, striving to instill 
in insurance employers the idea of keep- 
ing in mind the concept of insurance as 
a profession, of selecting personnel care- 
fully and guiding employes into satisfy- 
ing careers, of contacting local universi- 
ties to cooperate, of aiming to secure a 
fair share of new man-power directly 
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from graduates, of believing in the value 
of organized education for the estab- 
lished employe as well as the novice, of 
realizing that subordinates look to their 
superiors for proper guidance, encour- 
agement and urging along sound carreer 
making lines. 


Central Organization 


Such a program, he said, would need 
a coordinating central organization to 
guide the movement, to keep it encour- 
aged, growing, efficient and high in 
standard. This organization would bring 
about the creation of specialized insur- 
ance courses at universities, present the 
several types of insurance as a perma- 
nent and satisfying career and stimulate 
insurance workers to make the best use 
of their powers; to establish high edu- 
cational standards on a unfform basis 
and administer the standards, encourage 
and foster the training of candidates in 
educational institutions for an insurance 
career and cooperate with educational 
institutions in general insurance educa- 
tion for the lay students. 

Dr. Huebner observed that the Ameri- 
can College of Life Underwriters since 
1927 has operated most effectively in the 
field of life insurance. More than 2,000 
already hold the Chartered Life Under- 
writer designation. Relations with uni- 
versities are on a friendly and coopera- 
tive basis and the C. L. designation 
is sought after by an ever increasing 
number. He spoke with gratification at 


the work that has been done towards 
setting up the American Institute for 
Property & Liability Underwriters, Inc. 

Others present from the mutual 
ranks were J. H. R. Timanus, presi- 
dent Philadelphia Contributionship, a 
former director of the chamber; J. J. 
Fitzgerald, president Grain Dealers Na- 
tional Mutual of Indianapolis; G. F. 
Kamper, executive vice-president Bad- 
ger Mutual Fire; Leo Mingenbach, 
president Hardware Dealers Mutual 
Fire; E. L. Hitt, vice-president Asso- 


ciated Mutuals of Atlanta; H. J. Hagge, 
president and W. C. Burhop, executive 
vice-president Employers Mutual Lia- 
bility; Harry Cooper, Sr., secretary, and 
Harry Cooper, Jr., assistant secretary 
National Association of Mutual Insur- 
and Companies: C. M. Hutchison, sec- 
retary Millers Mutual Fire of Pennsyl- 
vania; B. Rees Jones, president Town 
Mutual Dwelling of Des Moines, and 
W. EE. Straub, president Farmers 
Mutual of Lincoln, Neb. 


Changes in Chicago Board 
Setup Are Completed 





(CONTINUED FROM PAGE 1) 


tions that should be performed by 
supervising agents may be more accept- 
able, and may be promulgated instead 
of the percentage regulation. 

W. W. Hamilton, assistant secretary 
of the board, who now is in charge of 
investigations for the board, will have 
his offices and staff in the present library 
quarters. Mr. Hamilton has been with 
the board since 1928. A. M. Blumen- 
thal, secretary in charge of membership 
and corporate meetings, will continue in 
that capacity. He has been with the 
organization more than 40 years. 

The bureau will use the present stair- 
way from the 2ist to the 22nd floor 
which is at the south end of the present 
board quarters to get to the mail and 
supply departments. The stairway 
toward the front of the building will be 
opened and it will be used by the board 
through the present library. 

The changes consummated in the 
board’s setup and functions represent the 
culmination of long and arduous effort 
on the part of George R. Bowman, vice- 
president of R. A. Napier & Co., board 
president; W. M. Sheldon, vice-president 
of W. A. Alexander & Co., vice-presi- 
dent of the board; W. H. Potter, Jr., 
manager of Phoenix of Hartford, treas- 
urer, and others. 

Baltimore is now the last spot in the 
country where agents have a voice with 
the companies in rate making. 
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How Standard Fire 
Policy Bill Passes 


(CONTINUED FROM PAGE 1) 


ish cases arising out of the war of 
1914-18. 

Some fire insurance executives, in 
fact, would have preferred that no 


change be made in the clause, as long 
as a radically different exclusion was 
rejected. They feel that there was no 
chance of the companies being forced to 
pay air raid losses under the old policy, 
so that nothing is gained under the new 
form. On the other hand, there is 
always the possibility of a close ques- 
tion arising under some other point and 
the fact that the policy was amended to 
exclude bombardment and not to ex- 
clude whatever other hazard is involved 
might be used against the company. 


Sweeping Clause First Proposed 


The policy originally submitted denied 
liability for any loss “caused, directly 
or indirectly, by operations of military, 
naval or air forces,” without any quali- 
fication that war must be involved. This 
proposed exclusion, which was_ based 
upon the Canadian supplemental con- 
tract, aroused the only serious opposi- 
tion to the new policy. The senate 
committee then changed this section to 
exclude “loss caused, directly or indi- 
rectly, by operations of military, naval 
or air forces during time of war or for 
war damages which are provided for or 
insurable by the federal government or 
any agency thereof.” 


This compromise provision did not 
apparently satisfy anybody and many 
observers felt that it was unwise to 


make coverage under a private insurance 
policy partially dependent upon govern- 
ment action. It was also felt that this 
provision, if adopted, would have tre- 
mendously complicated adjustments, as 
many policies have already been issued 
during the war on older forms and many 
of these will not expire for three or five 
years. 


Summary of Changes 


In addition to the new war exclusion 
clause, and the new place for attaching 
the forms, the most important changes 
over the present or 1918 New York 
standard form are: 

1. Lightning is now included in the 
insuring clause, making a lightning 
clause in the form unnecessary. 

2. The fallen building clause has been 
dropped. 


Covers Fire Caused by Riot 


> 


3. The exclusion of fire caused by 
riot or civil commotion has been re- 
moved. The condition in lines 36 and 
37, stating that the policy shall not cover 
explosion damage unless fire ensues, and 
in that event fire damage only, has been 
revised to include riot, to make it clear 
that riot damage, other than fire, is not 
covered. 

4. The exclusion of loss caused by 
order of civil authority has been revised 
to cover specifically “acts of destruction 
at the time of and for the purpose of 
preventing the spread of fire, provided 
such fire did not originate from any of 
the perils herein specifically excluded.” 
This makes the attachment of a civil 
authority clause unnecessary and also 
makes it clear that the policy will not 
cover destruction to prevent spread of 
a conflagration started by an excluded 
hazard, such as bombardment. 


“Moral Hazard” Conditions Out 


5. Four of the five so-called “moral 
hazard” conditions are dropped. These 
provisions, which have been the subject 
of bitter opposition in recent vears, 
denied liability if the interest of the 
assured were other than unconditional 
and sole ownership, if the subject of in- 
surance were a building on ground not 
owned by the assured in fee simple, if 
foreclosure proceedings were com- 
menced or if any change, other than by 
death of the assured, took place in the 
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interest, title or possession of the sub- 
ject of insurance. The fifth “moral haz- 
ard” condition, prohibiting assignment 
before a loss, has been moved to the 
front page and states that assignment of 
the policy shall not be valid without the 
written consent of the company. 

6. The prohibition of other insurance 
has been modified to provide that other 
insurance may be prohibited or the 
amount of insurance may be limited by 
endorsement. This makes it unneces- 
sary to attach the usual permit for other 
isurance, but permits limiting the 
amount of coverage on unprotected and 
other properties where this is cus- 
tomary. 


Prohibitions Reduced 


7. The long list of conditions sus- 
pending insurance has been cut down 
and the prohibitions of alterations and 
repairs, operation of factories at night 
and generating illuminating gas and 
keeping various explosives and flam- 
mable substances have been eliminated. 
This makes a work and materials clause 
unnecessary. 

8. The period of permissible vacancy 
or unoccupancy has been increased from 
10 days to 60 days. This period is cus- 
tomarily given in forms in most juris- 
dictions without additional charge. 

9. The chattel mortgage provision, 
making insurance void on_ property 


encumbered by a _ chattel mortgage 
unless permitted by the form, has been 
dropped. 

10. Mechanical drawings, dies and 
patterns have been removed from the 
list of items which must be specifically 
named in order to be covered. Only 
bullion and manuscripts are now in this 
class. Accounts, bills, currency, deeds, 
evidences of debt, money and securi- 
ties are still completely excluded. 

11. A new provision, lines 38 to 41, 
specifically authorizes covering any 
other peril or subject of insurance by 
endorsement. Many of the conditions 


now refer to “fire or other perils in- 
sured.” This should avoid some of the 
complications which arise when addi 


tional coverages such as the extended 
coverage endorsement are incorporated 
in the policy or when the policy is used 
to cover indirect damage, such as use 
and occupancy. 

12. The definition of “noon” has been 
eliminated and the insuring clause now 
refers to “noon, standard time, at loca- 
tion of property involved.” 

The revised form was prepared by a 
special committee of the National Board 
of Fire Underwriters, which was 
appointed at the suggestion of Super- 
intendent L. H. Pink. F. A. Christen- 
sen, vice-president America Fore, was 
chairman and the committee included 
G. C. Long, Jr., president Phoenix of 
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Hartford; F. M. Smalley, president 
Glens Falls; W. H. Koop, president 
Great American; F. W. Koeckert, U. S. 
manager Commercial Union; C. F. 
Shallcross, U. S. manager North Brit- 
ish; H. R. Waite, president Agricul- 
tural, and R. P. Barbour, U. S. manager 
Northern of London, who is president 
of the National Board. 

Others who took part in the general 
discussion were C. A. Loughin, general 
counsel Home; F. S. Dauwalter, assist- 
ant general manager, and J. R. Berry 
of the law committee of the National 
Board; W. E. Hill, secretary Fire Com- 
panies Adjustment Bureau, and Julian 
Lucas, well known New York broker, 
who has been prominent for years in 
the work of standard policy revision as 
a representative of the National Asso- 
ciation of Insurance Brokers. The in- 
surance department was represented by 
Superintendent Pink, Deputy Superin- 
tendent McLoughlin and Chief Rater 
Collins. 


Reject Coast U. & O. Increase 

SAN FRANCISCO—A proposal to 
increase use and occupancy rates in the 
territory of the Pacific Board has been 
rejected by the board companies, the 
plan failing to receive the required num- 
ber of signature votes from the member 
companies. 
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Dissolution Plan 
for Rossia Firm 


Stockholders of Rossia International 
Corporation will receive about 16 cents 
a share in liquidation. A special meeting 
of stockholders has been called at the 
home office of Northeastern of Hartford 
for May 15 to act on a recommendation 
that the $122,581 that remains for dis- 
tribution be disbursed at this time. Obli- 
gations of Rossia International to 
Northeastern would be discharged by 
the transfer of the charter of First Re- 
insurance. Capital of that company is 
now $50,000. 

Under the proposed plan, North- 
eastern would take over pending litiga- 
tion of the Rossia International in Ger- 
many as well as other claims which 
the latter has against Reich nationals 
and interests. President B. N. Carvalho 
of Northeastern stated that the pending 
litigation in which Rossia International 
is involved in Germany complicates the 
matter of any prompt dissolution of the 
corporation. In order to remove this 
technicality Northeastern, which owns 
57 percent of Rossia stock would assume 
the litigation which may eventually be 
either a liability or an asset. 

Rossia International has no further as- 
sets, Mr. Carvalho stated, other than 
a possible recovery after the war 
through litigation against German firms 
and persons or possibly the German 
government which entails the expendi- 
ture of funds which Rossia International 
does not posses. If the present plan is 
approved by stockholders, the present 
contingent liability of Rossia_ Interna- 
tional will no longer be the ultimate lia- 
bility of the corporation, its officers and 
directors. ; . 

First Reinsurance would distribute its 
surplus of $67,305 to Rossia Internation- 
al and Northeastern would acquire the 
stock of First Reinsurance at its_re- 
maining book value of $50,000. First 
Reinsurance would be held by North- 
eastern. 


Move to Convert U. S. Branch 
of Union of Paris to Unity 
Fire, Domestic Insurer 


NEW YORK—Notice of intention 
to organize Unity Fire of this city with 
a capital of $250,000, is being advertised 
as required by law. The intended cor- 
poration will transact all forms of fire 
and allied business, except marine and 
will, it is understood, confine its ac- 
tivities to reinsurance. The proposed 
corporation, in which John A. Heinze 
of Foester, Fothergill & Hartung is the 
principal factor, will replace the United 
States branch ef Union of Paris, which 
for a number of years prior to Dec. 
31, 1940, transacted direct business 
here as a member of the London As- 
surance group. At the beginning of 
1941 its entire outstanding liability was 
reinsured in the British company, and 
its management turned over to Fester, 
Fothergill & Hartung, thus marking its 
entry into the reinsurance arena. When 
Unity Fire is authorized to begin op- 
erations, Mr. Heinze will be its presi- 
dent. 


Large North River Transaction 
NEW YORK—tThe 22,777 shares of 
stock of North River offered by the 
First Boston Corporation, some days 
ago, either in a block or in small par- 
cels, belonged to the estate of the late 
S. V. Hoffman, who for years served 
as a director of North River. The stock 
had been in the Hoffman family for 
several generations. Much of the stock 


was taken at $18 a share. 


Read Manufacturer & Insurance by L. 
S. Myers to increase your sales. Send 
$3 for copy to National Underwriter. 


Secretary Felix Hargrett of Home 
left New York recently to join the 
armed forces training in Georgia. 

Donald G. North, local agent at New 
Haven, Conn., who is on the board of 
the Excelsior of Syracuse, is now serv- 
ing as captain in the army air force at 
the officers training school at Miami. He 
served in the first world war and was on 
the reserve list. He left more than a 
week ago for the army air base in 
Miami where he will complete a course 
in the officers training school. 

Several men in the Chicago office of 
Home of New York have been in- 
ducted into the army. They are: 
Charles D. Enfield, underwriter, service 
department, now stationed at Fort Lo- 
gan, Colo., John L. Puls, special agent 
Cook county department, enlisted 
March 19, and stationed at Jefferson 
Barracks, Mo., Joseph J. Werhand, loss 
clerk marine department, stationed at 
Fort Sill, Okla. 

W. W. Peers, special agent in Dan- 
ville, of the Virginia rating bureau, 
has joined the army and is at Fort 
Eustis. H. F. Green, Jr., formerly a 
local agent of Anemila, Va., succeeds 
him as special agent of the rating 
bureau. 

Ben Sloan, Houston, Tex., special 
agent of the Sloan & Co. general 


agency, San Antonio, and a brother of 


Hugh G. Sloan, has enlisted .in the 
navy. 

A service flag, containing 100 stars, 
including one gold star, was dedicated 
by employes of the Fireman’s Fund 
group with impressive ceremonies. The 
gold star is for Lieut. Ray Weber, army 
air corps, who was recently killed in 
action in Australia. The flag was pre- 
sented by President Charles R. Page to 
George Mason, former president of the 
Fireman’s Fund Social & Athletic Club. 

John J. Schiff, Cincinnati local agent, 
is now taking a naval supply corps 
course at Harvard University, after 
which he will enter the navy. His 
agency is being managed by William A. 
Weichman. On June 1 the offices will 
be moved to the Atlas Bank building. 

H. B. Chrissinger, Jr., special agent 
in Iowa and Nebraska for Atlas, and a 
lieutenant in the army reserve corps, is 
reporting this week for service at the 
seventh corps area headquarters in 
Omaha. He is a son of the associate 
manager of the National Inspection 
Company, Chicago. 

Several Kansas City agents recently 
have entered service. John H. Goodwin 
of the Goodwin Agency now is a lieu- 
tenant in the air corps stationed at 
Miami. Charles M. Hoose of Hoose & 
Nelson is a reserve officer and is sched- 
uled to enter service soon. Robert Inness 
of Aetna Casualty is in the army in Cali- 
fornia. Eldon M. Jamison, Maryland 
Casualty, has entered the air corps. 

Robert R. Hubner, superintendent of 
the bonding department in the Chicago 
office of Great American Indemnity, has 
entered the army as a first lieutenant 
in the finance division. For the present, 
at least, he will be attached to the sixth 
corps area. He has been a reserve officer 
in the finance division. He has been 
with Great American Indemnity in Chi- 
cago since 1928. 

John E. Snyder, Jr., son of State 
Agent John E. Snyder of North British 
& Mercantile, Milwaukee, joined the 
coast guard and is stationed at Ocean 
City, Md. 

George Pate, special agent of the 
Robert L. Drake general agency of Ok- 
lahoma City, has resigned to enter the 
army. He is a son of Howard E. Pate, 
Oklahoma state agent of Commercial 
Union. 

Fred Stone, Missouri special agent of 
Home, has entered military service and 
is stationed at Fort Francis E. Warren, 
Wyo. 

N. N. Kline, Jr., son of N. N. Kline 
of the Will S. Thompson-Kline agency, 


Hutchinson, Kan., and for three years 
Kansas special agent of Fidelity & De- 
posit out of Kansas City, is reporting 
to Fort Leavenworth for military duty. 

C. E. Branch, adjuster, of Fire Com- 
panies Adjustment Bureau, New Or- 
leans, has joined the navy. 

Several members of the Fire Com- 
panies Adjustment Bureau in Louisiana 
have entered _ service. Eugene H. 
Miazza, first assistant in the Shreveport 
office, is a first lieutenant in the air corps 
awaiting call to active duty. His brother 
K. K, Miazza, an insurance attorney in 
New Orleans, is with the air corps at 
Shepherd Field, Tex. T. M. Miller, 
adjuster at New Orleans, is an instructor 
in naval aviation at the naval air base 
at New Orleans. Calvin Bellamy, 
Shreveport office, now is in the engineer 
corps at Camp Claiborne, La. C. A. 
Branch is in the air corps at San Diego, 
and H. Callahan, Alexandria, is with 
the 367th infantry at Camp Claiborne. 


Harold M. Cumberworth, assistant 
secretary of American States of Indian- 
apolis for a number of years, has been 
appointed a lieutenant, senior grade, in 
the division of officer of procurement of 
the navy in Chicago. He has been given 
a leave of absence. 

Major Walter W. Calvert, a partner 
in the Booker & Kinnaird agency of 
Louisville, has assumed command of 
the 138th Field Batallion in the absence 
of Lieut. Col. Frank B. McAuliffe. 


Hoyt S. Nelson, Jr., with Hoose & 
Nelson, local agents, Kansas City, Mo., 
has joined the marines. His father is 
a member of the agency firm. 


John Christner and E. W. Carter, 
both of Preferred Fire of Topeka, have 
been inducted into the army. Mr. 
Christner is at Camp Wolters, Tex., 
and Mr. Carter at Camp Crowder, Mo. 


Buyers Overlook Many 
Forms of Coverage: Green 


KANSAS CITY—There have been 
more technical and constructive changes 
in insurance policies in the last three 
years than in the previous 19, Moulton 
Green, vice-president of the R. B. Jones 
& Sons agency here, told the insured 
members’ conference of the Associated 
Industries of Missouri in a discussion of 
“Insurable Hazards Often Overlooked.” 

With the development of the so- 
called comprehensive and similar poli- 
cies, the average insured has learned a 
lot about hazards which he previously 
thought were included in the policies he 
had purchased, Mr. Green said. But 
at the same time most of these policies 
still have some exclusion, and some as- 
sured, in order to save premiums, still 
insist On endorsing this or that policy 
with this or that exclusion. 

Just as much trouble can develop 
from defects, omissions, misconcep- 
tions and misunderstandings on _ poli- 
cies assured carries as from his failure 
to carry types of policies he may not 
know about. Disaster can follow from 
failure of assured’s methods of deter- 
mining his exposure and obligations, 
which, if handled differently, might 
cause him to change his judgment. 

Mr. Green listed a number of cover- 
ages which assured might possibly over- 
look. After his talk was announced, he 
received requests for treatment of so 
many basic coverages which he thought 
everyone carried, that he could not him- 
self judge which hazards are or are 
not often overlooked. 


National Board Citation 


The National Board received honor- 
able mention from the National Trade 
Association Executives at a gathering 
in Chicago Monday for its fire preven- 
tion publicity campaign. A number of 
awards were made at that meeting. E. 
M. Griggs, of Chicago, associate general 
counsel of the National Board, was pres- 
ent and accepted the citation in behalf 
of the National Board. 
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...for EXTRA 
Cooperation in Hand- 
ling Your Insurance 

Problems 


Add this profitable fire insurance 
line to your present coverage, and 
rely on us for help with your prob- 
lems. 


Reliable Fire Insurance Com- 
pany's policy is to give all agents 
the utmost in ethical aid. Experi- 
enced, insurance-wise, sales-wise 
state and special agents give you 
real help. 


Attractive property insurance pol- 
icies, financial stability, and a wide 
reputation for prompt payment of 
just claims help you sell Reliable 
Fire Insurance. 


For full details on this money- 
making opportunity, write Wm. F. 
Kramer, President; E. J. Weiss, Sec- 
retary; Reliable Fire Insurance Com- 
pany, Dayton, Ohio. 
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An Independent Ohio Company with 
current surplus to policyholders of 
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AS SEEN FROM CHICAGO 





WANT MEETINGS TO CONTINUE 


Many of the members of the Western 
Underwriters Association do not agree 
with the thought that was expressed at 
the annual meeting that it might be 
wise to suspend meetings during the 
war period. They take the ground that 
it is more important than ever to con- 
fer during a time of great stress and 
turbulence. There are so many changes 
required by war conditions that are out 
of the ordinary which require very in- 
telligent analysis. These men agree 
that it might be impractical to meet 
at a resort hotel but they suggest that 
it would be convenient to have a meet- 
ing in Buffalo, Pittsburgh or some 
other central point. These men say 
that from day to day new problems are 
arising which demand careful consid- 
eration from leaders in the business. 
They state that much would be lost if 
no meetings would be held and the 
business would see a backward turn. 
There is the utmost need for perfect 
understanding and cooperation, they 
assert. 





CLARKSON BUSY IN WAR WORK 


John L. Clarkson of the Bartholo- 
may-Clarkson Company, Chicago local 
agents, who was a reserve officer in the 
navy and is now lieutenant commander, 
has severed his connection with his 
office during the war duration. He 
has been stationed at Boston in the re- 
cruiting office but is in Chicago for the 
time being. Mr. Clarkson was chair- 
man of the civil defense committee of 
the Union League Club, of which he 
was president last year but was forced 
to resign on account of giving all his 
time to war work. 





AMERICA FORE SERVICE FLAG 

The western department of America 
Fore in Chicago dedicated a service flag 
in its new offices in the Field building. 
Dr. D. S. Stark, rector of St. Chryso- 
stom’s Episcopal Church, conducted the 
services and more than 500 employes 
participated. E. A. Henne, vice-presi- 
dent and western manager, concluded 
the ceremony with a brief talk. 





FIREMEN’S TO MOVE MONDAY 


The Western department of Firemen’s 
of Newark, which has been located at 
844 Rush street, Chicago, for a number 
of years, will move to 120 South LaSalle 
street next Monday. Since May 1 is 
the general moving day in Chicago, the 
company was only able to get transporta- 
tion then. After business is over for the 
day, the work of moving will be carried 
on throughout the night and company 
officials expect to be in by Tuesday 
noon. 





PREMIUM SUITS UP MONDAY 


A number of the suits of Cook County, 
Ill., to collect personal property tax on 
miscellaneous premiums of fire com- 
panies will come up May 4 in the cir- 
cuit court in Chicago. 

Premiums are held to be personal 
property in Illinois, and the companies 
have paid the personal property tax on 
fire and marine premiums in Cook and 
other Illinois counties. However, they 
contend that premiums from miscel- 
laneous lines such as tornado, sprinkler 
leakage, automobile other than fire, etc., 
are not taxable. 

Cook County, which is the only one 
in the state that requires the companies 
to file a report of miscellaneous pre- 
miums, last fall instituted suits against 
237 companies to collect the tax on those 
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premiums for 1938, 1939 and 1940. The 
circuit court has held for the companies in 
85 of the suits that have already come up. 
The suits of most of the remaining com- 
panies have been called for next Mon- 
day. The law firm of McKinney, Fo- 
lonie & Grear, Chicago, is representing 
the companies. 

The Cook County board of tax appeals 
eliminated the 1941 levy on these pre- 
miums. 





JOSEPH RICE & CO. MOVES 


Joseph Rice & Co., well known Chi- 
cago adjusting firm which has been lo- 
cated in the Insurance Exchange build- 
ing for the last 22 years, is moving to 
new offices in the south addition in 
Room A-912. Joseph Rice, the founder, 
was the first independent casualty ad- 
juster in Chicago. A. Litow and 
B. I. Hayman are the present owners. 
This firm handles all forms of casualty, 
surety and inland marine loss adjust- 
ments. 


Demand Is Brisk, Market 
Slow for Bicycle Cover 


NEW YORK—Fire companies have 
received many inquiries from agents re- 
garding fire, theft, and collision cover- 
age on bicycles. Companies do not write 
collision cover, and don’t want the fire 
and theft hazard. The expense is high, 
premium small, and the theft hazards 
severe where bicycles are written on an 
individual basis. A marine form is used, 
and two or three companies are writing 
it as an accommodation only. Grain 
Dealers National Mutual of Indianapolis 
wrote the line for six years until 1940 
with an average loss ratio of 80 percent. 

Bicycles are covered under the per- 
sonal property floater for pretty much 
all risks and this fact has helped sales 
of this policy. The residence liability 
policy includes protection for assured 
and wife in the use of the bicycle, the 
Brooklyn Brokers Association points out 
in its publication. No protection, how- 





ever, is available under this form for 
youngsters who ride, the association 
states. 


Assured can get liability protection 
covering children as additional assured 
either by having a separate family sports 
liability policy, or by insuring under the 
personal liability form, including the 
residence protection and paying an addi- 
tional charge to include the members of 
the family as additional assured, the 
association states. There seems to be, 
according to the brokers group, no direct 
pleasure-bicycle liability policy with any- 
thing resembling an omnibus clause. 





Potter and Westervelt 
on Women’s St. Paul Card 


Frank W. Potter and Fred Wester- 
velt have been added to the program 
of the convention of the National As- 
sociation of Insurance Women at St. 
Paul, June 24-27. Mr. Potter, field su- 
pervisor of Aetna Casualty, will speak 
on miscellaneous coverages and Mr. 
Westervelt, who is assistant director of 
the Business Development Office, will 
speak on “Second Line of Defense.” 





FOR SALE 


Complete set of 
CHICAGO MAPS 


LOY ALTY GROUP 


Telephone Sup. 5080 





Attractive Publication 
for North America Staff 


North America has just issued a spe- 
cial booklet to employes analyzing its 
1941 financial statement in a way that 
makes it easily understood by those 
not versed in accounting terms. 

The report is given in simple lan- 
guage. Its text is illustrated with 
photographs and drawings that add hu- 
man interest. Simplification is the 
theme of the report, which analyzes in 
a general way the source of North 
America’s income and outgo and ex- 
plains, in non-technical language, its 
financial and operating set-ups. 

In a statement to employes explain- 
ing the purpose of the report, John A. 
Diemand, president says: “Our job is 
to meet the property and liability in- 
surance requirements of the public and 
we can do this more effectively if we 
have a right understanding of our busi- 
ness and an appreciation of our prob- 
lems.” 

A page headed “Answering the call 
of our country,” lists 128 employes 
who have gone into the service. It ex- 
plains that approximately $750,000 has 
been pledged by the companies and em- 
ployes for war bonds. 

Other illustrated pages explain the 
highlights of the companies’ income and 


oe 
iN 


Henne, Harding and Smith 
Are Witnesses in Mo. Case 


E. A. Henne, vice-president and west- 
ern manager of America Fore was on 
the stand this week in the hearings be- 
ing conducted in Jefferson City, Mo., 
by Attorney-general McKittrick. OE od 
Harding, vice-president of Springfield 
Fire & Marine, was scheduled to follow 
Mr. Henne. Cc. H. Smith, associate 
western manager of Hartford Fire, was 
due to return to Jefferson City as a wit- 
ness. He was excused, along with Mr. 
Henne, to attend the Western Under- 
writers Association meeting. 

McKittrick is expected to take the 
hearings to the east, Hartford and New 
York, soon. The cross examination of 
company and bureau officials located in 
Chicago will take place there when the 
hearings reach that point. 


how it was received in 1941 and, simi- 
larly, how its outgo was apportioned. 

The report explains the companies’ 
various welfare services and activities of 
the North America Companies Associa- 
tion, operated exclusively by employes. 
There is also a brief history of the In- 
surance Company of North America, 
which is this year observing its 150th 
anniversary. 

















The insurance agent is in 
the front line of a constant 
battle ---the battle to hold 
strong and strengthen the 
productivity of this country 
-+-insurance is action: - - it 
calls for the prevention 
of loss---its greatest foe 
is carelessness --- 


/ts Battle Cry-:- 
“TAKE CARE” 
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EDITORIAL COMMENT 





Thinking Clear Through . 


[HAT was a most arresting and stimu- 
that Charles H. Smith, 
of the Hartford Fire, 
connection with the annual 
the Western Underwriters 
Association, it being in the nature of 
his final presidential report as he was 
There is much to 


jating address 


western manager 
made in 
meeting of 


retiring from office. 


be learned from the address itself in 
every particular. 

feature that stood out 
prominently. We refer to the point he 
that in cata- 
crisis and there is 
very intelligent and penetrat- 
thinking. Whenever a war is de- 
clared and into action there are 
hundreds of people who have sugges- 
tions to offer in the way 
or other devices. 
ing 


There was one 


these days of 


turbulence 


presented 
clysm, 
need for 
ing 
gets 


of mechanical 
War stimulates think- 
along this line. It has a creative 
tendency, so to speak, in that it inspires 
people of genius 
all sorts. 


to contrive devices of 
In the same way it might be 
said that it also proyokes all kinds of 
thought. are a multitude of 
schemes that are presented, many fanci- 
ful, some with a grain of worth in them 
and a few that are practical and useful. 
Wartime means whetting thought and 


There 


action. 

In connection with the war situation, 
becomes a target of course 
these fantastic charges. 
Smith said, super- 
ficially seem to have considerable 
worth and yet when analyzed they are 
found to be fantastic and nebulous. or 
likely to produce bad reactions. 


insurance 
for many of 
Some, President 


may 


He urged insurance people not to be 
self complacent, backward and reaction- 
ary. Progress must be made and with 
the tremendous changes going on in- 
surance must keep pace with the pro- 
cession. It must be very elastic and 
itself to new conditions and de- 
that were not made in normal 


adapt 
mands 
days. 

However, he did assert that a project 
should not be taken up immediately be- 
cause on the surface it looks good. It 
should be analyzed, x-rayed and exam- 
before it is adopted. In other 
no one should be carried away 
by enthusiasm or by what seems to be 
a very useful but constructive proposal 
on first blush. All should be weighed 
carefully in the insurance laboratory, 
so to speak, and given tests before they 
are espoused. 


ined 
words, 


Compensation for Examiners 


insurance commissioners 
meeting in Hartford took up 
question of examiners and worked 
a formula that will be presented to 
the annual meeting of the National As- 
sociation of Insurance Commissioners in 
Denver for compensation of examiners 
not regularly employed by a department. 
The question of proper compensation to 


THE 
at their 
the 
out 


zone 4 


examiners has been an engrossing one at 
conventions. Some states have a 
examiners and do 


many 
goodly corps of not 
have to-go outside except at rare inter- 
vals. Others have no examiners except 
the actuary. Often the employment of 
examiners has been purely 
inatter. 


a political 
complained at 
times as to the character and capacity of 
those that are sent to make examina- 
tions, The examination of a company 
requires more than an ordinary account- 


Companies have 


To be of any real service he must 
know something about the peculiarities 
of insurance companies. ‘There are 
some men in the examining field that are 
constructive in their werk. 
are able to make intelligent and worth 
while recommendations to companies. In 


ant. 


very They 


fact, companies rely on them to discover 
and point out weaknesses. The mine 


run of examiners, however, is nothing to 
boast of. These men do their work in 
a mechanical way and do not go beyond 
the figures. 

Some of the commissioners have 
claimed that examiners to whom they 
pay $25 a day and sustenance are worth 
far more than those that charge $15 a 
day. There is a difference of opinion re- 
farding this. We all know that exami- 
nations, however economically  con- 
ducted, are costly. Under our system it 
is well that there are periodical exami- 
nations. However, in our opinion the 
state should not attempt to make any 
profit out of the examinations. For ex- 
ample, some examiners charge the same 
fee for sustenance in a large city as a 
small town. Therefore there is a profit 
made on the actual sustenance outlay. 

The zone system of examinations has 
proved to be a big step forward. There 
are injustices and inequalities in it and 
yet taken as a whole it has been satis- 
factory, much more than the system that 
was followed previously. 

With the progress being made by the 
insurance commissioners in making their 
offices more efficient, the question of ex- 
aminers and the proper compensation 


paid is one of the most important. It is 
gratifying to see one important zone tak- 


Need for Adequate Reserves 


THERE never was a time when com- 
panies needed to maintain adequate re- 
serves as during this era of uncertainty. 
Unusual and unexpected demands are 
likely to come to companies. They must 
have sufficient financial ballast to bear 
the greatest burdens. This is particu- 
larly true with casualty and surety com- 
panies where liability may not be fixed 
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ing this subject up in a very serious 


way. 


determined for some time. 

The war situation is creating new 
hazards. There is nothing gained in 
trying to skimp on reserves. Companies 
that have had the most valuable experi- 
that they should always 
maintain funds in the background which 
can be called into play at any time if 
necessary. 


ence realize 





PERSONAL SIDE OF THE BUSINESS 





Corp. Robert G. Thomas, former ad- 
juster with the Robert M. Hill Com- 
pany of Detroit, will be married May 
9 to Miss Irene Elges of Aetna Fire in 
Detroit. 

George Blomgren of Minneapolis, for 
several years the state agent of Secur- 
ity of New Haven, is now at home after 
four months treatment at the veterans 


hospital. He is much improved in 
health. 

Percy Ling, retired executive of 
North British & Mercantile, was on 


hand in Atlanta during the meeting in 
Atlanta of the Western Underwriters 
Association, fraternizing with old 
friends. He is living in retirement at 
Marietta, Ga. 

Frederic Williams, secretary of the 
Rocky Mountain Fire Underwriters As- 
sociation, made the trip to Atlanta for 
the annual meeting of the Western Un- 
derwriters Association. That gave him 
an opportunity to visit his daughter and 
her family who reside in Atlanta. 

P. J. V. McKian, Chicago, Western 
Actuarial Bureau fire prevention depart- 
ment publicity man and wielder Illinois 
Blue Goose, was hit by a truck and is 
in St. Bernard’s hospital with several 
broken ribs. 

J. M. Clark, retired executive special 
agent of the New York Underwriters, 
returned to his home in Chicago this 
week following a winter spent in Ft. 
Lauderdale, Fla. Mr. Clark went down 
Jan. 2. He intends to return to Florida 
in October. On his way home he 
stopped off at Atlanta and attended the 
Western Underwriters Association 
meeting. 

C. L. DeNio, adjuster of the Western 
Adjustment in Des Moines, has been 
appointed to a post with the OPA in 
Seattle. He has had previous govern- 
ment experience. 

Assistant Secretary Luke J. Feeney of 
America Fore in Chicago is at St. 
Luke’s Hospital in that city, having 
undergone a serious abdominal opera- 
tion. It will be some time before he 
will be able to resume his office duties. 


When James F. Miazza, assistant 
general manager of the southwestern 
department of Fire Companies Adjust- 
ment Bureau, was in New York some 
time ago, General Manager George W. 
Lilly accompanied him to the draft 
board for registration in the third draft. 
This week Mr. Lilly was in New Or- 
leans and Mr. Miazza returned the fa- 


vor by escorting him to a New Orleans 


board for registration in the fourth 
draft. Mr. Miazza now resides in Dal- 


las but was in his old home town for a 
conference. 

Stuart G. Thompson, 
the Stuart G. 
general agency, 
Seattle this 


president of 
Thompson-Elwell Co. 
was the busiest man in 
week. He was general 
chairman in charge of handling the 
three-day registration of men in the 
45-65 age group. It is estimated that 
approximately 60,000 men registered in 
Seattle. He organized a staff of hun- 
dreds of clerks who carried out the 
registration with efficiency that elicited 
widespread approval. 

Tom §S. Gillis, Jr., broke a 66-year 
record at the Texas A. & M. College 
by maintaining a straight A record for 
four years. He is graduating this year. 
Mr. Gillis is a son of Tom Gillis, 
Fort Worth local agent and former 
president of the Texas Association of 
Insurance Agents. In addition to his 
scholastic endeavors young Mr. Gillis 
has been prominent in student activities. 
This year he has served as colonel in 
command of the college’s cadet corps. 
He was also elected editor of the stu- 
dent newspaper but under the college 
rules could not hold both positions. 

Francis J. Heazel of Heazel, Harts- 
horn & Redmond, Asheville, N. C., has 
been elected supreme treasurer of 
Knights of Columbus. He is _ vice- 
president and special counsel of Metro- 
politan Service Corporation of the Fire- 
men’s of Newark group. 

Mr. and Mrs. John E. Wilkinson of 
Oklahoma City announced the marriage 
of their daughter, Barbara, to R. J. 
Delier, a flying cadet in the army air 
corps. Mr. Wilkinson is state agent of 
London & Lancashire. 

John Ashmead, general agent of the 
Phoenix-Connecticut group, has been 
appointed associate administrator of the 
Treasury’s war savings staff in Con- 
necticut. His services were donated to 
the government for an indefinite period 
by the company fleet. He will be in 
charge of the war bonds pledge cam- 
paign May 9-22, associated with T. S. 
Smith, state administrator. He is past 
chairman of the fire prevention com- 
mittee of the Hartford chamber of 
commerce. 


The Insurance Check Chart helps to 
detect hazards. Get a copy for 75 cents 
from National Underwriter. 
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-_‘- DEATHS 


Frederick Ackermann, for many years 
prior to his voluntary retirement in 1939 
chief New Jersey representative of Na- 
tional Union Fire, died at his home in 
Davtona Beach, Fla., last Thursday, 
after a short illness. 

A native of Newark, Mr. Ackermann 
spent his entire business life in that city, 
his first employment having been with 
the old Merchant Fire. Subsequently 
he was appointed special agent in New 
Jersey for the Manchester of England, 
and upon the retirement of that com- 
pany from the United States in 1904, 
transferred his allegiance to National 
Union, traveling for it first as special 
agent and subsequently as general agent 
for New Jersey, which latter office he 
held at the time of his retirement three 
years ago. 

Apart from his company connection 
Mr. Ackermann’s chief interest centered 
in the Blue Goose, of which he was ever 
an enthusiastic booster. His efforts in 
building the New York City pond were 
such as to warrant his election as an 





honorary member when he left the 
north for Florida. He is survived by 
his wife. He had built a new house at 


Daytona Beach and he and his wife 
were finding much satisfaction with it. 

Charles E. Stickley, for 34 years a 
local agent of Oklahoma City, died sud- 
denly at his home of heart trouble, at 
the age of 72 vears. Mr. Stickley went 
to Oklahoma City from Purcell in 1908, 
and bought the local agency operated 
by T. M. Upshaw. Changing the name 
to the C. E. Stickley Insurance Com- 
pany he continued in business up to 
four years ago, when he sold the agency 
to Walter S. Thornton, under whose 
name it now operates. He was a char- 
ter member of the Kiwanis Club and 
vice-president of the Security Building 
& Loan Company, which he assisted in 
organizing. 

John V. Atkinson, 61, with the T. K. 
Robinson Co. agency, Memphis, Tenn., 
and formerly Memphis general agent of 
State Automobile, died suddenly from 
a heart attack. 

John R. Runck, Cincinnati local agent 
for 60 years, died there. Mr. Runck had 
been an agent of Travelers the past 15 
years. 

Evert C. Kortenhoff, 65, local agent 
in Jackson, Mich., since 1932, died there 
after an extended illness. 

John L. Heald, field man of Capital 
Fire of Nebraska for 20 years, is dead 
at his Lincoln home. 

E. G. S. Pryor, resident engineer in 
Seattle of Underwriters Laboratories 
since 1924, died after a lengthy illness. 
He ‘had been confined to a hospital for 
a number of weeks. 

Henry A. Flannery, Chicago, a mem- 
ber of the agency firm of Wiley, Magill 
& Johnson for the past 40 years, died 
in Washington Boulevard Hospital 
Tuesday night after a weeks illness. He 
was 67 years ago. He entered the em- 
ploy of the agency 50 years ago and 
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became a member of the firm when it 
was organized under its present name. 
Mr. Flannery was a bachelor and lived 
in Oak Park with his sister, Miss Nellie 
Flannery and his brother, John J. Flan- 
nery, who survive him. He was inter- 
ested in sports all his life and at one 
time played semi-professional baseball. 
Funeral will be Friday from Ascension 
Church, Oak Park, to All Saints Ceme- 
tery. The surviving members of the 
firm are E. M. Wiley, C. F. Lasch and 
B. J. MecNichols. 

E. H. Locksbaugh, local agent of Wa- 
tonga, Okla., died there. 

John Carlson, local agent for 50 years 
at Rush City, Minn., is dead. 


Ration Gasoline in East 

At the direction of the War Produc- 
tion Board, Price Administrator Leon 
Henderson is putting into effect May 
15 a gasoline rationing plan for 17 east- 
ern states and the District of Columbia. 
Purpose is to assure fair distribution to 
the public of the one-third smaller 
amount of gasoline being delivered to 
retailers. This will be a temporary 
plan effective only until July 1 when a 
more elaborate and comprehensive sys- 
tem will be instituted. 

All gasoline users, including non- 
commercial passenger car owners, will 
be entitled to their share of the gaso- 
line supply. Estimates of what the ra- 
tioning amount will be has ranged from 
2% to 50 gallons a week, but probably 
will be a good deal more than the first 
figure. 





Security National Quits Cal. 


LOS ANGELES—Spear & Co. of 
Los Angeles and San Francisco have 
acquired the agency plant of Security 
National Fire of Galveston, which is re- 
tiring from California, and has reinsured 
the outstanding business written through 
the California branch office with Inter- 
Ocean Reinsurance. 

F. Earl Alderson, California manager 
of Security National, and his staff have 
joined Spear & Co. Mr. Alderson, a 
pioneer in insurance in California, is 
well known to agents throughout the 
state, having been previously with Fi- 
delity-Phenix and Chicago Fire & Ma- 
rine. 





Lurton H. Stubbs before his death 
was a local agent at St. Joseph, Mo., 
and later Cedar Rapids, Ia. He was a 
humorous and talented speaker. Mrs. 
Stubbs resides in Hollywood and has 
won for herself an envious place in 
radio and the writing field. During 
the time she was in St. Joseph she was 
well known as a reader and her talent 
has been revealed in her broadcasting. 
Her first book, “The Fat of the Land,” 
is being published by the House of Field, 
New York City. It is filled with gentle 
digs at the reducing salon. She has 
recently sold six of her scripts to broad- 
casting stations. Mrs. Stubbs at pres- 
ent is visiting her daughter, Mrs. Fred 
Lutz of Cedar Rapids. 

Mr. Stubbs during his day spoke be- 
fore a number of insurance organiza- 
tions. For instance, he addressed the 
Fire Underwriters Association of the 
Northwest in Chicago Oct. 3, 1912. 





Jack McGauley, who was formerly 
connected with the Bureau of Liquida- 
tion of the Illinois insurance department 
in Chicago, also with Builders & Manu- 
facturers Mutual Casualty and also with 
Joseph Froggatt & Co., has been com- 
missioned as second lieutenant of the 
engineers having successfully completed 
his work at the Officers Training 
School. He visited the Chicago office 
of the Bureau of Liquidations this 
week. Also during the same week an- 
other “alumni” of the liquidation 
bureau visited the office. He is Roman 
Mitchell, who has been in the army 
about a year and was on furlough from 
Camp Forrest, Tenn. Another “alumnus” 
of the liquidation bureau, Jack Hoffer, 
has qualified to attend radio school at 
Scott Field, Belleville, Ill. 
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When an Agent seeks a desirable Company connection 
he will, in addition toconsideringa Company's stability, 
consider also its record for meeting claims promptly 
and equitably, study its facilities for lending assistance 
in solving urgent problems, and ascertain whether sales 
development cooperation is provided. Each of these 
is important to the agent who would maintain his 
reputation for good service in his community and 
make progress. 


The Companies of the Royal Exchange Group 
are known for their Service. 





Through Peace and Wars 
L Since 1720 


Roval Exchange Group 


Roya ExcHANGE ASSURANCE 
PROVIDENT Fire INsuRANCE Co. 
THE STATE ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE CorP., LTD. 


11! JOHN STREET, NEW YORK 

















Jo Progressive Agents — 


May we show you concrete 
proof of business produced /[ 
for our agents by our Tested 
Sales Aids? These sales 


methods will produce for you. 


Ask To Have Our Fieldman Visit You 


New York Underwriters Insurance Company 


Under management of 


A. & J. H. STODDART 


Ninety John Street New York 
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‘Prompt Paying Preferred”’ 


50+ YEARS of SERVICE 





“Prompt Payrne PREFERRED,” & 
phrase coined long ago, is a slogan 
by which this Company is known 


widely among Agents, Brokers 
and Policyholders alike. 


Now rounding out 56 years of 
service, the continuing success of 
the Preferred is built upon a 
policy of steady, natural growth. 


Emphasis on intelligent insurance 


underwriting, both in the field and 
home office, and prompt settlement 


of claims has assured this growth. 


That the course the Preferred has 
followed met the approval of Pro- 
ducers of the highest type through- 
out the nation, is evidenced by the 
fact that the mutually profitable 
relationships between the Com- 
pany, its Agents and Brokers are 


usually of many years’ standing. 


THE 


PREFERRED 
ACCIDENT INSURANCE 
COMPANY 


HOME OFFICE, 80 MAIDEN LANE, NEW YORK, N. Y. 


EDWIN B. ACKERMAN, President 


AUTO ACCIDENT BURGLARY PLATE GLASS LIABILITY 


- =_——eEe ae 2 CIT) o 





case mos =" hl S 


ln Wl is Bt st ee hee 


—J= 


of 
































3 





April 30, 1942 


CASUALTY AND SURETY SECTION 


Page Twenty-one 


SS 





Buyer Tells His 
Problems af U S. 
Chamber Session 


Reginald Fleming Cites 12 
Current Questions Facing 
Insurance Purchaser 


A statement of 12 currently important 
insurance questions, most of which are 
related to the war, was given by Regi- 
nald Fleming in his talk at the meeting 
of the insurance division of the U. S. 


Chamber of Com- 
merce in Chicago 
Tuesday. Mr. Flem- 
ingisinsurance 
manager of the 
Commonwealth & 
Southern Corpora- 
tion and is vice- 
president in charge 
of the insurance 
division of the 
American, Manage- 
ment Association. 
The problems are: 

There is the mat- 
ter of providing 
satisfactory policies 
to governmental agencies in connection 
with government contracts. 

There is the question of following 
changes in prices to meet the co-insur- 
ance requirements of policies. 

There are the increased difficulties 
with hold harmless agreements which 
each manufacturer or supplier or con- 
tractor or subcontractor seems more 
determined than ever to require from 
the other fellow and which introduce 
innumerable complexities into insurance 
policies. 





Reginald Fleming 


Ocean Marine Coverage 


There is the difficulty of getting ade- 
quate and continuous coverage on 
ocean ships and cargoes, for instance on 
account of diversion from destinations, 
etc. 

There is the question of the insurance 
treatment for war plants being amortized 
over a five-year period. 

What is to be done in the matter of 
the purchase of war risk insurance from 
the War Damage Corporation? 

Is any special protection needed for 
the workmen’s compensation risk on 
account of the fact that no state work- 
men’s compensation law excludes liabil- 
ity from injury suffered by war during 
the course of employment? 

Is the present basis for premiums 
predicated on payrolls, such as work- 
men’s compensation and public liability 
a proper one? Payrolls are increasing 
tremendously, but there is not an equal 
increase in exposure. 


U. & O. Loss Problems 


Will the present use and occupancy 
and similar policies really reimburse for 
loss, in the light of inability to replace 
machinery, materials and perhaps labor? 

If the system of basing war contracts 
reverts to fixed price contracts are your 


New Boiler 
Equity Proposal 


Meeting Scheduled in 
New York, May IL, 
to Consider Plan 


NEW YORK—Representatives of 
business producing organizations in this 
state will meet with casualty company 
officials May 1, to consider further the 
equity rating plan for boiler and ma- 
chinery risks. As tentatively drawn up, 
it is understood present manual rates 
will apply to all risks, the annual pre- 
mium upon which is less than $500; on 
premiums of from $500 to $3,000 a dis- 
count of 10 percent would be granted, and 
30 percent discount allowed for premi- 
ums in excess of $3,000. In determining 
commissions, such reductions in the gen- 
eral acquisition cost as may be arrived 
at will be apportioned between compa- 
nies and business producers. 








premiums for insurance on a basis which 
will not unduly influence your costs? 

Are accidents and jury verdicts going 
to increase, and if so, does your method 
of taking care of liability need revamp- 
ing? 

Can you buy the kinds of insurance 
which present conditions may make ex- 
pedient, for instance proper deductibles, 
policies broad enough in terms to really 
give protection? 


Determination of Principle 


None of those problems is new, he 
asserted, in the sense that it requires 
the application of a new principle of 
insurance. The answer to the problem, 
he asserted, lies almost entirely in a 
determination of a principle to follow 
an ingenuity and flexibility of applying 
the principle to the business under re- 
view. He contended that the sellers of 
insurance and their associates must re- 
turn to what he calls first principles and 
to exercise flexibility and ingenuity. 

The buyer of insurance must appraise 
the loss possibilities. That is his per- 
spective point, Mr. Fleming stated. He 
must determine the risks of the business 
that are likely to produce losses and the 
probable extent in money cost of such 
losses. Then he can judge what kinds 
of losses are too hazardous to assume. 
He should not buy insurance merely be- 
cause it is a traditional form of cover. 
He should not buy because of “custom 
or inertia.” At this point he expressed 
what appeared to be a degree of im- 
patience with the insurance companies 
for their efforts to get credit organiza- 
tions to promote the idea of credit men 
insisting upon higher insurance require- 
ments for their customers. “It is aston- 
ishing,” he said, “how good a job the 
insurance companies have done on credit 
organizations in informing them of how 
many kinds of insurance a plant should 
have. Perhaps it is the sound of the 
names of the policies that causes the 
credit agencies to ask their customers to 
buy them. Certainly it isn’t because 
these agencies are specialists in laying 
out a sound insurance program.” 

He went on to say that some extraor- 
dinary provision should be made to take 
care of losses that cannot be prevented 

(CONTINUED ON PAGE 32) 


A. & H. Conference 
Program Announced 


Timely Topics to Be Con- 
sidered at Annual Meeting 
in Kansas City May 25-28 


With a program tuned to the times, 
and with more critical problems con- 
fronting accident and health insurance 
than at any time for many years, es- 
pecial interest is being manifested in 
the annual meeting of the Health & Ac- 
cident Underwriters Conference, to be 
held at the Muehlebach hotel, Kansas 
City, May 25-28, and an unusually large 
attendance is expected. 

The conference golf tournament will 
be held all day Monday, May 25, at 
Mission Hills, with a dinner party in 
the evening following the tournament. 

At the opening session of the regu- 
lar conference meeting Tuesday morn- 
ing, W. T. Grant, president Business 
Men’s Assurance, will give the address 
of welcome and John M. Powell, Loyal 
Protective Life, conference president, 
will give his annual address. Harold 
Requartte, counsel of Woodmen Acci- 
dent, will speak on “Force-Fed Secur- 
ity.” Greetings also will be presented 
from other organizations. 


Tuesday Afternoon Session 


The program for the general session 
Tuesday afternoon includes: “War and 
Business,” Roy A. Roberts, managing 
editor Kansas City “Star;”’ “Effect of 
War on British Accident and Health 
Companies,’ W. Franklyn White, su- 
perintendent accident and health de- 
partment, Globe, Royal and Eagle In- 
demnity and chairman of the Bureau of 
Personal Accident & Health Under- 
writers; “Investments,” Frank J. Tra- 
vers, second vice-president of Lincoln 
National Life; “Legal Implication of 
War Clauses,” John Panchuk, general 
counsel Federal Life & Casualty. 

As previously announced, Wednes- 
day morning will be devoted entirely to 


the agency management session, in 
charge of Rex Edmunds, Fidelity 
Health & Accident Mutual, chairman 


of the agency management committee 
of the conference. Speakers will in- 
clude H. C. Carden, superintendent of 
agencies of Mutual Benefit Health & 
Accident; “Manpower and_Merchandis- 
ing in the Accident and Health Busi- 
ness;” J. M. Smith, vice-president Con- 
tinental Casualty, “Wartime Selling of 
Disability Insurance,” and Fred M. 
Walters, superintendent accident and 
health department of General Accident, 
“Under and Over-Age Potentials in 
Agency and Underwriting.” 


Home Office Management Problems 


The home office management session 
will be held Wednesday afternoon, with 
E. A. McCord, Illinois Mutual Cas- 
ualty, chairman home office manege- 
ment committee, presiding. Addresses 
scheduled for that session are: “Light- 
ing—Office Equipment — Conservation 
of Materials,” K. O’Connor, man- 
ager claims department Maccabees; 
“Personnel,” L. D. Ramsey, secretary 
Business Men’s Assurance; “Handling 
Applications,” D. A. Long, chief under- 
writer Mutual Benefit Health & Acci- 


Auto Business of 
Aetna Casualty Up 
in First Quarter 


Company’s Chicago Sales 
Session Discloses Other 
Trends, Sales Ideas 


Many helpful suggestions on produc- 
tion of business under war time condi- 
tions were presented to 230 agents by 
a contingent of men from the home 
office of Aetna Casualty at the sales 
meeting in Chicago last week. Man- 
ager George Tramel and the Chicago 
office acted as hosts at the all day ses- 
sion, which included luncheon, cocktails 
and dinner. 

E. C. Knapp, secretary of the com- 
pany, brought figures showing that 
automobile public liability and property 
damage premiums increased more than 
$1,000,000 in the first quarter. Amos 
E. Redding, assistant secretary, 
strongly urged agents to provide at 
once for someone to take over their 
agencies in case they are called to serv- 
ice. R. C, Larson, W. W. Ellis, and 
F. W. Potter, field supervisors, pre- 
sented a variety of selling ideas adopted 
to current conditions. R. Hodson 
and Don K. Weiser, agency supervisors 
in the Chicago office, presided over the 
morning and afternoon session, re- 
spectively. Home office men are hold- 
ing three other similar meetings, in 
Minneapolis, Los Angeles and San 
Francisco, which will make a total of 
12 altogether, all held in cities develop- 
ing $1,000,000 or more in premiums for 
the company. 


Effect of War on Insurance 


Aetna has been holding sales meet- 
ings with its agents for 20 years, Mr. 
Knapp said, but this year they are more 
important than ever because of the un- 
usual problems confronting the indus- 
try. There is no more “business as 
usual.” The effect of war conditions 
on the insurance business is very real, 
although that effect has not been as im- 
mediate as it has been on some other 
business is and this has permitted in- 
surance men to take advance stock of 
the problems confronting them. 

There has been a shift in the insur- 
ance market and in the buying power 
of various groups of the population. 
Many persons are making more money, 
(CONTINUED ON PAGE 28) 





dent; “Handling Records,” M. W. Ho- 
bart, secretary Ministers Life & Cas- 
ualty Union. 

The annual conference banquet will 
be held that evening. 

The reports of Harold R. Gordon, 
executive secretary and treasurer, and 
of the various committees will be con- 
sidered at the executive session Thurs- 
day morning, followed by election of 
officers, with final adjournment at noon. 
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Supply and Labor Problems 
Enhance Credit Cover Need 


NEW YORK — While credit is 
always a risk, even during normal peace 
time conditions, it is tremendously com- 
plicated today by the two great prob- 
lems of supply and labor, Paul M. 
Millians, American 
Credit Indemnity, 
Baltimore, said in 
his talk before the 
New York chapter 
of the American 
Institute of Bank- 
ing. Mr. Millians, 
was engaged 
originally in the 
credit and financial 
side of the manu- 
facturing company 
and was a director 
and vice-president 
or the 


who 





e National =p, M. Millians 

\ssociation ot 
Credit Men, served as director of the 
budget of the United States Shipping 
Board before joining American Credit 
Indemnity in 1938. 

Since credit losses cannot be con- 
trolled, even in normal times, Mr. Mil- 


lians pointed out that credit insurance 
is even more essential to financial sta- 
bility under present conditions. He 
pointed out that survival will depend 
more and more upon how well manage- 
ment adjusts inside conditions to meet 
outside conditions by sound organiza- 
tion, planning and direction and that 
credit insurance meets an economic need 
without in any way conflicting with the 
duties of a credit deperencet. 


Problem of Supply 
While 


wonder- 
there is 


business is 
fully efficient and_ effective, 
always a great deal of “lag, leak and 
friction” in management which shows 
up when business is bad and profits are 


American 


thin, Mr. Millians said. Supply and 
labor problems are bound to make 
profits extremely thin for many busi- 


nesses today. 


Cont. Casualty Gives A-1 
Car Rating on Basis of 
Prospective songe 


An “emergency” rate classification, 
re: plicable to private passenger automo- 
biles, has been announced by Continental 
Casualty. The new classification will ef- 
fect a substantial savings in liability and 
property damage costs for car owners 
ea might not otherwise be able to 
qualify for Class A-1 rating. 

‘Restriction of driving to essential 
mileage has brought about a decided 
change in exposure incident to the use 
and ownership of a large percentage - 
private pleasure automobiles,” said M. 
Cornelius, president of the ph dey 
“Car owners generally have become 
conscious of the value of their automo- 
biles and the care with which they 
should be used and preserved. As a re- 
sult, for the first time in approximately 
four years, accident frequency has shown 
a decline. 

“Continental feels that car owners 
should be given the bexefit of such rate 
adjustments as may be justified by 
changed conditions. We have, therefore, 
decided to allow Class A-1 rating to be 
based upon prospective mileage rather 
than on the mileage incurred in the past 
under different conditions. 

“Heretofore one of the principal re- 
quirements for Class A-1 rating was a 
statement from the insured that he had 
not driven over 7500 miles the previous 
vear. Effective as of May 1, we will ac- 
cept in lieu of the statement previously 
required, a statement that the insured 


~ 


estimates that he will not drive over 7500 
miles during the ensuing policy year. 
“It is our opinion that by reason of 
the present emergency many car owners 
not originally 


qualifying for Class A-1 


Because of the supply conditions, 
many firms producing civilian goods are 
finding it difficult to keep their plants 
running. Even businesses producing 
war material are skating on thin ice, 
because lack of essential materials when 
they are needed to meet production 
schedules often leaves whole departments 
idle part of the time. This creates 
unevenness in operation, causing higher 
costs which cannot-always be absorbed 
in price increases, particularly since 
price ceilings are becoming more wide- 
spread. 


Overstocking Is Problem 


Another serious credit problem caused 
by supply conditions, Mr. Millians said, 
is the temptation to stock up in excess 
of immediate requirements by taking as 
much material as is available. As a 
result, credit lines are much larger than 
normally necessary and the risk in 
accounts receivable is more concen- 
trated. 

From a viewpoint of successful oper- 
ation, the labor problem is also serious, 
Mr. Millians continued. Workers are 
being shifted from civilian to war pro- 
duction industries and more and more 
inexperienced men and women are being 
employed. This necessarily reduces the 
average efficiency of workers and raises 
the unit cost of production, with the 
same effect on margins and profit. Two 
recent failures conclusively showed the 
inability of the management to stretch 
over new and larger operations. 

Mr. Millians has been speaking exten- 
sively on credit insurance, appearing 
, clubs, 


before business and luncheon 

credit men’s associations, baking groups, 
comptrollers organizations and _ state 
accounting societies. He has also 


recently addressed schools of commerce 
in a number of important universities, 
including Ohio State, Indiana, Babson 
Institute and the University of Ten- 
nessee, 


Michigan Statute Suggested 
as Means of Curbing 
Unauthorized Advertising 


LANSING, MIC H.—Commissioner 
3erry has suggested that other states 
of Zone 4, National Convention of In- 
surance Commissioners, adopt legisla- 
tion similar to Michigan’s as a means 
of curbing advertising of unauthorized 
insurance, in view of the Chicago resolu- 
tion condemning misleading advertising. 

The Michigan commissioner said the 
problem had been largely solved in this 
state by insertion in the insurance code 
of the following section: 


Stipulation Being Inserted 


“The corporate powers of each com- 
pany incorporated in this state to trans- 
act the business of insurance shall be 
limited to the issuance of policies insur- 
ing persons or property or other haz- 
ards in the state of domicile and in other 
states from which it has received 
authority to transact insurance business 
from the insurance department of such 
state. The prohibition of this section 
shall not apply to insurance companies 
organized in compliance with the insur- 
ance laws of this state, which cannot 
be properly authorized in other states, 
because the laws of such states do not 
permit the writing of the class or kind 
of insurance written by such com- 
panies.” 


rating will, under this modified require- 
ment, be able to qualify. We desire to 
do our part in this emergency by per- 
mitting the public to benefit from the 
classification in advance rather than re- 
quiring a year’s delay.” 


1941 Cenacle Deuniem 
Leaders in Kan. and La. 





Casualty premium leaders in Kansas 
for 1941, ranked by writings and com- 
pared with 1940 totals, are: 





1941 1940 
1. Harttord Acci...$ 636, 198 $ 425,497 
2. State F. Mut., Ill. 384,543 
3. Travelers ...... 340,404 
Travelers Indem. 359,315 
4. Employ. M. Cas. 307,482 
5. Mut. B. H. & A. “ere 
United Ben. Life 2 
6. Aetma Cas....... 2 
Aetna Life...... 90,127 
7. Continental Cas 273,044 
National Cas... 58.933 
8S. Western C. & S 287,632 229,835 
9% U.S. F. & G.... 261,770 288,855 
10. Farm. B. M., Kan. 260,284 163,892 
11. Maryland Cas... 253,950 299,292 
12. Central Surety.. 7 85 233,820 
13. Farmers A., Cal. 242,168 195,509 
14. Liberty Mut..... 214,779 130,271 
15. Fidelity & Cas. 209,858 204,369 
16. Natl. Mut. Cas.. 209,536 204,163 
17. Employers Liab. 201,843 198,630 
Amer. Employ.. 73,742 64,717 


The leaders in casualty premiums in 
Louisiana, ranked according to 1941 
writings, and showing the 1940 record 
as well are shown in the table below: 











11 1940 
1. Empl. Liab......$1,293,489 $ 844,744 
Amer. Empl..... 483,511 356,489 
eee $1,7 777, 000 $1,201,2 23 
2 U.S. F. & G..... 1,136,590 792,630 
3. Travelers ...... SSO,869 811,180 
Trav. Indem..... 231, 456 118,985 
eS ee $1,112,325 $ 930,166 
4. Maryland Ces... 21.529 —— 
5. Fid. & Cas...... 791,666 622,463 
6. Am. Mut. Liab.. 628,074 584,465 
7 Am. Empl....... 483,511 356, 489 
8S. Hartford Acci. és 478,422 
9. Central Surety.. 462,191 
10. Aetna Cas....... 439,372 
Aetna Life...... 96,475 
co ese $ 535,847 $ 464, 356 
11. Gr. Am. Ind..... 402,890 286,555 
2. Liberty Mut..... 372,908 273,194 
Call Off Big 
White Sulphur 
Decision has now definitely been 


reached not to hold the annual joint 
meeting of the International Association 
of Casualty & Surety Underwriters and 
the National Association of Casualty & 
Surety Agents. This meeting is custom- 
arily held at White Sulphur Springs, 
W. Va., early in October. In omitting 
the meeting this year, the group is fol- 
lowing the precedent that was estab- 
lished in the last war when the conven- 
tions were omitted during 1917 and 1918. 

The agent’s association intends to hold 
a meeting of its executive committee in 
Chicago in September or October to dis- 
pose of whatever routine business there 
may be. 


Casualty Executives 
Annual Parley May 12 


The annual meeting of the Associa- 
tion of Casualty & Surety Executives 
will be held at the Waldorf-Astoria 
Hotel in New York at 11 a. m., May 12. 

The agenda calls for statements by 
the president, J. W. Randall, and the 
general manager, C. W. Fairchild. This 
will be followed by the election of offi- 
cers and members of the executive com- 
mittee to fill expired terms. The annual 
meeting will be followed by a luncheon. 


New N. H. Vehicle ‘Commissioner 
CONCORD, N. H.—Charles E. Ma- 


gown of Claremont, an employe of the 
state motor vehicle department for 25 
years, has been appointed acting com- 
missioner of the department to succeed 
John F. Griffin, who died last week. 
Permanent appointment will probably 
be made at the expiration of Mr. Grif- 
fin’s term July 8. 


General Accident “Ad” Move 


General Accident and Potomac Fire 
announce the appointment of Parker- 
Allston Associates, Inc., as advertising 
counsel. 
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Civil Air Unit to 
Train 2,000 Army 


Air Instructors 


NEW YORK—Because of the short- 
age of trained flight instructors, the 
Army Air Force has requested _ the 
civilian pilot training division of the Civil] 
Aeronautics Administration to train 
2,000 instructors within the next 60 days. 
There will be two instructor courses. As 
in all C. P. T. courses, each student 
must have personal accident insurance 
of $3,000 death and dismemberment and 


$1,000 medical reimbursement. Each 
flight contractor must provide public 
liability and property damage with 


$50/$100,000 limits of public liability 
and $5,000 property damage. 

For the elementary instructor course 
the premium will be $4.25 per student 
for personal accident coverage and $3.50 
for liability. For the advanced instructor 
course the personal accident coverage 
will cost $4.50 per student and the liabil- 
ity coverage will be $3.75 per student. 
The flight contractor will make applica 
tion for the accident insurance for the 
individual] students as well as for his 
required public liability and property 
damage. The present enrollment cards 
and applications are to be used, typing 
the appropriate course name on the line 
marked “other.” 

Since this is an army emergency 
aviation underwriters have asked agents 
and brokers to contact their loca] air- 
ports at once to find out if these courses 
will be given there. If so, applications 
should be sent through immediately and 
then followed with enrollment cards as 
soon as possible. The C. A. A. will re- 
quire immediate verification of insurance 
coverage and agents and brokers are 
asked to give their full cooperation. 


Rates on Buses for Defense 
Workers in Va. Reduced 


RICHMOND-—In entering an order 
continuing the present rates on auto- 
mobile liability and property damage 


coverage on account of war conditions, 
the Virginia state corporation commis- 
sion allowed medical payment insurance 
for school buses. The commission also 
incorporated a provision that buses 
used in transportation of defense work- 
ers may be insured at a lower rate than 
that previously charged. The order 
will become effective June 1, a month 
later than usual, to give the companies 
time to make corrections in their bulle- 
tins. It has no termination date, and 
may be opened for revision at any time 
should traffic hazards indicate that a 
different rate should be charged. Com- 
pany representatives told the commis- 
sion that experience in England had 
shown that while war conditions took 


many cars off the roads they had not 
lowered the hazard for the individual 
car. 


Receives Letter from Fort Mills 


A letter mailed Feb. 7 at Fort Mills, 
Corregidor. Island, during the Japanese 
assault, was received in Baltimore by 
Maryland Casualty. How the letter 
was transported from the island to the 
United States was not disclosed. 

The letter concerned a loss sustained 
by the Fort Mills Post Exchange un- 
der a fidelity bond written by Maryland 
which had already waived formalities 
and paid the $500 claim on prior re- 
ceipt of notification by radio. 


Make Minnesota Safety Awards 


MINNEAPOLIS—Ward Senn, Min- 
neapolis local agent and safety worker, 
presided at the annual governor’s 
award dinner of the Minnesota Safety 
Council. Individuals, organizations, 
cities and counties of Minnesota were 
honored for their safety work in 1941. 
Col. John Stilwell of New York, presi- 
dent National Safety Council, was a 
speaker. 
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Clarify Cover on 
Some Auto Uses in 
War Emergency 


Stock, Mutual Groups Ex- 
tend Insurance Without 
Charge or Endorsement 


In a move of far-reaching importance 


to automobile owners, the National 
Bureau of Casualty & Surety Under- 
writers, the American Mutual Alliance 


and the Mutual Casualty Insurance Rat- 
ing Bureau have released an agreement 
of members and subscribers by which 
undertake, for no addi- 
without 


construe 


the companies 


tional premium and endorse- 


ment of policies, to policies 


now in force and hereafter written as 
covering certain uses of automobiles 
during the war emergency. 


.In recognition of the participation by 
the public in war and defense activities 
requiring use of automobiles and in 
order to facilitate such participation, the 
companies in the three organizations 
have agreed to construe automobile 
bodily injury and property damage in- 


surance as affording protection under 
the following circumstances: 
Construction Set Out 

1.. Insurance applicable to an auto- 


mobile owned or hired by the named 
insured or owned and used by others for 
the named insured, will be construed 
to apply, subject otherwise to all pro- 
visions of the policy, (a) to any emer- 
gency use, by or in behalf of any duly 
constituted civil or military authority, 
in furtherance of war or defense activi- 
ties against recognized enemies of the 
United States, or (b) to any use, by 
or in behalf of American Red Cross, 
similar recognized organization, in 
furtherance of such war or defense acti- 
vities. 

2. If insurance is afforded by the 
policy to any individual with respect to 
his operation of or presence in auto- 
mobiles of others, such insurance will 
be construed to apply, subject other- 
wise to all provisions of the policy, to 
any automobile while used, except in 
the employment of said individual, as 
stated above. 

This agreement is effective with re- 
spect to accidents which occur on and 
after May 1, 1942, and will continue for 
the duration of the war. This agree- 
ment shall not affect action taken by 
any company with respect to accidents 


which occurred prior to the effective 
date hereof. 
Explains Reasons for Step 

Since the beginning of the war, 


hundreds of thousands of people have 


become engaged in voluntary war and 
defense activities, the bureau points 
out in announcing the changes. Many 
of these people use automobiles, either 


owned by them or furnished by the 
organizations for which they are work- 
ing, in their voluntary duties. Naturally 
questions have arisen concerning the 
protection afforded by auto liability 
insurance. 

The first question was broadly 
whether auto liability cover would be 
affected by operation of the insured 
automobile during abnormal conditions, 


such as blackouts, air raids and other 
emergencies. Companies have ex- 
olaland that such conditions do not 


affect the auto liability cover, prov ided 
the use to which the automobile is put 
during such conditions is one covered by 
the policy during normal conditions. 
This naturally led to a second question 
relating to the varied uses to which the 
(CONTINUED ON PAGE 32) 


Uses Slate as Means 
of Saving Paper 








Using the old fashioned schoo] slate 
for writing and figuring that need not 
be retained as a permanent record, is 
being tried out by American Automobile, 
both in its home office and in its 
branches, as a possible means of saving 
paper. Miss Marjorie Frye of Chicago 
thinks it’s a pretty good idea. An an- 
nouncement by the home office to man- 
agers states that the important thing is 
that the slate is a constant reminder of 
the desire to aid in the war effort by 
eliminating waste and conserving to the 
umost those articles of which there is 
an actual or a threatened shortage. 


Philadelphia Head of 
Maryland Casualty Dies 





John W. Donahue, 65, for 21 years 
resident vice-president of Maryland Cas- 
ualty in Philadelphia, who was serving 
his fourth term as president of the In- 
surance Society of Philadelphia, died at 
his home in Wayne, Pa., of a heart at- 
tack last Saturday. 

Apparently in excellent health, Mr. 
Donahue was at his office as usual on 
Saturday morning and spent the after- 
noon quietly at home. At 5 o’clock he 
suffered an attack which caused a partial 
paralysis. Five hours later he had a sec- 
ond, and fatal, attack. 

Mr. Donahue had been with Maryland 
Casualty more than 41 years, joining it 
as resident “ee of the Philadelphia 
office on Oct. 1, 1900. At that time the 
branch office cnimad of a small room 
with an old round-belly coal stove as the 
principal item of furniture. 


Built Big Business for Company 


The growth of Maryland Casualty in 
Philadelphia is one of the highest trib- 
utes to Mr. Donahue’s efforts. It was 
at his suggestion and under his direction 
that the company in 1926 erected its own 
building in Philadelphia. 

Mr. Donahue’s popularity with the in- 
surance fraternity of Philadelphia was 
reflected in his reelection three months 
ago as president of the Insurance So- 
ciety of Philadelphia for his fourth term. 
On his 35th anniversary with Maryland 
Casualty in 1935, more than 1,000 friends 
crowded into the company’s building to 
take part in the celebration. 

It was the ability to w rite a good hand 
that put Mr. Donahue in insurance. In 
1894, Mr. Donahue was graduating with 
honors from Burdott’s business college 
at Boston, There came a hurry call for 
a good penman to substitute for a policy 
writer in Union Casualty’s New Eng- 
land office, and Mr. Donahue got the 


job. He was one of the school’s best 
penmen. In a short time he was made 
cashier. Four years later he was pro- 


Conservation 
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of Paper 


—a Common Sense View 


By FRANK S. ENNIS, 


Manager Advertising and Pub- 
licity, America Fore 


issue of an insurance 
appeared an editorial 
upon the subject of “Conservation of 
Paper.” In this editorial it was pointed 
out that insurance companies are great 
buyers of paper. “Many of them have 
house organs,’ it says, “and get out 
much literature, sales bulletins and other 
articles. In fire and casualty policies 
new ones are issued on expiration. They 
might well be supplanted where possible 
by renewal certificates. There is a tre- 
mendous waste in insurance literature. 
This is really a grave question, etc., etc.” 

It is possible that the editor did not 
give grave consideration to this “grave 
question” but was immediately con- 
cerned with filling up several inches of 


In a current 
publication there 


blank space in his editorial column. It 
is indeed a grave question when with 
little thought or investigation certain 


incorrect impressions are 


the reading public. 


passed on to 


No Present Shortage Is Seen 


There is no present shortage of the 
type of paper used for house organs and 
direct mail 


advertising. In fact, some 
of the manufacturers of this type of 
paper are greatly concerned over the 


falling off in demand for their product 
and I shall quote later some statements 
from one important manufacturer on 
this subject. If there is a “tremendous 
waste in insurance literature,” as stated 
by the editor, there was no more excuse 
for it when the supply of paper was 
unlimited than there is when the ques- 
tion of shortage has arisen. It would 
be interesting to know if this statement 
is based on an impression, or the result 
of careful investigation. 


To my knowledge most companies 
have made it a practice for many years 
not to supply advertising or other 
materials to agents except upon their 
specific order and without checking 


these orders to make sure that the agent 
was not ordering more than he could 
and would use intelligently. 


Value of House Organs 


A house organ should be just as valu- 
able or even more valuable to a com- 
pany today if it was ever of any value 
at all. I consider our monthly pictorial 
publication “Fore” which goes from our 
fieldmen to the agents in their territories 
more valuable today, than it was prior 
to our entry into the war. Because of 
the increasing restriction in travel, per- 
sonal visits of our fieldmen to their 
agents are becoming less _ frequent, 
making this direct mail visitor more 
important as a monthly reminder, to 
our agents, of our fieldmen and our 
company. 

The suggestion that the issuance of 
new policies upon expiration might well 
be supplanted by renewal certificates, is 
easily made but to anyone familiar with 
the operations of our business, not as 
easily achieved as might be assumed 
from this offhand suggestion. It has 
been no secret that for some time this 
subject has been receiving much careful 
deliberation and consideration among 
the officers in the industry charged with 
handling such matters. 


Coated Paper Situation 


Here is what one of the large manu- 
facturers of coated papers, used in house 
organs and direct mail advertising, has 
to say about the paper situation: “The 
demand for coated paper has dropped 


moted to resident manager of Union 
Casualty in Philadelphia. When Mary- 
land Casualty bought the liability busi- 
ness of the Union Casualty in 1900, Mr. 
Donahue went with the deal. 


off seriously and currently the drop is 
occurring at an alarming rate and that 
fact is easily explainable. Advance buy- 
ing last year created a great accumula- 
tion of inventories. Those that have the 
inventories are now finding that war 


developments will make the inventories 
last much longer than was anticipated. 
Furthermore, the government has made 
threats about inventories, thereby caus- 
ing their possessors to stop accumu- 
lating and to hurry consumption. Mean- 
while, you should be aware of a marked 


decline in the use of printed literature 
due to conversion. Automobile catalogs 


———— 











FRANK 8S. ENNIS 
are a major example, but less con- 
spicuous examples combine to a far 
greater total. The trend shown would 


disturb you if you were a manufacturer 


of book paper. 

“The facts indicate that there is no 
condition now existing in the book 
paper industry that requires any adver- 
tiser to conserve for the sake of con- 
servation. There is no condition that 


requires any advertiser to abandon any 
printed promotional plans that represent 
sound business judgment and good 
taste. Careless, unsound use of printed 
promotion is poor management in nor- 
mal times: undue flamboyance is ques- 
tionable taste at any time and is espe- 
cially bad taste now; but these 
considerations are internal management 
problems, and do not grow out of any 
condition in the book paper industry.” 

In a booklet just published by paper 
manufacturers S. D. Warren Company, 
titled “The Facts About the Availability 
of Printing Paper,” they say: 

“There is no shortage of coated or 
uncoated book papers; there is no short- 
age of materials for making them; and 
there is no shortage of manufacturing 
capacities. The mills of the book paper 
industry are supplying the needs of their 
customers, and are seeking additional 
orders.” 


Necessary to Carry On 


During the last war there was a 
phrase frequently used which has not 
made its reappearance to date and that 
was “carry on.” It was a phrase denot- 
ing hope, courage and a determination 


to follow through with one’s normal 
tasks, as far as possible, despite the 
unusual obstacles and difficulties con- 


fronting our path in time of war. 

I feel that it is as important as the 
production of munitions, that we “carry 
on” our normal economy as much as 
possible, when it does not interfere with 
or detract from our war efforts in any 
way. 

If by illogical curtailment or miscon- 
ception, we destroy businesses whose 
continued existence does not interfere 

(CONTINUED ON PAGE 32) 





24 AAS SUALTY 


FieNATIONAL UNDERWRITER 


April 30, 1942 











ACCIDENT AND HEALTH 





Aeina to Offer 
Non-Occupational 
Policies May 15 


Three new accident policies will be 
_ introduced in the non-occupational field 
by Actna Life affiliated companies, ef- 
fective May 15. The new policies are 
designed to afford coverage to the mil- 
lions now engaged in industry who up 
to now have not had available personal 
accident and health insurance. 

The new forms were announced at 
the annual sales meeting in Chicago at- 
tended by home office men, agents from 
the Chicago territory and representa- 
tives of the Chicago office, by R. C. 
Larson, field supervisor. He pointed 
out that a vast number of prospects in 
the A, B, C, D, and E classifications 
have been or are being transferred into 
industry. With these policies agents 
can follow their customers into indus- 
try. With the shift in buying power by 
pressure of the war emergency, the 
policies will enable the agents to capi- 
talize on the present situation. 


“A” Rate for All 

The three policies will be offered at 
the A rate for all five classifications, 
and the coverages will apply only in 
ease of accidents that occur while the 
insured is not at his job. The theory 
is that workmen’s compensation will 
cover occupational hazards, and these 
policies will give the insured protection 
against all hazards not connected with 
his occupation. This will mean com- 
plete coverage around the clock. Mr. 
Larson urged agents not to sell the new 
policies to anyone not covered by 
workmen’s compensation because in- 
sured may believe himself protected 
against all hazards, but if injured on 
the job will find that the accident pol- 
icy is not applicable. The policies will 
not be sold to farmers, agricultural 
workers or domestic servants, because 
with them companies have difficulty in 
determining whether the accident was 
due to employment. 


Details of Policies 


The new “Modern” policy resembles 
Aetna’s present “Superior” policy, Mr. 
Larson said. Taking arbitrary amounts, 
the Modern policy offers a death in- 
demnity of $2,500, dismemberment 
benefits of $5,000, weekly indemnity of 
$25, elective indemnity of $25 to $325, 
and blanket medical expense of $500. 
For these particular benefits, the cost 
is $25.63 for men and $30.63 for 
women, any classification. 

Without blanket medical expense the 
policy becomes the “Utility” contract, 
selling, with the above benefits, at 
$14.53 for men and $18.53 for women. 
Removing weekly indemnity and substi- 
tuting elective indemnities up to $162.50, 
the policy becomes the “Simplex,” sell- 
ing for $18.48 for men and $16.91 for 
women. The Simplex favors women be- 
cause experience shows that this is 
justified. 

The maximums 
mitted under the 


which will be per- 
three policies are: 
$3,000 principal sum, $30 for weekly in- 
demnity, $1,000 for medical expense, 
with a limit of 80 percent of the man’s 
income on weekly indemnities. The 
minimums will be: $500 for principal 
sum, $10 for weekly indemnity, and 
$500 for medical reimbursement. 

Analysis of 1940 figures on those 
killed and injured in United States, as 
gathered by the National Safety Coun- 
cil, shows that 96,500 were killed, of 
which 17,000 only were killed while at 
work and 79,500, or 82.4 percent, were 
killed while not engaged in their occu- 
pations. Out of 9,100,000 injuries in 
1941, 7,700,000 were non-occupational 
and only 1,400,000 occupational. 

The immediate future for accident 
‘and health insurance looks very favor- 


able, Mr. Larson commented. Thou- 
sands of persons are earning a good 
deal more than previously, and there 
are fewer places to spend it. He ad- 


vised agents not to overlook women in 
industry as accident and health pros- 
pects. 

There are five fundamentals to an 


accident and health sales presentation, 
he said. The agent must secure atten- 
tion by telling the prospect something 
that will interest him; he must secure 
suspense; tell the prospect why and 
how of protection, and then close. If 
the first closing argument does not suc- 
ceed then the agent must have some 
ammunition in reserve so that he can 
reopen the presentation and create an- 
other opportunity to close. This re- 
serve ammunition may be the story of 
claims paid, figures on the number of 
accidental deaths and injury, etc. 


Set National Association 
Membership Week June 8-13 


President Clyde E. Dalrymple of the 


National Associaton of Accident & 
Health Underwriters has approved a 


program submitted by its membership 
committee, setting aside the week of 
June 8-13 as National association mem- 
bership week. 

W. B. Cornett, Loyal Protective Life, 
Columbus, chairman of the membership 
committee, emphasizes the need for 
every accident and health man to assist 
at this time in the promotion and pro- 
tection of this business, and that this can 
best be done through organization. They 
must see, in the first place, that those in 
defense industries are able to do their 
full part without being burdened by doc- 
tor, nurse and hospital bills, and also 
watch legislation which may affect the 
business adversely, with special reference 
to the federal proposals for providing 
disability and hospital benefits. 

During National association member- 
ship week a campaign will be conducted 
to organize new local associations in all 
important centers from coast to coast and 
from Canada to the Gulf, where there 
are now no such organizations; to re- 
vive associations formerly active in a 
number of cities, which have dropped 
out of the picture, and to form state- 
wide associations, along the line of the 
plan followed so successfully in New 
Hampshire, in seven or eight states 
where there are no cities large enough 
to maintain independent associations. 

Each local association now in opera- 
tion will be urged to put on a member- 
ship drive that week and all those in the 
accident and health business residing 
where there is no local association 
within a radius of 50 miles will be urged 
to become individual members of the 
National association. The national by- 
laws prohibit direct membership if there 
is a local association within 50 miles. 


Travelers Warns of Home 
Accident Blackout Peril 


In order to encourage householders 
to fit out blackout rooms rather than 
merely depending upon turning off the 
lights and hoping they won't be needed, 
Travelers made a survey of the experi- 
ences of policyholders who collided with 
inanimate objects in their homes. The 
conclusion is that people don’t remember 
where their furniture and doors are lo- 
cated. Many accidents occurred when 
persons walked boldly about their homes 
at night in the dark. The injury usu- 
ally consisted of a broken toe. 

Travelers tells of the experience of a 
mother and daughter in a Pennsylvania 
town during a trial blackout. Their pet 
dog knocked over a vase of flowers in 
the downstairs hall. The daughter 
moved to investigate, bumped into the 
edge of an open door, broke her glasses, 
cut her face and fell. 

Travelers states that 58 percent of 
the claims involved injuries to bare feet 


and more than half of those were re- 
ceived in the dark. The legs of beds 
and chairs and the edges of doors were 
the objects most frequently struck by 
barefoot persons in the dark. 


Separate Producers Group 
Is Planned in Los Angeles 


LOS ANGELES—Officers of the 
Accident & Health Managers Club of 
Los Angeles have been authorized to 
assist accident and health producers in 
formation of a separate organization, to 
be composed exclusively of producers 
and operated by them. 

This action was taken as a result of 
a poll conducted at the Accident & 
Health Week breakfast held by the 
Managers Club. About 50 producers 
signified their interest in forming such 
an organization and 20 were willing to 
take over the organization work. 

The club voted its approval of ac- 
cepting the Sacramento association as a 
member of the California Accident & 
Health Association. 

A report on the classes conducted by 
George O. Gray for the benefit of those 
entering disability insurance showed 
that the average attendance at the 
classes was more than 30. 

A committee was named to study the 
present automobile insurance laws and 


seek to provide that policies shall be 
worded so as to remove any ambigui- 
ties and cover the named assured. 


Blomgren to Franklin Life 


C. Stanley Blomgren, who has been 
assistant secretary of the Plain Dealers 
Mutual Casualty of Chicago and secre- 
tary of Chicago Claim Association, has 
joined the accident and health division 
of Franklin Life at its home office in 
Springfield, Ill., succeeding A. W. Ma- 
son, who became secretary of that de- 
partment when it was established some 
months ago. Mr. Blomgren was for 
10 years with the home office of Cen- 
tral Life of Illinois, with which Plain 
Dealers Mutual is affiliated, before be- 
coming an official of that company. 


New Ark. Assessment Rules 

LITTLE ROCK—The Arkansas de- 
partment will enforce new regulations 
on assessment life, health and accident 
carriers, including a rule relative to use 
of first-year premiums. Two such com- 
panies recently suspended when funds 
on hand were not adequate to meet 
claims. 

Commissioner Graves retains the 
right to allow a maximum of 75 percent 
of first year premiums or assessments 
to meet operating costs. For subsequent 
years, smaller percentages will be ap- 
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25 Years of Progress 





F OR 25 years the Bituminous Casualty 
Corporation has grown and expanded, until 
today they are one of the largest agency 
companies in America specializing in Work- 
men's Compensation, 
Property Damage coverages. 

Assets now exceed $9,000,000.00 with re- 
$1,000,000.00 
$20,000.00 compensation, and our safety en- 
gineering and claim services are second to 


Bituminous Casualty now operates in 20 
states and has claim offices in each one of 
them for better claim service to policyholders. 

Bituminous Casualty offers more profit for 
Investigate today—a postal card 
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A MAN IS KNOWN 
BY THE 
COMPANY HE KEEPS 










; . AN AGENT BY THE | 
COMPANY HE REPRESENTS | 


How true! And that’s why so many progressive, sound- 
operating agencies are aligning with Emmco. Our close 
working arrangement with agencies is designed along 
modern streamlined methods to give complete agency 
cooperation, such as: 
1 MAXIMUM COOPERATION ON YOUR 
UNDERWRITING PROBLEMS. 


2 UP-TO-DATE PROMOTION. 


3 PROMPT AND COURTEOUS ADJUSTMENT 
SERVICE. 


4 MAXIMUM PROTECTION. 











Companies 
FIRE INSURANCE 


For your own profit opportunity— you are in- ‘ 
Insurance 
AUTO * CASUALTY 


HOME OFFICES *« SOUTH BEND, IND. 


vited to write today for further information. 


E. M. MORRIS, PRES. 7 H. C. WILLIAMS, VICE PRES. & SEC’'Y. @ THOS. F. SHORTALL, SUPT. OF AGENCIES @ C. L. SCRANTON, MGR. UNDERWRITING DEPi. 
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proved. Rates or assessments must be 
adequate to cover claims and expenses. 
Reserves must conform to recognized 
standards and must be held in cash or 
invested in securities approved by the 
department. Mortuary and claim funds 
may be used only for those purposes. 
Health and accident carriers must main- 
tain reserves required for casualty busi- 
ness. 





McDowell Speaks in Washington 


WASHINGTON, D. C.—At the 
April meeting of the Greater Washing- 
ton Association of Accident & Health 
Underwriters, George L. McDowell, 
president of the Newark Accident & 
Health Association and manager group 
department of Commercial Casualty, 
emphasized the increasing part ‘which 
group business must play in the acci- 
dent and health field today. He said 
the group plan is not intended to dis- 
place individual policies entirely, but 
that from the point of view both of 
profit and of service to insured it should 
be used wherever practical. 

He pointed out that group insurance 
makes it possible to cover risks which 
would otherwise be wuninsurable, and 
thus may help forestall the possibility 
of the government going into the acci- 
dent and health field and demonstrate 
that private enterprise can do the job 
satisfactorily. 


Name Philadelphia Nominators 


At the April meeting of the Acci- 
dent & Health Association of Philadel- 
phia, a nominating committee was 
named to report a slate of officers for 
the new year at the May meeting. En- 
tertainment was provided through the 
courtesy of the Atlantic Refining Com- 
“Arctic 


pany and two motion pictures, 
Thrills” and “Football Highlights of 
1941” were shown. 





Manzelmann in Salt Lake City 
SALT LAKE CITY—North Ameri- 
can Accident had charge of the April 
meeting of the Salt Lake Accident & 
Health Club, with President George 
Manzelmann as speaker. He empha- 
sized his opposition to socialized acci- 
dent and health insurance as an ad- 
junct to the social security program. 
He said the attempt that is being made 
in certain quarters to socialize accident 
and health insurance can safely be re- 
garded as the opening wedge to social- 
ize the entire insurance business. 
Sharp W. Daynes, California-West- 
ern States Life, who has been trans- 
ferred by the company to Phoenix, 
Ariz., has resigned as vice-president of 
the club. As the annual meeting will be 
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held in June, no successor was named. 
A resolution of the National Allied 
Insurance Agencies, pledging loyalty to 
the government in the present world 
crisis, was adopted by the club, which 
is affiliated with the national patriotic 
organization. D. C. Stephens, Security 
Life & Accident, club secretary-treas- 
urer, was added to the committee. 


Westland Home in Operation 


SAN FRANCISCO—Westland Home 
Life, licensed last October to write life, 
accident, health, group and hospitaliza- 
tion, has established offices at 544 Mar- 
ket street and is now in active operation. 
It has $250,000 capital. F. W. Callison, 
formerly president of Mount Moriah 
Life, is president; George J. Sivers, also 
an official of Mount Moriah, secretary, 
and A. C. Swanson, treasurer. H. L. 
Hauck, formerly president of Physicians 
Life, is general manager, and C. C. 
Beyers, formerly Oakland manager of 
3eneficial Casualty, is agency manager. 
Group business is in charge of M. M. 
Monasch. 


COMPENSATION 


N. J. Stock Fund Payments 
Completed; Mutuals’ Not 


NEWARK—The contribution of stock 
companies to the New Jersey workmen's 
compensation security fund has been 
completed and the fund has been built 
up to the statutory level, A. R. Law- 
rence, chairman Compensation Rating & 
Inspection Bureau, announced. Unless 
some default necessitates payments, no 
more contributions will be required of 
stock companies in 1942. The muittal 
guarantee fund has not reached the re- 
quired amount and a payment will be 
due from these carriers as of Sept. 1 
of 1 percent of their net New Jersey 
premiums for the first six months of 
1942. 











Form Group to Cut Down 
on Industrial Accidents 


As a result of a plea by President 
Roosevelt that the National Safety 
Council institute an intensified cam- 
paign to reduce the human and material 
losses of accidents, the War Production 
Fund to Conserve Manpower has been 
formed, headed by W. A. Irvin, former 
president of U. S. Steel Corporation. 
Safety programs will be installed in 
many of the 171,000 industrial plants 
out of a total 196,000 that now do not 
have them. 


Prevention Programs Cut Losses 


Where prevention programs are in 
effect they have cut losses considerably 
under those of peace time. In 1941, 
280,000,000 man-days were lost through 
off-the-job accidents against 180,000,- 
000 employment casualties, and effort 
will be made to reduce non-occupational 
accidents also. 

A reduction of only 20 percent in ac- 
cident loss, would result, Mr. Irvin said, 
in 750,000 fewer injuries to workers, 
92,000,000 man-days of industrial pro- 
duction, and a saving of $750,000,000. 

The expanded safety program is ex- 
pected to cost $5,000,000, and the new 
War Production Fund has undertaken 








Wanted State Agent for Illinois by Mid-Western 
Automobile Specialty Company. All inquiries will 
be confidential and an excellent salary will be 
paid to the right party. Reply stating age and 
qualifications to P-69, The National Underwriter, 
175 W. Jackson Blvd., Chicago, III. 











The best way to increase your 
casualty premiums is to read The 
Casualty Insuror. Subscription price 
only $1.50 a year. 175 W. Jackson 
Blvd., Chicago. 


to finance the project through support 
of industrial and business corporations. 


Hold Michigan Conference May 15 


LANSING, MICH.—The state de- 
partment of labor and industry has 
called a conference of workmen’s com- 
pensation claim adjusters and attorneys 
in Detroit May 15 to discuss new rules 
and procedures adopted by the depart- 
ment. 

The department will hold public hear- 
ings in Lansing, Detroit and Marquette 
to discuss proposals for general revision 
of Michigan’s workmen’s compensation 
act at the 1943 session. 


Check Up on Signatures on 


Massachusetts Petitions 


BOSTON—The Massachusetts ballot 
law commission, which has been hearing 
the protest of company executives over 
the validity of the signatures on the 
initiative petition of labor for a state 
fund for workmen’s compensation, has 
now covered some 5,000 of the signa- 
tures of the 13,500 which the insurance 
counsel claimed were invalid. The peti- 
tion had 24,190 signatures and at least 
20,000 must be valid or the petition will 
be thrown out. 

Hearings were held in Fall River and 
continued later in Boston. Mill workers 





in Fall River and New Bedford were 
consulted as to the authenticity of their 
signatures. 

In Boston, a number of circulators 
of petitions have come before the board 
and stated under oath that they did not 
witness the affixing of signatures to the 
petitions and, in some cases, did not 
sign the petition sheets, as required by 
law. Several testified the petitions were 
left in drugstores, mills and shops to 
be filled up, and the circulators gathered 
them up later. 

Much depends upon how the ballot 
law commission will rule as to whether 
a whole sheet of names will be thrown 
out if one or more names are found in- 
valid, or only the individual names found 
invalid are thrown out. 


Flood Control Contract Awarded 


LOS ANGELES—Matich Bros. of 
Elsinor, Cal., and Yeager of 
Riverside, Cal., have been awarded the 
contract by the War Department for 
the Burbank-Western Channel, Los 
Angeles river, one of the component 
sections of the flood control system of 
Los Angeles:county. They bid $1,145,- 
155 for the job, which is not a war 
project. The Los Angeles office of 
American Surety executed the payment 
and performance bond. 
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CHANGES IN CASUALTY FIELD 





Hodson and Weiser 
Are Advanced by 
Aetna Casualty 


Robert D. Hodson and Donald K. 
Weiser, agency supervisors of Aetna 
Casualty in Chicago, have been pro- 
moted. Mr. Hodson, who has been 
handling production in Illinois outside 
the Chicago Loop, goes to Detroit as 
superintendent of agents of the Detroit 
territory. Mr. Weiser, who has han- 
dled production in the metropolitan 
Chicago area, now will be in charge of 
production under the supervision of 
Manager George Tramel in Chicago 
and Illinois, 

These ar@é new positions in the two 
Aetna offices. Announcement of the 
changes was made by E. C. Knapp, 
secretary of the company, and Manager 
Tramel at last week’s Chicago sales 
meeting of home office men with agents 
and representatives in the Chicago area. 

Mr. Weiser, who is president of the 
Casualty Underwriters Association of 
Chicago, has been with Aetna 15 years. 
After graduation from Gettysburg Col- 
lege, he joined the workmen’s compen- 
sation board of Pennsylvania as an ad- 
juster. He went with Aetna Casualty 
as an adjuster at Harrisburg, Pa., and 
later did agency supervising work at 
Bridgeport, Conn., and Harrisburg. He 
went to Chicago five years ago as 
agency supervisor. 

Mr. Hodson has been with Aetna 
since 1928. He started out in the Chi- 
cago Heights office and was there 3% 
vears. Then he did special agency 
work in the Chicago Loop until 1937 
when he was named agency supervisor 
for the Illinois territory outside the 
Loop district. Prior to 1928 he was 
three years with Travelers in the Pe- 
oria office, and before that had done 
sales work for several years. 





New General Agency for 
General Casualty in La. 


NEW ORLEANS — All casualty 
business in Louisiana, including auto 
fire, theft and collision, of General Cas- 
ualty and General of Seattle will be 
cleared through the newly created gen- 
eral agency of Parkerson & Barnes, 
1322 Union building, New Orleans, af- 
ter May 1. In the past agents have 
reported to Parkerson General Insur- 
ance Agency, Lafayette; and New Or- 
leans General Insurance Agency, New 
Orleans, the latter composed of J. D. 
Parkerson and Alfred M._ Barnes. 
Messrs. Parkerson and Barnes form 
the new general agency which will also 
handle all fire lines for the General 
group in New Orleans and vicinity and 
in all cities and towns in Louisiana 
north of Alexandria. Parkerson Gen- 
eral Insurance Agency, Lafayette, will 
continue to supervise fire business in 
south Louisiana. 





field for New Amsterdam Casualty in 
Indiana. 





J. A. Lutz to Reading, Pa. 


Joseph <A. Lutz, formerly a_ field 
assistant in the fidelity and surety de- 
partment of the Travelers Indemnity 
branch office at Philadelphia, has been 
promoted to assistant manager of that 
department at Reading, Pa. 

Mr. Lutz was born in White Hall, IIl., 
and is a graduate of the University of 


Missouri, from which he received an 
LL.D. degree. He joined Travelers in 
1941, 


L. & L. Indemnity Office Moves 


The western New York service of- 
fice of London & Lancashire Indem- 
nity at Buffalo has been moved to new 
location in room 305, Vars building, 344 
Delaware avenue. W. B. Joyner is su- 
perintendent. 


J. W. Bauer Back at Old Desk 
John W. Bauer, who has been in the 

army since May, 1941, and is now on 

an indefinite furlough, is helping out at 


his old desk in the casualty underwrit- 
ing department of United States Fidel- 
ity & Guaranty in Detroit. He has 
been selected for an air course but it is 
not certain just when he will be called 
to start. 


~ COMPANIES 


General Casualty of Wis. 
Will Move to Madison 


MADISON, WIS.—With the com- 
pletion of the new office building here 
this summer, General Casualty of Mon- 
roe, Wis., will move its home office to 
Madison. The new structure on the 
west shore of Lake Monona is expeoted 
to be ready soon unless priority trou- 
bles develop on materials needed for 
completion. Home office employes at 
Monroe are expected to move here. 

General Casualty was formed in 1933 
as successor to Wisconsin Automobile, 
founded in Monroe in 1916. It has oc- 
cupied the top floor of a building there 
erected by Wisconsin Auto but now 
owned by other interests. In addition 
to Wisconsin, the company is licensed 
and operates in Illinois, Minnesota, 








CASUALTY 27 
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Iowa and Nebraska. On March 1 of 
this year it added public liability, bur- 
glary, personal auto accident and plate 
glass to its original automobile line. 
President William B. Roys and several 
other officers have maintained offices in 
Madison for some time. 


Standard Accident Makes 
Changes in Departments 


Lawrence Goodspeed now is manager 
of the investment department of Stand- 
ard Accident and also in charge of the 
mortgage department. R. K. Rose is as- 
sistant manager of the investment de- 
partment. Oscar Onstad is in charge of 
mortgages with the title of assistant 
manager of the mortgage department. 

The investment and mortgage depart- 
ments formerly were supervised by F. J. 
Nash, assistant treasurer, who has re- 
signed and returned to private law prac- 
tice in Brattleboro. 


Wind Up Standard Mutual Auto 
COUNCIL BLUFFS, IA.—Final re- 


port of Commissioner Fischer as re- 
ceiver of Standard Mutual Automobile 
of Council Bluffs, closed in 1938 on ap- 
plication of the attorney-general, was 
approved by District Judge Mantz, com- 
pleting the liquidation. 
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PETERSON GLASS COMPANY’S SURVEY 
SERVICE SHOWS HOW YOU CAN DO IT 


You are invited to use the Peterson Survey 
Service to help your Detroit office or agents 
quote rates on plate glass insurance risks. 





Our files contain reports on over 18,000 De- 
These can be of considerable 
help to you in reducing your plate glass loss 
ratio in the Detroit area. On locations not 
in our files, we wll gladly make a survey. You 
will find our service quick and accurate. 


The survey form shown here is that of an 
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Changes In Indiana Field 





Harry E. Baker has joined Great 
American Indemnity as field supervisor 
for Indiana. He takes the place of Rich- 


ard W. Moller, who has joined Em- 
ployers Liability "as. special agent ‘in ad 4 T E 4 $ I] N G LAS. $ A 0. 28353 JOHN R ST, DETROIT 
Indiana. Mr. Baker has been in the 9 
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and are prospects for insurance, pos- 
sibly for the first time. Some present 
insurance buyers are suffering due to 


taxes and increased living costs. In 
business priorities and other war con- 
ditions are curtailing operations or 
eliminating them entirely. 3ut for 
every business that is curtailed, there 


are perhaps dozens that have doubled 
or tripled their production. 

For those businesses that have 
expanded tremendously under the impe- 
tus of war, the agent has an unparal- 
leled opportunity to render a real serv- 
ice, Mr. Knapp said. 


Economy Is Needed 


Economy is needed in the business 
today. There probably will be other 
and more serious problems as the war 
develops, and these can’t be foreseen. 
In approaching them, Mr. Knapp made 
a plea for discarding inertia, the resist- 
ance to what is new which have been 
so characteristic of both the insurance 


companies and agents. Decision and 
action are demanded now. The busi- 
ness must be realistic, 

A strong plea was made by Mr. Red- 


ding for agents anticipating a call to 
service to bring someone into the or- 
ganization with" a view of that person 


taking over. This should be done at 
once to give the agency time to train 
the person in management. 

Local boards, commissioners, and 
others have offered to attend to the 
business of agents called to service, and 
this effort is undoubtedly helpful. But 


insurance is so personal a business it 
cannot be left unattended for long with- 
out deterioration. 

It is natural to assume, he said, that 
it is the other fellow who will be called, 
but Mr. Redding does not believe the 
government is registering all men up to 
65 in order to get technical experience 
and specialists, but to get manpower. 
Perhaps the agent won't be called for 
military service; he may be called for 
other services where he is needed by 
the government. 


Suggests Women to Take Over 


An older man may have satisfactory 
experience and training to take over an 
agency for the duration, but insurance 
business needs enthusiasm and zest, 
which are not ordinarily characteristic 
of men at older ages. So Mr. Redding 
suggested that the only solution is 
women, preferably his wife, sister or 
daughter. The training should start at 
once. Many think women do not pos- 
sess the ruggedness and adaptability to 
carry on an agency, but Mr. Redding 
said many of them do. No one will 
have a better chance of getting a pol- 
icy renewed than a woman whose hus- 
band is in the service, he pointed out. 
Aetna’s sales training course at Hart- 
ford is now open to women. Three 
women took the last course and 18 have 
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enrolled for the course starting in June. 

Frankly, he said, the situation is seri- 
ous, and the agent should take steps 
right now to meet it. 

In the first three months Aetna’s cas- 
ualty and surety business increased $2,- 
690,893 while automobile public liability 
and property damage alone increased 
$1,303,204, Mr. Knapp stated in intro- 
ducing the panel discussion on “Auto- 
mobile Problems in 1942.” 

Producers on the panel were William 
Hochfeldt, Chicago office agent; George 
McEldowney, agent at Chicago 
Heights, and Charles Ketner, agent at 
Rochelle, Ill. Louis Ollmert, under- 
writer in the Chicago office, and Mr. 
Ellis also participated. Mr. Redding 
presided. 

During the first quarter claims ran 
about what they ran a year ago in the 
same period, in spite of the increased 
exposure, Mr. Knapp said. Bodily in- 
jury claims totaled 4,386 in 1941, 4,391 
in 1942; property damage claims 19,021 
in 1941, and 19,831 in 1942. 

Experience of the producers on the 
stand was that the automobile business 
has not yet been hit; as a matter of 
fact, the auto casualty premiums have 
increased slightly. Mr. Redding indi- 
cated that this is the situation country 
wide. 

There will be some difficulties in the 
automobile field, naturally, Mr. Knapp 
said. However, analysis of the source 
of automobile business shows that it 
comes 30 percent from the higher in- 
come group, 50 percent from the mid- 
dle income group and 20 percent from 
the lower income group. There is a 
vast market in the middle income and 
lower income groups, whose members 
are in a better position to buy than in 
years. 

While the 
serious, it is 
been painted, 


situation is 
it has 


automobile 
not as serious as 
he stated. 


Auto Business Not Lapsing 


Business is not lapsing in the Chi- 
cago area, Mr. Ollmert said. Because 
of men going into service there is con- 
siderable interest in the return of pre- 
miums pro rata, subject to an affidavit 
that priorities or war conditions have 
forced assured to lay up the car, he 
said. 

Mr. Redding said the companies hope 
to keep material damage coverages in 
force, whatever happens to the automo- 
bile situation. 

The company has been urging agents 
to include medical payment coverage 
automatically when sending out the re- 
newal slip. Mr. Hochfeldt indicated he 
had tried this, but it is necessary to dis- 
tinguish among customers. To some 
medical payments are not very neces- 
sary. If the cost is important to as- 
sured, the idea can’t be used; with the 
others, it can. 


Mr. Ollmert indicated that the Chi- 
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cago office has been very successful in 
automatically including medical pay- 
ments in the renewal of the P.L.-P.D 
coverages. A number of agents in IIli- 
nois are now doing this, and report that 
very few of the endorsements are re- 
turned not taken. He suggested that if 
the agent does not do it on an auto- 
matic basis, that he try a separate call 
in an attempt to deliver the medical 
payment coverage with the renewal of 
the automobile coverages. 


Selling Medical Payments Cover 


One agent indicated that 90 percent 
retained it when it is included in the 
renewal. Mr. Redding said that this 
was the experience generally, and that 
the most common limit is $500. He 
said apparently the best way is to in- 
clude in the bill the payment for the 
medical payment endorsement. 

In states where the named 
cannot be included, the medical pay- 
ment form has not been sold exten- 
sively, Mr. Redding said. It is always 
well to include the named insured where 
this is permissible, since this inclusion 
costs only very little more than the pol- 
icy does without it. 

All safe driver reward notices going 
out to assured, Mr. Ollmert said, in- 
clude the suggestion that assured use 
the money to buy a medical payments 
coverage which the policy does not now 
contain. 


Pay Under Two Policies 


In response to questions from the 
floor, Mr. Ollmert said that if assured 
has both an accident and a medical pay- 
ment coverage he collects under both. 

Mr. McEldowney said that the last 
half of 1942 would offer the best op- 
portunity for agents to secure the ma- 
terial damage covers because it is 
during that period that the finance ar- 


insured 


rangements on many of cars new in 
1941 will run out. 
Mr. Hochfeldt said that on every 


automobile casualty policy he asks as- 
sured regarding the finance arrange- 


ment, gets the date, and then calls back 
at that time. Assured like the sugges- 
tion that someone will look after their 
insurance in this way. 

In 22 midwestern states, Mr. Ollmert 
said, there were 4,500,000 automobiles 
financed, and that 60 percent of these 
are now open to the agents’ solicita- 
tion. He said some agents are using 
the telephone to call prospects on 
whom they have other insurance to ask 
for the material damage or the date 
when it comes up, and are having good 
luck with this system. 

While the fact that the average car 
now is being used to transport more 
persons than formerly does not seem to 
be effective in selling larger liability 
limits, which are needed, Mr. Ollmert 
said this fact is proving to be a good 
argument for medical payments cover 
sales. 


E. A. Davis with Pacific Indem. 


LOS ANGELES—Earl A. Davis, 
formerly Pacific Coast department 


manager of Central Surety, has been 
elected a vice-president of Pacific In- 
demnity. He will have general duties, 
but during the absence of Vice-Presi- 
dent H. E. Wood, who is ill, he will be 
in charge of fidelity- surety. Follow- 
ing the first world war, he was associ- 
ated respectively with Continental Cas- 
ualty, Globe Indemnity, and Swett & 
Crawford. 


Agents Win Service Plaques 


Bronze service plaques have been 
presented by Standard Accident to 
these agents: Wright-Hoyt & Co., Port 
Huron, Mich., 35 years; Merkel Insur- 
ance Agency, Wheeling, W. Va., 30 
years: C. W. Hockett & Son, Detroit: 
Van Horn Agency, Trenton, N. J., and 
District Agency, Washington, S. C.. 
25 vears. 
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The Western Casualty and Surety Company 


COMPLETE FACILITIES FOR WRITING FIRE, CASUALTY, INLAND MARINE AND 
ACCIDENT AND HEALTH INSURANCE AND FIDELITY AND SURETY BONDS 


1941 COMBINED PREMIUMS: TOTAL $4,959,010, Kansas $433,880 


The Western Fire Insurance Company 





HOME OFFICE: FORT SCOTT, KANSAS 
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POINTERS FOR LOCAL AGENTS 











Offer Many Selling Ideas 
for War Time Conditions 


A number of selling ideas and plans, 
designed to meet the circumstances of 
the present war economy, were pre- 
sented at the Chicago sales meeting 
of Aetna Casualty. A. E. Redding, 
assistant secretary, and R. C. Larson, 
F. W. Potter, and W. W. Ellis, field 
supervisors, discussed various phases of 
the problems now confronting agents in 
the selling field 

The agent must know the score today; 
he must know what it is all about, Mr. 
Redding said in his discussion of “New 
Developments Important to Agents.’ 

Many agents have become engrossed 
in the detail of the business, he said, 
yet detail is secondary. It is not well 
compensated because it lends itself to 
supervision. Agents should not become 
so engrossed in coverages and other 
technical details of the business that 
they forget how to sell more needed 
protection. 


A Goal and Plan of Action 


Mr. Redding urged agents to get a 
plan of action. Starting from scratch, 
for instance, an agent should set up a 
goal of at least 500 customers in five 
years. If he makes $10 from each of 


them, he has an income of $5,000. Or 
he can try for 1,000 customers, with 
earnings of $10 to $15 each. There are 


a great many men who do this. One 
agent secured 900 clients in about seven 
another 1,100 customers, and a 
2,900 customers. 

The way to get customers is to ap- 
proach prospects with low premium 
forms of personal insurance. These are 
stable, profitable lines, and therefore 
important both to the agent and the 
company. 

\s a matter of fact, 500 customers at 
the end of five years are not many. If 
the agent has not that many, he should 





third, 


think seriously of getting into some 
other line of work. 
Selling insurance is a_ constructive 


and creative work, and while it does not 
lend itself to supervision, it requires a 
plan. The agent needs, for instance, a 
minimum soliciting schedule: 15 calls a 
day, 75 calls a week, 300 calls a month, 
and 3,000 calls a year. 


There Are Plenty of Prospects 


He has to have prospects. There are 
plenty of those today. In Hartford, a 
city of 175,000 population, there are 
60,000 cars and 40,000 of them do not 
have liability and property damage cov- 


erages. Less than 10 percent of dis- 
honesty losses are covered. 
[he agent has competition, certainly, 


Mr. Redding said. There are price dif- 
ferentials, as in every business, though 
in insurance price is not the important 
thing. But the number of prospects, 
With money to buy and acceptable from 
underwriting viewpoint is without limit. 

The agent must find these prospects, 
and he must qualify them. He must do 


pre-approach work: Determine where 
they live, their occupation, family re- 
sponsibilities, and approximate income. 


Pre-approach work is more important 
than any other phase of selling. The 
agent doesn’t have to sell all the pros- 
pects he calls on, or sell them expensive 
insurance. Mr. Redding suggested he 
use a cover with a maximum premium 
of $20 to start. There are many of 
forms, 

Che agent should make a direct ap- 
proach, giving his name and business, 
and stating frankly he is calling to 


these 








explain a new form of insurance—per- 
sonal liability, accident or whatever it 
may be. 

The agent should not count on in- 
herent talent and personality to succeed. 
Few possess these qualities. Rather, he 
ought to build a reputation through 
knowledge of insurance so the prospect 
will feel safe in placing business with 
him. This is a sound foundation. 

On commercial forms of insurance, 
the approach is the same, he said. Find 
out all that is possible about the busi- 
ness, who writes the insurance, what 
agency or brokerage house controls it, 
the companies in which it is placed, who 
buys it, and who has the final approval 
of the purchase. Then the agent should 
go in and use the same approach and 
the same forms of insurance to sell the 
man who buys the commercial cover- 
ages. Afterwards the agent can sell 
him insurance on the business. 

One agent sold the treasurer of a 
large firm personal insurance but 
couldn’t get the commercial account 
opened up. He had tried to make the 
switchover with fire insurance on manu- 
facturing operations, but the account 
already was written at a low rate in a 
good company, and the new agent had 
no advantage to offer. 


Accounts Receivable Coverage 


Mr. Redding recently had learned that 
most department store comptrollers in 
New Engand bought accounts receivable 
in fire companies. Why were not these 
casualty cover, protecting against all 
risks instead of against fire and ex- 
plosion only? This was a tip to the 
young agent. He explained to the treas- 
urer that the latter might be embar- 
rassed should such a loss occur as the 
result of a casualty hazard and he didn’t 
have that type of cover. The accounts 


receivable of this firm were running 
$5,000,000 a month. He secured a $2,500 
premium, The agent is now on the 


inside on the commercial business and 
is making headway. 

This is putting the sale of insurance 
where it belongs, on the basis of the 
application of the insurance to the buyer. 
There are many new forms which pro- 
vide better insurance to which the buyer 
is entitled. The agent can do a real job. 
For instance, with the tremendous shift 
in employes and numerous advance- 
ments, the agent can do a real service 
by selling dishonesty insurance. 


Classification of Customers 


The classification of customers has 
asquired a new importance to the agents, 
Mr. Larson said. What each customer 
represents as a potential source of new 
business should be closely analyzed by 
the agent. The tremendous industrial 
expansion has reshifted many insurance 
customers and prospects. There is a 
great need to build now for a period 
when this unusual industrial activity 
ceases. The agent “needs to put some 
fat on his bones.” To do this he should 
build up his volume of new business 
during a period when this is compara- 
tively easy in order to provide a cushion 
for possible future decline. 

Customer classification has several 
advantages. It serves as a mailing list 
for mass or specific mailing; it is an in- 
stantaneous prospect file with which 
the agent can spotlight local emergency 
events or situations; it eliminates aim- 
less methods of solicitation. 

In two weeks one agent added $175 in 


premiums as a direct result of the pros- 
pect analysis. Another agent, knowing 
that he would eventually be inducted 
into service, used the customer analysis 
successfully in switching over the man- 
agement to another person. 

It is a good thing for an agent, who 
has reached the “saturation point,” and 
also for the agent new in the business. 

With the analysis one agent discov- 
ered that he had no accident and health 
business on any of his customers, no 


medical payments protection. His 
agency had a premium volume of 
$10,000, and potential additional busi- 


Another had 532 per- 
sonal customers with 947 policies in 
force, and the analysis showed there 
were 689 additional lines that could be 
sold. He had a $49,000 volume, and 
there was a $86,000 additional potential. 

The system should show the quality 
of customers. The A customer is one 
giving the agent a large volume of his 
insurance business; B, some business. 
The C customer is the time thief, who 
is of great comfort to the agent by en- 
abling him to keep busy without think- 
ing. What the agent should do is write 
such customers instead of calling on 
them, and if no business is fectinnatiben, 
scratch them off the list. He should sub- 
stitute new customers for these old 
worthless ones. 


ness was $24,770. 


Many Misfit Coverages Today 


There are more misfit insurance pro- 
grams today than ever before in the his- 
tory of the insurance business, Mr. Ellis 
asserted in his talk on “Selling Insurance 
Control.” This is partly due to the 

vast change in business caused by the 
war emergency. Consequently there is 
now a big opportunity to sell clients and 
prospects on the idea of insurance con- 
trol, which consists in doing a better 
job of selling and follow up, both as to 
time, lines, and hazards. 

Mr. Ellis cited the example of a fac- 
tory that formerly manufactured book- 
binders, and now is doing war work. 
Its inventory jumped from $90,000 to 
$185,000. It had new machinery in one 
section and had formed a new corpora- 
tion for the war activity. Yet no change 
was made in its policies to reflect these 
changes in business, and in case of loss 
the company would have been in very 
bad shape. 


Prospects Are Human 


Mr. Ellis in discussing “Prospects Are 
People,” said there are several things 
it is helpful to know about people in 
selling them. For instance, people are 
proud—of their families, homes, hobbies 
and possessions, and it is well to recog- 
nize this in the interview. 

People are egocentric. This does not 
mean that they are selfish, necessarily, 
but their interests are centered around 
themselves, their families, businesses, 
hobbies, and so on. The agent can only 
hit the target if he keeps his points 
within these categories. 


Objections Are Natural 


People are objectors. It will help 
agents if they recognize that objections 
are normal. It would be extremely ab- 
normal for a prospect to say “yes” to 
every point and sign the application 
when the interview is over, and agree 
all the way along the line and then de- 
cline to buy without giving the salesman 
a clue, through objections, to why he 
doesn’t buy. 

People are procrastinators. It is nat- 
ural to put off doing something, espe- 
cially if it is spe nding money. If the 
prospect said, “give it to me quick, let 
me sign,” both the agent and his com- 
pany would be very much worried, and 
probably would decline the risk. The 


agent can overcome this procrastination 
by getting action on small things in 
order to lead up to action on the pur- 
chase. For instance, in selling the per- 
sonal property floater, ask him what his 
possessions are: that starts him along 
the road of action. In selling accident 
and health insurance, the question, “what 
are expenses?” leads to action. 

People are like youngsters. He sug- 
gested that the agent remember how 
many men act on New Year’s eve, at 
Christmas playing with the children’s 
toys, at the circus, etc., and not be 
afraid the next time he goes calling on 
a big bondholder. People crave drama 
and excitement, so the agent should use 


illustrations. Their attention is easily 
distracted. For instance, a salesmen in- 
terviewed Mr. Ellis to sell him a hot 


water heater. He made his presentation, 
but throughout he kept pulling his right 
ear. Mr. Ellis became very much in- 
terested in this habit and began to won- 
der how long he had been nulling it. 
Was that ear longer than the other? 

“Now if he had been selling ears, | 
think I would have bought one, because 
[ was very much interested. Perhaps 
he had a good hot water heater. I never 
found out.” 


Prospects for Other Lines 


Mr. Potter discussed opportunities for 
the sale of “the big six lines,” combina 
tion residence liability, burglary, liability, 
plate glass, sprinkler leakage, and water 
damage. Prospects for these coverages 
are everywhere. 

One agent who went through the last 
war and recalled what happened to plate 
glass prices dug through his files and 
found a clipping from a newspaper pub 
lished in his city. He had the clipping 
photographed and printed and took it 
around to his plate glass prospects. In 
eight days he sold 48 policies for total 
premiums of $940. The clipping told the 
story of a certain plate of glass which 
in 1915 was worth $211 set, was replaced 
by an insurance company in December, 
1917, at a cost of $480, was replaced 
again on April 1, 1918, at $560, and if it 
had been broken in August, 1918, would 
have cost $640 to replace. 

Because prices of everything have 
gone up and are continuing to rise while 
rates generally are a good deal behind 
such increases, practically every one of 
these forms of insurance are big bargains 
today, he said. 

Instead of selling insurance on the 
house, the contents. and a few minor 
things, the agent should sell home pro 
tection, he said. He recommended use 
of a single sheet on which various home 
coverages are listed with space for lia 
bility and for annual and three year cost. 
The agent can use this to go over the 
prospect’s situation with him. Coverages 
include fire and allied lines, water and 
explosion damage, glass breakage, reim 
bursement for rent elsewhere’ whil 
dwelling is untenantable, coverage on 
personal household effects, and liability 
for bodily injuries. Where assured does 


not desire a particular coverage, the 
agent should get him to initial that 


particular line, pointing out that this is 
to put the agent in the clear if assured 
has a loss under that partic ular hazard 
Then the agent can mention a few such 


losses. This is quite a selling procedure 
in itself for lines that assured is often 
inclined not to carry, 





A&H PREMIUMS 


are up. Subscribe to The Accident 4 
Health Review and get your share. Only 
$2 a year, 175 W. Jackson Blvd., Chicago 
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Buyer Tells His 
Problems 


(CONTINUED FROM PAGE 21) 
when the happening of such losses 
could cause serious financial embarrass- 
ment to the concern. For instance, if 
the continued operation of a plant de- 
pends upon getting supplies from a cer- 
tain department of the business, say a 
mine, the management may want to buy 
special insurance for the mine or set up 
a special reserve, so it may be wise to 
buy U. & O. for the entire plant. In 
connection with self insurance or book- 
keeping reserve, he declared that very 
often when the loss comes the reserve 
turns out to be merely a bookkeeping 
figure. 3ookkeeping insurance reserves, 
he said, are useful in keeping a special 
account for making charges to operating 
expenses: for instance, for compensation 
claims on a non-hazardous operation 
where the fluctuation in cost from year 
to year is nominal. However, it would 
be bad business for a mine operation 
which might suffer a severe loss in one 
accident. Then again, the tax laws are 
not what they used to be and on reserves 
of this sort the only deductions the gov- 
ernment will allow are the costs actually 
incurred. 

Another possibility is an actual money 
fund created over the years and ade- 
quately reinsured but again the tax 
question becomes of extreme importance. 

There is only one other method and 
that is to buy insurance. Before doing 
so, someone should be delegated the task 
of insurance buyer. He should be thor- 
oughly familiar with the insurance prac- 
tices, capable of performing sound 
judgment and possess initiative and 
imagination. Then he should get the 
best insurance advice available and 
should treat the insurance man as a 
professional man and stick to him. No 
buyer of insurance is so smart that he 
is not able to use the brains of a com- 
petent professional. A good buyer and 
a good insurance adviser complement 
each other. The buyer who shops 
around from company to company and 
producer to producer is probably not 
doing the best for his employer. 


Clarify Cover on 
Some Auto Uses 


(CONTINUED FROM PAGE 23) 

automobile might be put during an 
emergency or practice for an emergency. 
Although companies have indicated in 
their answers to specific questions that 
their policies would be construed broadly 
on these points, it was deemed desir- 
-able to promulgate the formal agree- 
ment, which is equivalent to a broaden- 
ing amendment of all automobile lia- 
bility insurance issued by the signatory 
companies. 

If an automobile is properly covered 
by auto liability insurance for the uses 
to which it is normally put, the owner 
and operator will be just as fully pro- 
tected with respect to its use under the 
conditions stated in the agreement. And, 
if the owner or operator has insurance 
covering his liability for the operation 
of automobiles of others, he will be just 
as fully protected for the operation of 
any automobile under the conditions set 
forth in the agreement. 

It would be well if all automobile 
owners and users would make certain 
that their present automobile liability 
insurance is adequate for their normal 
operations and requirements, both as to 
scope of coverage and as to amount, 
the bureau comments. 


Conversion of Paper—A 
Common Sense View 





(CONTINUED FROM PAGE 23) 


with war production, and add them to 
the constantly growing business casual- 


ties of the war, such as the automobile 
and tire dealers, and manufacturers of 
non-essential products made from mate- 
rials on priority, from where is the 
money coming to pay the ever-increas- 
ing taxes which buy the munitions with 
which we fight? 


Intelligent Advertising Needed 


When the printer, lithographer, typog- 
rapher, engraver, paper manufacturer, 
newspapers, magazines, advertising 
agencies and advertising men are added 
to the aforementioned group to whom, 
eventually, is the insurance agent going 
to sell insurance? 

If intelligent advertising help was 
needed by the insurance agent before, 
it is certainly needed now more than 
ever! 


Waste and inefficiency should be 
eliminated of course, just as it should 
have been eliminated before there was 
any emergency. If the time comes when 
the materials used for advertising are 
needed for war, we may rest assured 
that the government will not be hesi- 
tant about stopping their use for other 
purposes. In the meantime we should 
“carry on,’ doing our job the best we 
know how and taking care not care- 
lessly to create impressions in the public 
mind which might well result in the 
unnecessary destruction of businesses 
whose continued existence is a definite 
contribution to the welfare of our coun- 
try and the success of our war effort. 


William W. Simons, underwriter in 
the casualty department of the Engel- 


hard-Krogman agency, Chicago, died at 
his home unexpectedly Tuesday morn- 
ing, from a heart attack as he was 
dressing. He was about 67 years of 
age and had been in the insurance busi- 
ness at Chicago for more than 35 years, 

Mr. Simons for a number of years 
early in his experience was a_ broker 
associated with Phoenix Indemnity in 
Chicago. Then he went with Ocean 
Accident there, and for many years was 
superintendent of the burglary depart- 
ment in the Chicago branch. After 11 
years Mr. Simons joined Engelhard & 
Krogman, with which he was connected 
for seven years. He was rated a very 
able casualty underwriter. 





Order Direct Reading Rate Finder & 
Cancellator, $2, from National Under- 
writer. 











DIST. OF COLUMBIA 


A * DIRECTORY ° OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


INDIANA (Cont.) 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies ently 
Established 192i—Twenty-four hour Service 
Washington, D. C., Woodward Bidg. Phone Met. 6316 
Richmond, Va., Mutual Bidg. Phone Dial 8-8359 
Balto., Md., Mercantile Tr. Bidg. Phone Lex. 6220 
Hagerstown, Md., Wareham Bidg. Phone Hag, 798 
Winchester, Va., Masonic Bldg. Phone Win, 8858 


INDIANA ADJUSTMENT 
COMPANY 
INDIANAPOLIS 


AUTOMOBILE & CASUALTY 
Resident adjusters at Evansville, Fort Wayne, 
Indianapolis, Richmond,, South Bend, Terre 

Haute, and Louisville, Kentucky 


JOHN H. McNEAL & HARLEY J. McNEAL 
1867 E. 6th St. 502 Auditerium Bids. 
Telephone Main 1926 
CLEVELAND, OHIO 
INVESTIGATIONS AND ADJUSTMENTS IN ALL 

Lines oF INSURANCE 
Representing Many Companies—20 Yrs. 
Service Throughout Northern 


Experience 








ILLINOIS 





JAMES J. HERMANN 
COMPANY 


ADJUSTERS 


o 
INSURANCE EXCHANGE BUILDING CHICAGO 








MID-STATES ADJUSTMENT CO. 
AUTOMOBILE ADJUSTERS 
15 Years Experience on Wrecked Automobiles 
19 So. La Salle St. Chicago 
Dearborn 8535 








PHONE HARRISON 3230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
All Lines 


Exch Buil 
175 W. ‘ae Blvd. 
‘o 











ESTABLISHED 1919 


JOSEPH RICE AND COMPANY 
ADJUSTERS—ALL LINES 


INSURANCE EXCHANGE BUILDING 
CHICAGO 








Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. Chicago 








PEORIA 


Angus B. Ferdinand 
1046 Jefferson Building 


Established 1923 
Licensed and Bonded 


SECRET SERVICE DEPT. 





INDIANA 





CENTRAL ADJUSTING Co. 
Consolidated Bldg., I 
BRANCH OFFICES: 


EVANSVILLE HAMMOND 
414 Old Nat'l Bank 407 Lioyd Bids. 
FORT WAYNE SOUTH BEND 
635 Linesin Tower 711 Odd Fellows Bidg. 
MUNCIE TERRE HAUTE 
Westera FR 6 Ball Building 
RICHMOND 


210 Medical Arts Bids. 











Eugene McIntyre 


Adjustment Co., Inc. 
All lines of Automobile, Casualty and 
I Marine 
Eight East Market Street 
DIAN SS OLIS 


ranch Offi 
Muncie, = Terre ;—— Ind. 





MARYLAND 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


All Lines—Roepresenting Companies only 
Established (92i—Tweaty-four hour Services 
tae Lex. 


| enn Md., Mercantile Tr. Bids. 
jorstown, Md., Wareham Bi hone Hag. 798 
Phene Met. 6316 


Hag 
Washington, D. C., bee ge Bldg. 

, Va, Mutual B ldg. Phone Dial 38-8359 
Phene Win, 3858 


Riehmond 
Winchester, Va, Masonie Bidg. 











MISSOURI 





THOS. R. TADLOCK 


Insurance Adjuster 
For companies only 
All lines—20 years experience 
916 Walnut St. Bidg., Kansas City, Mo. 











NEBRASKA 





JUDD W. CROCKER CLAIM 
DEPARTMENT, INC. 


INSURANCE ADJUSTERS 
City National Bank Bullding 
Phone Jackson 6394 


Omaha, Nebraska 

BRANCHES AT 

—s Des Moines, lowe 
Sioux City, lews 
lowa City, lewsa 


heyenne, Wyoming 








R. T. GUSTAFSON COMPANY 


Insurance Adjusterse—Serving Nebraska and Iowa. 

CASUALTY—ALL CLASSES: Auto, Liability, Com- 

pensation. urg., H&A, P. G., Bon ete. 

AUTO FIRE, Theft, Property Damage, Collision, eta 

MAHA, NEBRASKA 

240 Keeline Bide. — Webster 2 

17 and Harney Sts. Res, Kenwood mat 
25 years experience investigations and adjusting. 











NEW YORK 





James A. Weyer & Associates 

Adjusters for the Insurance Companies 

924 Union Commerce Building 
Cleveland, Ohio 


Day & Night: Prospect $111 











PENNSYLVANIA 





THE CURLEY ADJUSTMENT BUREAU 
Complete Claim Facilities for Pennsylvania 
Northern Maryland and Southern Jersey 
ALL EMPLOYES ADEQUATELY BONDED 
Main Office: 500 WALNUT ST., PHILADELPHIA 
Atlantie City—3700 Atlantic Avenue; Chambersburp— 
167 ~ _! Way East; Erie—Masonle Bidg.; Harris- 
8rd St; Pittsburgh—1!104 Investment 


burg—22 §. 
Bldg.; Reading—Ganstor Bidg.; Wiltiamsport—i20 








West 4th Street. 





VIRGINIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 192i—Twenty-four hour Service 
Richmond, Va., Mutual Bidg. Phone Dial 8-8358 
wi Va., Bidg. Phone Win. 8858 
Washington, D. Se Woodward Bidg. Phone Met. 0316 
Balto., Md., Mercantile Tr. Bidg. Phone Lex. 6220 
Hagerstown, Md., Wareham Bidg. Phone Hag. 798 














WEST VIRGINIA 





JOHN C. WYCKOFF CO. 


Insurance Adjustments 


Main Office: Fairmont, W. Va. 
BLUEFIELD, W. VA. CHARLESTON, W. VA. 
Peery Building Capitol City Building 


TON, W. VA. 


HUNTING’ WHEELING, W. VA. 
First = Natl. 


Wheeling Bank and 
Trust Building 


CLARKSBURG, W. VA. PARKERSBURG, 
429-430 Empire Natl. W. VA. 
Bldg. Union Trust Building 











WISCONSIN 





WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chieago 


New York 
Los Angeles Detroit 








Nurnberg Adjustment Co. 


GENERAL ADJUSTERS 
Fire, beg ry Hail, ———., Casualty, 


iters ge B 
MILWAUKEE | 
one: Daly 6983 


828 N. Broadway 
Braneh h Offices: Antigo oe "madison 
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INSURANCE NEWS BY SECTIONS 











MIDDLE WESTERN STATES 





Two Million Gain 


in lowa Premiums 


DES MOINES—Stock and mutual 
fire companies wrote $16,949,919 in net 
premiums in Iowa in 1941 compared to 
$14,958,167 in 1940, while paid losses to- 
taled $8,223,921 in 1941 and $6,252,462 in 


1940. 

Iowa stock and mutual companies 
wrote $4,239,286 premiums and paid 
$1,939,080 in losses in 1941 compared to 
$3,016,862 premiums and _ $1,066,988 
wong in 1940. Out- of- state domestic 


9 fA 


ums a $5, 318,901 losses in 1941 and 
$9,781,417 premiums and _ $4,164,472 
losses in 1940. Foreign company premi- 
ums totaled $913,256 and losses $525,141 
in 1941 compared to $941,755 premiums 
and $484,935 losses in 1940. Out-of-state 


mutuals wrote $1,319,801 premiums in 
1941 with $440,798 in losses while in 1940 


premiums totaled $1,218,132, losses 
$536,066. 

Hartford Fire continued to lead all 
stock fire companies in total premiums 
with $809,805. Home of New York was 
second with $752,583 premiums and Na- 
tional of Connecticut was third with 
$426,023. The only change in the fol- 
lowing ranking of the top 10 was Fire- 
man’s Fund going into sixth place ahead 
of Continental. 





Net Losses 
Prems. Paid 

Ng re er ee $809,805 $510,343 
Se eee 752,583 406,734 
National, Conn. ....... 428,507 192,111 
BOO caceiucne ese cscs Se, eee 
Fireman’s Fund ...... 311,452 178,730 
oo | ae 310,817 194,935 
General Exchange .... 305,148 179,894 
Travelers Fire ........ 304,569 125,511 
Springfield F. Fs M.. 267,154 98,863 
BINOTICOR, Fe dsrccdvces F 249,397 133,446 


Early Minn. Hail Bus Business Good 


MINNEAPOLIS—Hail men in this 
territory are counting on one of the 
largest premium years on record and 
business has begun unusually early. 
Last year’s heavy losses, and the high 


prices now prevailing for most farm 
crops, have disposed farmers to buy 
hail insurance. 


Farmers have awakened to the fact 
that it does not cost them any more to 
take out hail coverage now than in 
June and while hail damage before June 
is rare, last year there were some losses 
to early crops in May. 

VY. J. Cassidy of Home and O. B. 
Jacobs of Northwestern Fire & Marine 
report a good hail business this early 
in the season and both predict that all 
companies in this territory will show 
large gains in volume. Rates have been 
increased in some localities to reflect 
last year’s experience, but for the most 
— the cost is practically unchanged 
rom 1941. 


Detroit Bowlers End Season 


The 1941-42 season of the Detroit 
Adjusters Bowling League has been 
brought to a close. This organization 


comprises 28 teams made up of fire, 
and casualty adjusters, field men 
local agents. 

e Auto Owners team was the win- 


auto 


and 


ner. The annual banquet was attended 
by about 180. The trophy and other 
awards were presented. 

H. M. Marlborough is the retiring 


president, and Thomas Murdock, is the 


new president. 


Illinois Boards’ Joint Day 
a joint field day June 4 at the Me- 


dinah Country Club near Chicago was 
deci ided upon by several local boards 
in place of their separate outings in 
Order to cooperate with the govern- 


ment’s conservation program, and as- 
sist companies in preservation of au- 
tomobiles. The boards taking part are 
Rockford, DuPage County, Joliet, Au- 
rora and Elgin. Representatives from 
the five boards met at Aurora to lay 


plans. Anticipating an attendance of 
several hundred company executives, 
field men, and agents, Medinah was 


chosen on account of its close proxim- 
ity to Chicago and its several golf 
courses. Committees are being ap- 
pointed and invitations will be issued 
soon. Reservations are to be made 
with Miss Hazel Jones of the Elgin as- 
sociation, 43 Hubbard building. 


Home Honors 50-Year Agent 


Archer Young, Faribault, Minn., who 
has represented Home for 50 years, was 
guest of honor at a dinner there given 
by Jay W. Weeks and George Maxwell 
of Home office in Minneapolis. Mr. 
Young was presented a gold medal. He 
presented his associate, Donald Scott, 
a wrist watch, in recognition of his 21 
years service with the Weston-Jewett 
agency, which Mr. Young heads. 

On exhibition at the dinner was a 
record book of the Faribault Board, es- 
tablished in 1867, containing many in- 
teresting facts about rate-making and 
underwriting in those early years. 

Two other Home representatives in 
Minnesota, C. L. Dempster, Lake City, 
and George Lowry, Fergus Falls, have 
served the company half a century. 


Protecting Retail Stores 


While those in the middle-west have 
not developed protection of mercantile 
establishments in case of enemy action 
as rapidly as those on the coasts, A. P. 
Schryver, resident manager at Milwau- 
kee for Liberty Mutual, explained that 
such steps now are being taken in his 
talk before the Wisconsin and Chicago 
comptrollers’ associations in a talk at 
Milwaukee last week. Liberty Mutual 
has gotten out a folder at the request of 
policyholders outlining some of the 
things store management should do to 
prepare for possible emergency. 

Mr. Schryver suggested three impor- 
tant phases of protection: Employes 
who may be rather easily organized, 
customers whose organization is the 
most difficult, and buildings and con- 
tents. Store management should work 
with local civilian defense people in pre- 
paring their program and putting it into 
effect, he said. 


Iowa Agents Parley Sept. 16-17 


The dates for the annual convention 
of the Iowa Association of Insurance 
Agents have now been set for Sept. 
16-17. The meeting will be held at 
Council Bluffs, with the Chieftain hotel 
as headquarters. 

The Iowa association will hold educa- 
tional meetings in line with the pro- 
gram of the National association, Leon 
Morse, president, announced following 
his return from the mid-year meeting 
in New York. Those meetings will take 
the place of insurance forums previously 
held. 





Twin Cities Suburban Meeting 


MINNEAPOLIS — John McHale, 
New York Underwriters, and S. W. 
deWaard, National Liberty, spoke to 
the Twin Cities Suburban Agents Re- 
gional Association here on “History 
and Types of Companies.” 


Appeal Automobile Agency Case 
COLUMBUS—tThe Ohio department 
will carry to the state supreme court 
the case against the Automobile Insur- 
ance Agency, Inc., of Cincinnati. In 


this case the court of appeals recently 
decided against the insurance depart- 
ment in favor of the agency. J. Louis 
Kohl, Cincinnati; George P. Bickford 
of Cleveland and Paul R. Gingher, Co- 
lumbus, have been appointed special as- 
sistants by the attorney-general to pre- 
pare the briefs and argue the case. 


Fort Wayne Agency 25 Years Old 


Lupke & O’Brien, Fort Wayne, Ind., 
agency, is celebrating its 25th anniver- 
sary. Nearly half of the companies rep- 
resented have been with the agency its 
entire 25 years, including National, 
Franklin, Orient Insurance, Phoenix, 
Fidelity & Deposit and Travelers. Wal- 
ter Lupke, head of the firm, is a past 
president of the Fort Wayne Insurance 
Agents Association. 





Iowa Marshal Names Advisers 


DES MOINES—State Fire Marshal 
Strohm has appointed a committee of 
three to assist him on defense fire 
problems. He is defense coordinator 
for fire prevention in Iowa. 

Advisers selected are Prof. Lindon J. 
Murphy of Iowa State College; Harry 
Corcoran, engineer Iowa Insurance 
Service Bureau, and R. Goodall, Iowa 
state agent of New York Underwriters 
and secretary of the Iowa Fire Preven- 
tion Association. 





Racine Agents in Defense Rally 


RACINE, WIS.—Talkies of “The 
Great London Fire” were presented by 
the Racine Insurance Board at a gen- 
eral session of Civilian Defense Coun- 
cil units conducted by the local agents 
as a contribution to home defense. Fire 
prevention was termed a vital part of 
the defense program to conserve facili- 
ties and materials needed for war 
effort by A. H. Jensen, Chicago, chief en- 
gineer Springfield Fire & Marine, prin- 
cipal speaker. He urged the defense 
workers to set a good example by 
cleaning up their own attics and base- 
ments of fire hazards. 


Defense Talk at Kenosha 
KENOSHA, WIS.—At the dinner 


and business meeting of the Ken- 
osha Association of Insurance Agents, 
Dr. Fred Frankson of the County 
Civilian Defense Council speakers’ bu- 
reau outlined the defense effort in this 
vicinity and urged the local agents to 
volunteer for service with the various 
defense units in which their training 
and talent can be of greatest help. 





Push Wis. Farm Fire Prevention 


MADISON, WIS.—Already 27 coun- 
ties in Wisconsin have adopted fire pre- 
vention programs for this year through 
4-H Clubs. The 4-H Club fire pre- 
vention campaign seeks to discover and 
remove farm fire hazards by inspection 
of premises by 4-H Club members. 
Members then submit reports on their 
efforts and submit an essay on “What 
I Learned About Fire Hazards.” Cash 
scholarships will be awarded the win- 
ning essay writers in the state contest. 





Kansas Fire Losses Up 


Kansas fire losses for the first quar- 
ter as reported by State Fire Marshal 
Werber are about 40 percent above 
1941. March losses of $130,828 were 
20 percent below March, 1941. Farm 
losses are running about the same as 
last year, the increase being in city 
losses. 





Boys State Program in Wichita 


The Wichita Association of Insurance 
Agents had a “Boys State” program 
April 23, with Robert Moore of Harris, 
Burns & Co. in charge. Craig G. Ken- 
nedy, Northwestern National Life, 
manager of the American Legion Boys 


presented five boys 
in a patriotic skit. Earl M. Woodward, 
vice-president, presided due to the 
absence of President Dwight Smith, 
who had not returned from the mid- 
year meeting of the National associa- 
tion, 


State committee, 


Michigan Fund Balance Reported 


LANSING, MIC H.—Commissioner 
Berry reports that the state fire fund 
on April 22 had a balance of $955,373 
in answer to published reports that the 
recent $70,000 fire at the state fair- 
grounds in Detroit “will practically ex- 
haust the state fund in this single cat- 
astrophe.” 





K. C. Starts Educational Course 


KANSAS CITY—The Kansas City 
Insurance Agents Association will start 
the inland marine unit of the National 
Association of Insurance Agents educa- 
tional program next week with 25 agen- 


cies, involving 50 employes and agents, 
registered for the eight hour study 
course. Cliff Johnston is chairman of 


the committee in charge of the educa- 
tional program. 





Dow Arkansas City Speaker 


Paul A. Dow, branch manager of 
Hartford Accident, Kansas City, will 
speak at the May 7 zone educational 
meeting in Arkansas City, Kan. The 
film, “Fighting the Fire Bomb,” will 
be shown. R. D. Anderson, Arkansas 
City agent, is group chairman. 





Hold Schools for Neb. Firemen 


LINCOLN, NEB.—More than 1,100 
members of volunteer departments in 


276 Nebraska towns attended nine in- 
struction schools held the past two 
weeks. 

Lecturers included A. E. Carter, 
state fire marshal, recently returned 


from a federal school of instruction in 


Texas; J. Burr Taylor, Western Ac- 
tuarial Bureau, Chicago, and Russell 
Johnson, New York Underwriters, 


president Nebraska Fire Prevention As- 
sociation. D. D. Ivall of the London 
fire brigade talked at two of the meet- 
ings on English methods of handling 
fires from enemy bombs and shells. 





NEWS BRIEFS 

The 1752 Club of Wisconsin held 
meetings at Madison, Marshfield and 
Appleton. The meetings were con- 
ducted by G. E. Borst, president. Fol- 
lowing luncheon an educational pro- 
gram was conducted. The topics and 


speakers were: 

“The Future of Our Business,” H. 
C. Weiss, Madison; “Write Them 
Right,” R. H. Barton, Milwaukee; 
“New Optional Policy,” A. L. Lott, 
Milwaukee; “Extended Coverage,” F. 
W. Otto, Milwaukee; “Additional Cov- 
erages,” C. F. Tess, Manitowoc; “Col- 
lections,’ R. H. Krieger, West Bend; 
“Losses,” R. L. McDonald, Milwaukee. 
Two films were shown on “The Bomb- 
ing of London” and the proper han- 
dling of incendiary bombs. 

E. R. Harkness, Automobile Protec- 
tive & Information Bureau, presented 
a movie on crime and detection work 
on auto losses at a dinner meeting of 
the Twin City Insurance Adjusters 
Club in St. Paul. 

The Battle Creek (Mich.) Insurance 
Women’s League elected the following 


officers at its annual meeting: Gladys 
Rule, Tucker Agency, president; Betty 
Ashley, Anderson Agency, vice-presi- 
dent, and Margaret Finney, Western 
Adjustment, secretary-treasurer, 

C. T. Uehling, Beloit, Wis., local 


agent was honored by the Beloit Junior 
Chamber of Commerce and presented a 
gold key “for outstanding community 
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service as the young man of the year 
in Beloit.” 

O. J. Eastman, secretary of North- 
western Fire & Marine, will address the 
Insurance Buyers Association of Min- 
nesota at the final meeting of the sea- 
son May 13 on consequential losses and 
hazards. 


The Manley Agency of Lawrence, 
Kan., headed ‘by Mrs. Margaret C. 
Manley, will celebrate its 40th anni- 


versary May 15. Mrs. Ann Stone, for- 
mer president of the Lawrence Board, 
is in active charge of the agency. 

The Dorman Insurance Agency, Ra- 
cine, Wis., has been merged with the 
General Insurance india Alex Dor- 





man became vice-president of General 
Insurance Agency, Inc. 


Ralph Martin, president Milwaukee 
Board, will be toastmaster at the an- 
nual “bosses’ night” dinner of the In- 
surance Women of Milwaukee May 4. 


H. M. Angell, associated with Apple- 
ton & Cox in the western department 
office in Chicago, will speak on modern 
marine coverages at the annual meeting 
of the Nebraska Association of Insur- 
ance Agents at Lincoln, May 15-16. 

H. M. Rominger has purchased the in- 
terest of E. R. Miller in the Rominger- 
Miller agency, Ottumwa, Ia., and will 
continue as the Rominger agency. Mr. 
Miller has become district representative 
of Penn Mutual Life at Ottumwa. 


IN THE SOUTHERN STATES 





Study Economy 
Dwelling Form 
in South 


The Southeastern Underwriters Asso- 
ciation is giving serious consideration 


to an economical dwelling form, with 
extended coverage included as optional. 
Such a form has been drawn up and 
printed. Much verbiage has been re- 
moved and the whole instrument has 
been compressed in many ways. The 
copy of the form that comprises the 


daily report does not contain the body 
of the text of the form but merely the 
portion upon which the necessary data 
is recorded and this registers with the 
copy for the assured. 

There is much interest in this project 
on the part of the southern managers, 
both as a means of saving paper and 
also as a way of simplifying office rou- 
tine. The abbreviated form, attached 
to the daily report, it is believed, would 
expedite handling as it would not be 
necessary to unfold the form and then 


fold it under every time the report is 
examined. Some of those that were in 
\tlanta attending the meeting of the 
Western Underwriters Association last 
week were shown the proposed dwell- 
ing form and they took copies with 
them to study more 


closely. 


Alabama Agents’ 
Program Announced 


BIRMINGHAM, ALA. — Speakers 


for the annual convention of the Ala- 
bama Association of Insurance Agents 
to be held at the Jefferson Davis Hotel 
in Montgomery May 7-8 have been 
announced by Ed H. Moore, vice-presi- 
dent and acting secretary. They are 
H. Pierce North, assistant director Busi- 
ness Development Office, New York: 
H. B. Morton, vice-president, Marsh & 


McLennan, New York; T. G. 
National Association of 
\gents, executive committeeman, 
Greensboro, N. C., and Superintendent 
Julian of Alabama. 

President W. R. 
ham will preside over the 
including the ex-presidents’ dinner the 
evening of May 6. The annual banquet 
will be held the evening of May 7 with 
Superintendent Julian as speaker and a 
barbecue is being planned for the after- 
noon of May 8. 


Redden, 
Insurance 


Mizelle of Birming- 


convention 


Lecturers for Tennessee 


Short Course Are Announced 
NASHVILLE 


Manager R. T. Caw- 


thon has announced the program for 
the fire, casualty and surety. short 
course sponsored by the Tennessee As- 


sociation of Insurance Agents and the 
University of Tennessee, to be held at 
the university in Knoxville, June 3-5. 
The program is complete except for a 
speaker on “War Damage Insurance.” 

The instructors are Roy A. Duffus, 


* ee. 


Rochester, N. Y.; George W. Goble, 
University of Illinois; P. J. Leen, ma- 
rine ve Fireman’s Fund, Chi- 
cago; z. - a vice-president Na- 
tional en C. Edwin ‘Blake, agency 
field service Travelers; Frank W. Pot- 
Aetna Casualty, and B. R. Walin- 
der, manager farm and hail department 
America Fore, Chicago. 

The registration fee will be $2.50 and 
board in the dormitories $2.80 per day. 





Louisville Salvage Corps 
Equipment Distributed 


LOUISVILLE—After nearly a year 
of dickering, the city has agreed to take 
about one-third of the equipment of the 
Louisville Salvage Corps, dissolved last 
July, and has been given one truck for 
use as a civil defense unit, G. H. Parker, 
manager Kentucky Actuarial Bureau, 
announces. 

One of the trucks has been given to 
the state fire marshal’s office and will 
become part of a traveling museum of 
fire apparatus to be demonstrated in 
small Kentucky towns. The truck will 
be equipped with all the latest appurte- 
nances for fire fighting. Included will 
be a motion picture machine and a loud 
speaker. 


Louisville will get 85 tarpaulins and 
other cities of the state will get the 260 
“covers” on a pro rata basis. 


F.C.A.B. Men in New Orleans 


NEW ORLEANS—The Louisiana 
loss committee of the Fire Companies 
Adjustment Rg met here April 27. 
George W. Lilly, general manager, New 
York; T. C. McCurdy and James F. 
Miazza, general manager and assistant 
general manager of the southwestern 
department, Dallas, attended. 

T. H. Cook has been transferred 
from the Alexandria, La., office of the 
F.C.A.B. to New Orleans. T. Marshall 
Miller has resigned as adjuster in the 
New Orleans office and will brush up 
on his flying prior to making applica- 
tion for a commission in the navy. 
Good Class for Memphis Course 

MEMPHIS, TENN.—The second 
session of the 100-hour educational 
course being given by the Memphis In- 


surance Exchange was held Tuesday, 
with 45 signed to take the course to 
date, according to V. G. Hexter, presi- 
dent of the exchange. John F. Lee, 
manager Tennessee Audit Bureau, Nash- 
ville, led the discussion last week. Unit 
instructors announced are: R. L. Bartels, 


attorney for fire companies, on policy 
provisions relating to loss; G. M. Schloss, 
othe property insurance contracts; D. 
M. Olswanger, collateral fire insurance 
contracts; and Will Johnston, reporting 
forms, consequential loss contracts and 
business interruption insurance. 


Dallas Adjuster Moves Office 


Clarendon Ions, well known adjuster 
of Dallas, has moved his office to 928 
Kirby building. Before entering the 
insurance business Mr. Ions was trained 


as a machinist and engineer in a south- 
ern naval construction shipyard. 

He recently donated a portion of his 
time to the night “refresher” classes of 
the Dallas national defense school, but 
without compensation or curtailment of 
his adjustment work. 





Address Four Tenn. Exchanges 


NASHVILLE — Four major ex- 
changes in West Tennessee were ad- 
dressed this week by President Vernon 
Sharp, Jr., and Manager R. T. Cawthon 
of the Tennessee Association of Insur- 
ance Agents. They were in Union City 
for a noon meeting Wednesday and ad- 
dressed the Gibson County Exchange in 
Trenton that night. They are speaking 
before the Memphis Exchange at noon 
today and will speak to the Jackson 
Exchange Thursday night. 


Storm Claims in Louisiana 


About 3,000 claims, averaging from 
$30 to $50, resulted from the wind and 
hail storm, followed by a cloudburst, 
which hit Baton Rouge, La. The Fire 
Companies Adjustment Bureau has had 
15 adjusters on the job and expects to 
have all claims disposed of by May 7. 


Revisions by Louisiana Bureau 


These revisions have been announced 
by the Louisiana Rating & Fire Pre- 
vention Bureau: Fall of building 
clause waiver has been read into all 
policies, effective on April 20. Light- 
ning and electrical apparatus clause has 
been broadened to include direct elec- 
trical damage caused by lightning. 
Heretofore this clause only covered fire 
damage. 


Moreton to Be in Mississippi 


Fred A. Moreton of Salt Lake City, 
member of the executive committee of 
the National Association of Insurance 
Agents, will represent the National asso- 
ciation at the Mississippi Association of 
Insurance Agents meeting, May 21-23 
at Biloxi. 


Protect Agent Serving in Navy 


DALLAS—S. H. Troth, prominent 
member of the Dallas Insurance Agents 
Association, has voluntarily taken over 
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the local agency of Ralph Stamps, who 
has been commissioned a lieutenant in 
the navy and is in Pearl Harbor. All 
profits on renewals and new business of 
the agency will be turned back to Mr. 
Stamps during the national emergency. 


Hope Gambrell Will Preside 


It is hoped by the members of the 
Texas Association of Insurance Agents 
that Eric C. Gambrell of Dallas, the 
president, who will be called into mili- 
tary service, may still be on hand at the 
time of the annual convention at San 
Antonio, May 22-23, and preside. He 
will enter the service in due season. If 
he should be called Willard Brown of 
Corpus Christi, the vice-president, will 
preside. 


S.E.U.A. Will Meet June 15-17 


The Southeastern Underwriters Asso- 
ciation will hold its annual meeting at 
the Homestead Hotel, Hot Springs, 

a., June 15-17. 


Hunt Made Oklahoma Rater 7 


Joe B. Hunt of Konowa, has been 
appointed manager of the rate depart- 
ment of the Oklahoma insurance board, 
to succeed Norrell Woodward, who was 
recently made secretary of the board. 


NEWS BRIEFS 


At the annual Georgia fire college in 
Atlanta, starting May 13, Gordon F. 
Price, engineer of the Southeastern 
Underwriters Association, will speak on 
“Hidden Impairments in Sprinkler Sys- 
tems.” 

The Insurance Women’s Club of Ok- 


lahoma City celebrated its 14th anni- 
versary with a party. 
M. H. Grannatt, assistant United 


States manager of the Royal-Liverpool 
group, was a recent visitor to New Or- 
leans. 

The Nashville Association of Insur- 
ance Women heard A. C. Robertson 
speak on “Conditions in France.” A 
membership drive is now in progress. 

H. H. Corson of Davis, Corson & 
Bradford, Nashville, has been elected 
vice-president of Andrew Jackson chap- 
ter of the Sons of the American Revo- 
lution. 


AND MOUNTAIN 





No Hope of Blocking 
Auto Club Plan 
in Oregon 


Little hope is expressed by Oregon 
agents and company representatives 
that the Oregon Motor Association will 
abandon its previously announced plans 
to start writing automobile insurance 
for its members through a subsidiary 
agency which has been appointed to 
represent Employers Mutual of Wis- 
consin. Despite the fact that a com- 
mittee representing the various insur- 
ance interests held a luncheon confer- 
ence with the executive committee of 
the Oregon Motor Association and at- 
tempted to dissuade the club’s leaders 
from entering the insurance field, it is 
considered unlikely that the club will 
be deterred from its plans. 

The association has already carried 
on extensive publicity announcing its 
insurance venture, has incorporated its 
subsidiary agency and has completed 
its contract with the Employers Mu- 
tual. Under the latter arrangement, in- 
surance will be written for club mem- 


bers only. A 15 percent commission 
will go to the club agency, of which 
10 will be paid to the solicitor. The 


Employers Mutual is at present pay- 
ing a 20 percent dividend to Oregon 
policyholders. 

Meeting with the motor club’s 
cials were Arthur M. Eppstein, 


offi- 
repre- 


senting the Oregon Automobile Con- 
ference: John C. Sturm, National Bu- 
reau; Keith Hutchings, Special Agents 
Association; Horton Pownall, Portland 
Association of Insurance Agents, and 
Harry Hollister, Oregon Association of 
Insurance Agents. 

In the event the club continues with 
its announced plans, Oregon agents 
and company men will probably ask 
that the National Automobile Club be 
entered in the state and also will seek 
to have the companies file a towing and 
roadside coverage endorsement form. 
Heretofore the endorsement was not 
used by virtue of the fact that there 
has been a tacit understanding for 
many years that the insurance frater- 
nity would not compete with the auto 
club if the latter did not invade the in- 
surance business. 


Republic Makes 
Changes on Coast 


George H. Prier has been appointed 
manager of the Pacific Coast department 
of Republic of Dallas at San Francisco; 
Rex W. Hendrix is assistant manager, 
and Lloyd C. Sharp, district manager at 
Los Angeles. Mr. Prier has been with 
the company since 1925 as special agent, 
underwriter and Los Angeles district 
manager. In the latter we 4 he was 
associated with H. H. Gaffney, now 
president. 

Mr. Hendrix joined Republic 
in 1927. He was transferred to the 


n Texas 
Se- 
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attle office in 1928 and to Los Angeles 
in 1929, where he served as adjuster and 
special agent. 

Mr. Sharp started with Republic in 
1926 and has advanced successively 
through the ranks from map clerk to 
city department manager. 

Mr. Gaffney, who has been elected 
president of Republic, will hereafter be 
stationed at the home office in Dallas, 
moving from Los Angeles. 


Issue Booklet in Support 
of Cal. Tax Amendment 
SAN FRANCISCO—A booklet, “His- 


tory of Taxation of Insurance Compa- 
nies in California,” has been prepared 
for distribution by the California Insur- 
ance Federation. Providing a back- 
ground of facts in support of a proposed 
constitutional oa which — will 
be voted on Nov. 3, it gives a clear pic- 
ture of the insurance tax situation and 
its bearing on the revenue of the state. 

The amendment, which has been ap- 
proved by companies, producers, farm 
groups and numerous other organiza- 
tions throughout the state, was drawn 
by the insurance department with the 

approval of the board of equalization, 
department of finance, franchise tax 
commissioner and attorney-general, to 
correct inequalities in insurance taxes 
and to stabilize tax receipts during 
periods of normal business and depres- 
sions. It provides that the burden of 
taxation on the companies shall be more 
nearly equalized through elimination of 
the real estate offset, except on real es- 
tate used as a home or principal office 
in California. 

While this would increase the actual 
yield from companies owning much of 
what may be called “non-operative” 
property to the extent of some $1,250,000 
based on 1940 returns if the present tax 
rate of 2.6 percent remained, the meas- 
ure provides for a reduction in the tax 
rate in the next five years approximately 
equal to the gain which would other- 
wise result from elimination of the off- 
set. 

It is pointed out that under the pres- 
ent setup a strong potential threat ex- 
ists to the revenue of the state in times 
of depression, when it may be expected 
companies would acquire an even larger 
volume of real property on which taxes 
could be deducted. Also, while compa- 
nies owning no real estate pay the full 
2.6 percent, other companies owning 
real estate pay in effect a lesser rate 
which, in some instances, falls as low 
as 1 percent or even less. 

Francis V. Keesling, president of 
West Coast Life, is president of the fed- 
eration. Kenneth M. Brown of the Fire- 
man’s Fund group is secretary. 


E. M. Stadel Is Named Joint 
Portland-Oregon Secretary 


E, M. Stadel has been named joint 
executive secretary of the Portland 


Association of Insurance Agents and the 
Oregon association. For seven years he 
has been executive secretary of the 
3akers Association and is well versed 
in trade organization work. He also 
has wide experience in the lumber in- 
dustry. He was introduced at a meet- 
ing of the Portland association at which 
he presented a plan of coordination and 
membership drive for the spring months. 


Utah Agents Protest Losing 
Defense Project Insurance 


SALT LAKE CITY—Property in- 
surance, bonds, liability and compensa- 
tion on the large defense projects that 
have been coming into the state for 
the past year or more, with few excep- 
tions, it is learned, have been placed 
with non-resident agents and_ brokers. 
This is accounted for from the fact that 
most of the building contracts and 
other projects were awarded out-of- 
State firms, with already established in- 
surance connections. Agents here feel 
that the situation should not be allowed 
to continue without some kind of ac- 








tion, looking to the salvaging of a con- 
siderable portion of the business. They 
contend that Utah agents are in a far 
better position to render the right kind 
of service than brokers and agents who 
have no interest in the state, nor the 
facilities for servicing the business. 
Joint action by the state and _ local 
agents’ associations resulted in naming 
a committee to investigate and report 
at as early a date as possible. The 
committee is composed of Fred A. 
Moreton, J. T. Pence and J. J. Wein- 
stock. 


Washington BDO Meetings 


The spring BDO meetings to be held 
in the eastern Washington territory 
sponsored by the Washington Associa- 
tion of Insurance Agents and the Inland 
Empire Fire Underwriters Association 
will deal with “The Agent in a Wartime 
Economy.” 

The first meeting was held in Walla 
Walla, April 29. Others are scheduled 
for Lewiston, May 1; Spokane May 4 
and Wenatchee, May 6. 

At Walla Walla following the dinner 
meeting the local association sponsored 
the showing of the films, “Bombs Over 
London” and “Fighting the Fire Bomb.” 
Robert E. Hall, deputy insurance com- 
missioner, acted as commentator. Irwin 
Mesher, secretary of the Washington 
association, and Charles P. Carroll, na- 
tional councilor, spoke. A panel discus- 
sion followed. 


Aetna Assistant Manager Resigns 

SAN FRANCISCO — Walter F. 
Fotheringham, for several years assist- 
ant manager in the Pacific Coast depart- 


ment of Aetna Fire, has resigned. He 
has not announced his future plans. 
H. F. Mills, manager, reports no 


changes are contemplated in executive 
oo at the present time. Clyde 

. Marshall is the other assistant man- 
pt 


Forum Favors Renewal Riders 

SAN FRANCISCO—Resolutions ad- 
vocating the use of renewal certificates 
to meet war conditions and to conserve 
materials and supplies have been adopted 
by the Fire Underwriters Forum of San 
Francisco and will be presented to the 
annual meeting of the Pacific Board in 
Del Monte May 5. 

Following up the discussion on public 
relations last week by John G. Levison, 
chairman of the executive committee of 
the Society of Insurance Brokers, H. W. 
Semmelmeyer, director of public rela- 
tions of the Pacific Board, will speak 
May 13, explaining the organization, 
functions and operations of the board. 


Eby Heads Cal. General Agents 

SAN FRANCISCO—L. R. Eby, 
of the Eby & Co. general agency, was 
elected president of the California As- 
sociation of Insurance General Agents 
at the annual meeting here. George 
Jardine, Balfour, Guthrie & Co., was 
elected vice-president and John Dem- 
mer, Victor Montgomery general agency, 
secretary-treasurer. 


head 


Name Los Angeles Committees 
LOS ANGELES—President R. J. 

White of the Insurance Exchange of 

Los Angeles has announced his com- 
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mittees. Chairmen 
W. W. Bennett; board conference, W. 
B. Glassick; board of education, W. H. 
Menn; budget, Julian Ganz; _ bulletin, 
advisory, Harry Perk, Jr.; city and 
county, Willson Pierce, Jr.; complaint, 
K. A. Belknap; constitution, Mr. Menn; 
educational, H. W. McGee; harbor, H. 
J. Ross; legislative, Mr. Perk; program, 
Mr. Pierce; publicity, Horace Randall; 
traffic and safety, B. F. Hopkins. 


Partch Improved Risk Chief 

Fred N. Partch has been placed in 
charge of the improved risk department 
in the Los Angeles office of the Royal- 
Liverpool groups succeeding George E. 
Simonton, who has been appointed spe- 
cial agent in southern California. 


are: Applications, 


Organize in Cowlitz County 
Norman S. Walker of the W. A. 


Tay- 


lor agency, Longview, Wash., has been 
elected president of the newly-formed 
Cowlitz County Insurance Agents As- 
sociation. Lester Bell, Kelso, is vice- 
president and J. B. Neeb, Longview, 
secretary-treasurer. In addition to the 
officers, H. H. Martin, Longview, and 
Earl Knight, Kelso, are on the execu- 


tive committee. 


Drop Utah Mid-Year Meet 

SALT LAKE CITY—tThe executive 
committee meeting of the Utah Asso- 
ciation of Insurance Agents has de- 
cided to forego the usual mid-year 
meeting. Plans, however, were launched 


for the annual convention at the Hotel 
Ben Lomond, Ogden, Aug. 25-26. <A 
general committee has been named 
with Vice-president Seymour’ Gray, 
Provo, as chairman. 
Salt Lake Agency Merger 

The Crowley Insurance Agency, 


has absorbed the Clark 
Insurance Agency. The Clark agency 
for seven years has been managed by 
Sherman Clark, who is now assisting in 
consolidating the two firms. The 
Crowley agency will continue, as for’ the 
past 17 years of successful local agency 
work, under Jerry W. Crowley, man- 
ager. 


B. C. Advisory Board Renamed 


Salt Lake City, 


The insurance board of British Co- 
lumbia, which acts in an advisory ca- 
pacity to the superintendent of insur- 
ance, has been reappointed for another 
year. Members are D. Allen, British 
Columbia manager of Massie & Ren- 
wick; J. T. Armstrong of Armstrong & 
Laing; F. C. LeCouteur, British Co- 
lumbia manager of the Royal group, 


35 
and J. P. McBeath of Rorison, Mc- 
Beath Insurance, Ltd., all of Vancouver. 


Set Washington Cleanup Week 


Governor Langlie of Washington has 
set aside May 9-16 as spring cleanup 
week, thus implementing the state-wide 
War Against Waste campaign spon- 
sored by the agents and field men’s as- 


sociations in cooperation with the state 
fire marshal. 
NEWS BRIEFS 

The Insurance Girls Service Club of 
Los Angeles, has made these nomina- 
tions for officers: President, Dorothy 
G. Moran, H. J. Lane agency; vice- 


Massachu- 
secretary, 
Sennett & Co.; 
Virginia Kele- 


president, Doris Jackson, 
setts sonding; recording 
Olga Walker, J. P. 
corresponding secretary, 
her, General Agencies of New York, 
and M. Marguerite Leis; treasurer, Lil- 
lian Weinfield, California Insurance 
Bureau. 

The annual meeting of the Wyoming 
Association of Insurance Agents will be 
held at Thermopolis, Sept. 18-19. 


Mrs. Frederick Hall of the Seattle 
Civilian Defense Commission addressed 
the April 28 dinner meeting of the In- 
surance Women of Seattle. The film, 
“Fighting the Fire Bomb,” was shown. 


EAST 


D’Alesandro Agency 
Issue in Baltimore 
Provokes Conflict 


Following the action of the Associa- 
tion of Fire Underwriters of Baltimore 
in voting to drop the D’Alesandro-Mc- 
Cullough & Co. agency from member- 

ship, which created a sharp issue in the 
city, a movement has now been started 
to reinstate the agency. Henry M. 
Warfield, president of the association, 
was quoted as stating that he favors 
reinstatement of the agency. Because of 
illness he was unable to attend the meet- 
ing at which the agency was voted out 
of the association’s brokers agreement. 
He stated that he was opposed to what 
had been done and favored the holding 
of a special meeting to vote on reinstate-: 
ment. The vote was 31 for reelection 
and 19 against and under the rules that 
was sufficient to bring about the ouster. 

The principals in the agency are Con 
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gressman Thomas D’Alesandro and 
Robert J. McCullough. 

The fight against the agency was led 
by Harry F. Klinefelter, Republican 
leader, who stated that the agency was 
not reelected because of the fact that 
James H. Pollack is licensed as a solici- 
tor for that agency. Mr. Pollack is a 
Saltimore political leader who has been 
much in the public eye. Mr. Klinefelter 
stated that if a federal court finds a 
man unfit for the liquor business, then 
he is unfit for the insurance business. 
He was referring to a decision of the 
federal court last December refusing a 
permit to the Owings Mills Distillery 
of which Pollack was then a principal 
owner. Klinefelter also denounced Pol- 
lack’s record of conflict with the police 
and federal agents several years ago. 

Mr. D’Alesandro issued a statement 
blasting Mr. Klinefelter and _ praising 
Mr. Warfield. 

The leaders in the movement to have 
the agency ousted from the board had 
earlier attempted to induce the insurance 
commissioner to revoke Pollack’s license. 

Mr. D’Alesandro said that he had been 
in the insurance business 25 years and 
Mr. McCullough, 27, and that neither 
had ever been accused of any improper 
business practices. 


To Strengthen Mass. Agency Laws 


BOSTON—A program to strengthen 
the Massachusetts agency laws to stif- 
fen examinations and to make certain 
that only the most fit shall become eli- 
gible for licenses, has been launched by 
the insurance department. Commis- 
sioner Harrington has conferred with 
several score company executives, seek- 
ing cooperation of the companies. The 





executive ‘nieindtiies of the Massachu- 
setts Association of Insurance Agents 
has also held several meetings to for- 
mulate its suggestions and the Brokers 
Association of Massachusetts is like- 
wise cooperating. The 10 percent law, 
which prevents granting a license to 
agents who have more than that pro- 
portion of their business in a risk in 
which they have a personal interest, is 
prominent in the discussions. 


Newark to Have Two Fireboats 

NEWARK — A _ fireboat costing 
around $12,000 will be bought by city 
authorities here. When that deal is 
completed, the Coast Guard will present 
another boat to the city which will be 
suitable for fire-fighting on the water- 
front. 

There are many industrial plants on 
the Passaic river. With two fireboats 
in service, it will assure ample protec- 
tion to all types of plants and shipping. 





Russell B. Keen, president, and Rob- 
ert H. Harmer, secretary of the D. A. 
Henderson & Co. agency of Camden, 
N. J., were honored on the occasion of 
the agency’s 50th anniversary. The 
agency has represented Royal through- 
out that period. Mr. Keen and Mr. 
Harmer were presented with suitable 
gifts. Attending from the Royal-Liv- 
erpool groups were C. A. Nottingham, 
assistant U. S. manager, who acted as 
toastmaster; J. L. Erhardt, executive 
regional manager; F. Jenkins, man- 
ager New York underwriting depart- 
ment; P. L. Louis, superintendent east- 
ern underwriting department: John 
Ward, regional manager, and Walter L. 
Fredericks, state agent. 


MARINE INSURANCE NEWS 





Personal Property 
Floater Rates Set 
Out for Canada 


TORONTO—The Canadian Inland 
Underwriters Association has published 
new rules and rates for the personal 
property floater and a number of other 
inland marine contracts, effective July 1. 

In announcing the changes, Wi Ison 
“McLean, manager of the association, 
also pointed out the rule that continu- 
ous policies, policies for longer terms 
than permitted by the rules and policies 
with substantially broader coverage or 
at substantially lower rates than those 
set up by the rules must be terminated 
and rewritten within one year from the 
effective date of the new rules. 


Personal Property Floater Rates 


The new personal property floater 
three year rate on unscheduled property 
is the three year fire insurance rate, plus 
a loading of $1 for the first $5,000, 70 
cents for the next $5,000, 20 cents for 
the next $10,000 and 10 cents for the ex- 
cess of $20,000. The first two loadings 
are discounted 20 percent in Toronto, 
Hamilton, Windsor, Ottawa, Montreal 
and Quebec and 25 percent elsewhere 
in the provinces of Ontario and Quebec. 

Prescribed rates apply to scheduled 
jewelry, furs and fine arts. Other prop- 
erty which may be itemized must be in- 
sured at the unscheduled rates, except 
that additional coverage on stamp col- 
lections may be written only at stamp 
collection rates and under the conditions 
of the stamp collection floater. 

Where there is no credit for existing 
insurance, minimum premium for full 
coverage is $20 for one year and $35 
for three years. With credit for existing 
insurance the minimums are $15 and $30. 
With a $15 deductible, the minimums 
without existing insurance credit are 
$15 and $25 and with credit they are 
$10 and $20 

The rules require that the amount 
of insurance must be at least 80 percent 
of the assured’s values. The credit for 


the $15 deductible is $12.50 on the un- 
scheduled premium for three year poli- 
cies and $5 for annual policies, subject 
to the minimum premiums. 

Other lines for which rules and rates 
have been published are the camera, fine 
arts, musical instrument, personal effects, 
jewelry, fur, stamp collection and wed- 
ding presents floaters. 


National Surety Marine 
Completes Chicago Setup 


The Chicago office of National Surety 
Marine under Manager B. J. Nietsch- 
mann has completed its setup to handle 
marine lines. Horace Stevens, who has 
been in Chicago handling burglary and 
what marine business the company had, 
will underwrite burglary and marine 
lines. He has been in the Chicago office 
since last October and was formerly at 
the home office. 

Ralph Thamerus, formerly marine un- 
derwriter for Fidelity & Guaranty Fire 
in Chicago, will be marine underwriter. 

Jack Thorne, Jr., who has just com- 
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Simpson Is Hartford ‘Fire 
Marine Special Agent 





Roger M. Simpson has been appointed 
marine special agent of Hartford Fire, 
to work out of the western department, 
Chicago. No territory as yet has been 
assigned, but he will probably cover the 











ROGER M. SIMPSON 


principal cities in the midwest territory 
for marine lines. He is spending some 
time in the western department offices 
before taking up his traveling duties. 
Mr. Simpson was formerly vice-presi- 
dent of Transportation, starting with 
that company when it was organized in 
1938. He continued with the company 
three years. Previously he was vice- 
president and Chicago manager of New- 
house & Sayre for nine years. He began 
his insurance career with W. B. Brandt 


& Co., spending five years in New York 
and San Francisco offices as under- 


writer. 


pleted the home office school, has been 
added as special representative calling 
on agents and brokers in Chicago for 
marine and other lines. Mr. Thorne was 
married last week just before going to 
Chicago. 

Earl Follingstad, home office special 
representative of the company, will have 
Sect charge of marine peecarien in 











a 
WE, “TOO,= ARE- DOING c OUR “PART 


— MARINE OFFICE FE oy 
OF 
AMERICA 


Chicago as weli as doing special devel- 
opment work in the middle west. 


Roy Urbauer Makes Change 

Roy F. Urbauer has resigned as inland 
marine special agent for Fidelity & 
Guaranty Fire with headquarters in Chi- 
cago. Mr. Urbauer before going with 
F, & G. Fire was an inland marine 
underwriter in the western department 
of Firemen’s and before that was in the 
inland marine department of W. A. 
Alexander & Co. in Chicago. 


Tasker to Milwaukee Post 
MILWAUKEE—Charles H. Tasker 
has been appointed manager of the in- 
land marine department of the Leedom, 
O’Connor & Noyes Co. agency here. 
He has been with Great American 
about 20 years, the last nine in the in- 
land marine department in Chicago. He 
succeeds Harry J. Noyes, who recently 
joined the Willett E. Main general in- 
surance agency at Madison, Wis. 


Insurance for Civilians 
Provided in Canada Plan 


MONTREAL — Insurance for civil- 
ians for injury as a result of the war, 
including insurance for air raid protec- 
tion workers, will be provided by the 
war risk measure which has been in- 
troduced in Parliament by the finance 
minister. It has been given second 
reading in the house of commons, This 
provides, therefore, for insurance of 
lives as well as protection of property 
but Minister Ilsley stated that in case 
of property damage it would be exceed- 
ingly difficult to insure against sabotage 
as the insurance plan could only be ap- 
plied in the case of damage where the 
cause was readily ascertainable. 

There would be set up $5,000,000 at 
the outset for the war risk fund. The 
finance minister said that he had been 
asked whether there was any plan to 
insure against damage arising from fall- 
ing aircraft and he replied he was in- 
formed that some private companies al- 
ready were insuring against = such 
damage. 


Auto Rates Cut in Quebec 


MONTREAL—Nor-tariff companies 
here have reduced by 20 percent prop- 
erty damage and public liability rates 
on cars coming within gasoline ration- 
ing categories A and B. This is in line 


with similar reductions announced in 
Ontario by both tariffs and non-tariffs. 
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Gear Activities to War Emergency 


(CONTINUED FROM PAGE 3) 





Under all circumstances the employe 
will be taken care of under the com- 
pensation policy, Walter J. Bremer, 
Hartford Accident, Chicago, empha- 
sized. Any difficulties that might arise 
should be between employer and com- 
pany. He urged the agents to get full 
and complete information of the risk 
to be insured, and to take great care 
to have the policy sufficiently broad to 
cover all contingencies, such as out-of- 
state operations, traveling salesmen 
working outside the home state, etc. 
At no time in the past has it been more 
important than at present that work- 
men’s compensation liability be prop- 
erly insured in good, sound carriers, he 
said. 

Thiemeyer Discusses U. & O. 

Use and occupancy sales opportuni- 
ties and selling points were discussed 
by Harry A. Thiemeyer, North Amer- 
ica, Chicago. He said the line is an 
opportunity for the alert agent among 
mercantile and manufacturing establish- 
ments. Large stocks and _ increased 
business of merchants, greatly increased 
manufacturing and production, particu- 
larly for defense needs, and even the 
usually neglected small mercantile risks 
offer the agent prospects whose profits 
should be protected. : ‘ 

Adjustment of a hypothetical l &O. 
loss was graphically presented by O. C. 
Heiam, manager Western Adjustment 
at Milwaukee. : 

Fidelity losses reach all-time highs 
during war periods, and fidelity lines 
are especially good sources of business 
at present, Robert Phillips, U. 5S. F. & 


G., Milwaukee, _ said. Unfortunately, 
the average local agent knows very 
little about them. Too many agents 


have gained the impression that fidelity 
is too complicated to bother with, but 
that is not the case as it is really very 
simple. In selling fidelity bonds, Mr. 
Phillips suggested, the agent should get 
the information on the employes to be 
covered in the first interview, be ready 
to answer objections with simple an- 
swers, and then consult the field man 
for necessary information to provide 
the right and adequate coverage for the 
risk in question. 


Outstanding Breakfast Session 


The breakfast session with its panel 
of experts to answer questions of 
agents on various fire and_ casualty 
lines, was a feature of the Wisconsin 
meeting. G. A. Strasen, Oshkosh, state 
agent American of Newark, was chair- 
man of the quiz. The board consisted 
of W. H. Berry, America Fore, and 
B. K. Olinger, Connecticut Fire, Mil- 
waukee, for questions on fire and allied 
lines; Leslie Anderson, assistant man- 
ager Travelers, and Carter Baker, Lee- 
dom, O’Connor & Noyes Co., Milwau- 
kee, automobile casualty lines; Emil 
Halkey, bond manager Gaedke-Miller 
Agency, and Alfred Edwards, manager 
American Surety, Milwaukee, surety, 
bonds, and Roy Wessendorf, Spring- 
field F. & M., and V. W. Souders, Fire 
Association, Chicago, inland marine. 

The session was well attended, and 
the range of questions wide. Among 
the questions asked were ones relative 
to assessment liability of ‘“non-assess- 
able” mutual policies, which seemed un- 
answerable as far as Wisconsin rulings 
and decisions are concerned; the ex- 
tent bankers’ blanket bonds cover “de- 
struction of money and _ securities” 
under new war hazards; how furrier 
customers’ policies operate when cer- 
tificates are apparently issued by the 
dealer; in whose name an auto liability 
policy should be written when pur- 
chased by the father-owner on a car 
used in camp by a son; resources of an 
employe under workmen’s compensa- 
tion if the company fails, and the differ- 
ence between an insurance policy, con- 
tract between two parties, and a surety 
bond. The panel of experts were 
stumped on only four questions. 


Mr. Strasen pointed out that with 
men being called to service there are 
delays in answering correspondence, 
and restricted automobile travel has 
necessarily cut down the speed and fre- 
quency of field men’s travel. He asked 
the agent to please bear with the com- 
panies under present conditions. Com- 
panies want to continue to give all help 
possible to the agents but they must be 
patient, and ask for special attention in 
advance. He also suggested coopera- 
tion in helping to protect the business 
of agents who enter service. 


Show Prevention Films 


Two sound films available to agents 
for exhibition to the public in their own 
cities were shown: “Fighting the Fire 
Bomb” and “The Great London Fire.” 

Richard E. Vernor, head of the fire 
prevention department of Western Ac- 
tuarial Bureau, Chicago, gave a timely 
talk on “War Time Agents.” Whether 
selling insurance is vital to the prose- 
cution of the war is bothering many 
agents, he said. It is vital, and the 
agent should sell all the protection he 
can these days because uninsured 
losses tend to slow up production and 
may prevent prompt rebuilding if the 
owner is financially unable to carry on. 
Agents should devote considerable time 
to accident and fire prevention work in 
local communities to prevent losses 
that would buy millions in war bonds. 

Defense industry fires generally re- 
flect failure to appreciate common fire 
hazards, Mr. Vernor said. Agents can 
help by taking the lead in civilian de- 
fense activities in their communities, as- 
sist authorities in organizing crews of 
field men and engineers to conduct lo- 
cal schools and teach fire prevention for 
plants, schools, homes, commercial 
properties and the like. Fire losses 
might mean the loss of the war, he 
warned. The best opportunity for 
service is right at home. 

Association officials and Prof. E. A. 
Gaumnitz, insurance instructor at the 
University of Wisconsin, determined to 
hold the fire and casualty insurance 
short course the latter part of July, 
pending unforeseen conditions that 
would make it inadvisable or impos- 
sible. Grover Miller, Racine, chairman 
of the executive committee, is cooperat- 
ing with Prof. Gaumnitz in laying 
plans. 





WISCONSIN NOTES 





Many members of the Wisconsin asso- 
ciation had their first opportunity of 
seeing Hilda Rogers, who took office 
early this year as secretary. She is with 
Dick & Reuteman, Milwaukee. 

A. A. Veitenhaus, who succeeds W. F. 
Koch as manager of Dick & Reuteman 
insurance department, is now treasurer 
of the association and made his bow in 
that capacity. 

Grover Miller, past president and now 
executive committee chairman, could not 
attend all sessions because of his duties 
as foreman of the new federal grand 
jury in Milwaukee. 

Robert B. Ebert, former association 
secretary, came down from Wausau, 
where he is now manager of the Mara- 
thon agency While in Milwaukee he 
frequently visited Columbia hospital to 
visit his wife and their new daughter, 
Nancy Lee. The Eberts have sold their 
Milwaukee home and will reside in 
Wausau. 

J. M. Fraser, Chicago manager London 
& Lancashire Indemnity, helped A. W. 
Schulkamp, president of Fish & Schul- 
kamp General Agency, Madison, entertain 
visitors at their headquarters. Mr. Schul- 
kamp conferred the Honorable Order of 
American Patriot on his visitors and pre- 
sented them with an American flag of 
fabric adaptable for lapel wear. 

Wm. H. Jennings, Rockford, prominent 
in Illinois and National association ac- 
tivities for many years, was a guest at 
the meeting. 

Headquarters of Travelers were in 
charge of men of the Milwaukee office 
staff as hosts: Robert B. Notestein, cas- 


ualty manager; Walter Sukow, fire man- 
ager; Thomas A. Eader, assistant mana- 
ger in charge of fidelity and surety, and 
L. F. Anderson, assistant casualty mana- 
ger. 

Cc. M. Latta, resident vice-president of 
American Automobile in Milwaukee, and 
W. F. Koch, general casualty manager 
in the Milwaukee office and former 
treasurer of the Wisconsin association, 
headed the staff of hosts at company 
headquarters. 

Both the Wisconsin Fire Underwriters 
Association and the Wisconsin Insurance 
Club were well represented at the mid- 
year meeting, with Harvey Girard, Provi- 
dence-Washington, and H. W. Bailey, 
Dubuque Fire & Marine, respective 
presidents, heading their delegations, 


Premeste hes Good 
for Hail Cover 


(CONTINUED FROM PAGE 2) 

by the three talks on the Chicago pro- 
gram: “Soy Beans,’ Dr. R. F. Fuelle- 
man, agronomy department, University 
of Illinois; “Practical Observations on 
Soy Bean Adjustments,” E. K. Dennis, 
Great American, Chicago, and “The 
Soy Bean Plant, Its Characteristics 
and Importance,” and George M. 
Strayer, editor Soybean Digest. 

Although hail insurance on soy 
beans has been written only the past 
five years, and it still does not repre- 
sent a large volume, insurers are get- 
ting more and more of this business. 
Experience has been favorable. Soy 
bean acreage has doubled every year 
in recent years with the exception of 
1928, and 9,000,000 acres are being 
seeded this season with 12,000,000 acres 
probable in 1943. Cash beans currently 
are selling from $1.50 to $1.80 a bushel 
in Chicago. The crop will make 25 to 
40 bushels an acre in the states of 
Ohio, Indiana, and Illinois, where most 
of it is produced because there the cli- 
matic and soil conditions are most 
favorable. 

Soy beans formed the principal crop 
in China 5,000 years ago, and was in- 
troduced into the United States in 
1804. It has over 500 commercial uses, 
both food and manufacturing, and is 
being employed increasingly for plas- 
tics, paints, etc. 

The crop is subject to considerable 
damage by hail, and consequently farm- 
ers need protection. Hail field men and 
adjusters have made a close study of 
soybeans with the state agricultural 
colleges, and the soy bean adjustment 
work sheet has been developed as was 
the corn work sheet from the findings 
of these colleges and the insurance 
men’s own experience. 

War Has Encouraged Hemp 

Due to war needs hemp has become 

one of the most important crops in the 


nation. More and more of it is being 
grown in Wisconsin, but the big acre- 


age development has been in Ken- 
tucky, where 33,000 acres are being 
planted for seed this year. At about 


$300 an acre, with a 4% percent rate, 
the crop has good possibilities for the 
hail insurers. The Wisconsin hemp is 
the fibre variety because the seed needs 
a longer maturing season. Five years 
ago hemp produced around $30 an acre 
for the grower; today it will mean $120 
to $150 an acre. 

Hemp is being used for linoleum, as 
thread to sew army uniforms, for many 
other items that require a strong, tough 
thread, Mr. Edwards said in his dis- 
cussion of the crop. Where grown for 
fibre it is planted thickly, and for seed, 
thinly. It grows as high as 15 feet, 
and the fibre crop is so thick hail can- 
not inflict damage to the stock below a 
few feet down, after it is well de- 
veloped. 

On seed hemp there is quite a hail 


shatter loss possibility if it is left 
standing till completely matured, and 
there is a considerable natural shatter 


loss. Fibre hemp losses are adjusted as 
with corn, according to grade. If the 





fibre is 40 inches or more it is No. 1 
grade; 20 inches or more, No. 2, and 
shorter, “tow hemp.” When hail hits 
the hemp stock in the pulp stage, it 
develops a canker at the injured spot; 
when the hemp is finally retted the 
fibre breaks at that point, lowering the 
grade. Naturally it is subject to the 
worst hail damage in the early stages. 

Optimism prevails on all crops. Val- 
ues are up on fruits, and there is more 
interest in hail insurance. Both bush 
and tree fruits are extremely suscept- 
ible to hail damage, and in a few areas 
where there is always quite a bit of 
hail fruits must be underwritten care- 


fully. 
Corn, Tomatoes, Tobacco 


Because of the ever increasing use 
of hybrid corn, the yield per acre has 
substantially increased, and growers 
are buying more protection, which has 
resulted in more premium. 

There have probably been more over- 
adjustments on tomatoes than on any 
other crop, probably due to payment 
of some small losses on bloom dam- 
age, and yet experience has been pretty 
good, Mr. Edwards said. This is un- 
doubtedly due to the fact that tomato 
plants bear over quite a period in a 
season, and losses are adjusted in re- 
lation to production for the whole sea- 
son, not just the fruit developing at 
the time of the loss. 

This season for the first time insurers 
are offering tobacco growers protec- 
tion against wind damage by endorse- 
ment to the hail policy, at an additional 
premium, Owen S. Lee, manager To- 
bacco Hail Adjustment Bureau, Lex- 
ington, Ky., said. In some instances 
damage from wind is greater than from 
hail. Hail men are watching the new 
cover with interest to see what the re- 
sults will be. 

One of the interesting features of the 
hail meetings is the question box, which 
T. G. Dahl, Great American, conducted 
at Chicago. 

If an apple crop is sold to a packer 
who is to pick and pack it, is the pol- 
icy voided? The owner is obliged 
under such circumstances to provide 
insurer with assignment of policy, with 
the company having the right to ac- 
cept or reject the transfer. 

If a grower, a tenant, agrees to pay 
the owner two tons of tomatoes per 
acre, what is the insurable interest? 
The crop should be estimated, and the 
grower's interest figured in terms of 
percentage arrived at by subtracting 
the two tons from the estimated yield. 


Number of Questions Answered 


Can the company cancel the hail pol- 
icy before the end of the season? If 
it does, in Iowa it has to cancel short 
rate, according to the statutes. In 
other Chicago states, if the company 
cancels, it must return the premium 
pro rata. If assured cancels, he gets 
no return premium, the hail companies 
contending that its premium has been 
earned if the exposure is only one day. 
In cancellation the companies figure 
from policy date to the “official” end 
of the season for the various crops. 
This is for all grain crops except soy 
beans, Sept. 20; soy beans, Oct. 20; 
tomatoes, Oct. 1; fruit, Nov. 1. 

A grower and his wife both own a 
farm; should both be included in the 
application? They should be, legally, 
although hail insurers probably handle 
many policies every year where only 
one name is included. 

While the government is quite active 
in writing its all risk crop insurance, 
vet the hail companies have had a 
steady increase in business. This in- 
dicates the farmer needs hail insurance 
even though he has government crop 
cover. The two coverages aren’t mu- 
tually exclusive by any means, experi- 
ence has shown. State hail funds have 
stimulated rather than decreased the 
private companies’ business. State and 
government programs have familiarized 
farmers with insurance. 

F. H. Cornell, secretary of the Home 
group, Chicago, presented a memorial 
to the late Jacob Nelson, who was 








38 


HeNATIONAL UNDERWRITER 


April 30, 1942 








manager of Home’s hail department 
and quite active in hail adjustment and 
field affairs. 

Others on the program were B. E. 
Thorp, Hartford Fire, “The Human 
Element;” S. K. Bjornson, Rain & Hail 
Bureau, “Adjusters’ Work Sheet and 
Special Reports;” D. G. Redelfs, Home, 
“Small Grain;” L. F. Tidrick, Home, 
“Guaranteed Price Per Bushel Con- 
tract,” all of Chicago; L. G. VanZile, 
Ri ain & Hail Bureau, Bloomington, IIL, 
“Fruit Adjustments,’ and Oscar Han- 
son, Rail & Hail Bureau, Nora Springs, 
Ia., “Corn Adjustments.” 





Late Casualty News 





Pacific Employers 
Makes Changes 


B. F. King has been appointed gen- 
eral manager of all the business of Pa 


cific Employers outside of California, 
with headquarters at the home office in 
Los Angeles. The announcement was 
made by President Victor Montgomery 
while in Houston on a visit. States 
under Mr. King’s jurisdiction thus in- 
clude Texas, Louisiana, Oklahoma, 
Kansas, New Mexico, Colorado, Mich- 
igan, Utah, Oregon and Washington. 
For the past three years Mr. King 


has been resident manager of the Hous- 
ton office and has been supervising the 
business in Texas, Louisiana, Oklahoma 
and Kansas. 

John C. Graham, who has been su- 
perintendent of claims in the Houston 
office, becomes resident manager there. 

R. G. Waters, formerly casualty in- 
surance commissioner of Texas, has 
been made assistant manager and will 
supervise production in the southwest- 
ern territory. He has been special agent 


at the Houston office for the past six 
months. 
Pacific Employers has opened a 


branch service office for Oklahoma and 
Kansas located in the First National 
jank building, Oklahoma City. It is in 
charge of Jack Krippendorf, who has 
had many years experience. He was 
for many years with Ohio Casualty and 
Ocean Accident and was also an in- 
dependent adjuster and for a while was 
engaged in the local agency business. 


Pacific Employers operates through C. 
L. Frates & Co. and Clifford Frates 
Company as general agents for Okla- 
homa. 


Dewaweed Trend 
in Traffic Toll 


Traffic fatalities in March totaled 
2,440 as contrasted with 2,740 in 1941, 
a decrease of 11 percent, the 
Safety Council reports. For the first 
quarter motor vehicle deaths totaled 
7,930, as compared with 8,260 last year, 
a drop of 4 percent. 


The safety council expresses the 
opinion that a downward trend in fa- 
talities has set in. In February there 


was a decline of 8 percent as compared 
with February in 1941. 

The council finds that traffic mileage 
has not yet declined to any great ex- 
tent. In February there was a 3 per- 
cent increase in travel over the same 
month a year ago and the safety coun- 
cil said that there was very little de- 
crease in March from the February 
level. That means that the decrease 
in fatalities is due not entirely to a de- 
cline in the use of cars but to.more 
cautious driving. 


Knight, Bayer St. Louis Speakers 


At the April meeting of the Accident 
& Health Underwriters of St. Louis, W. 
3en Knight of W. H. Markham & Co., 
spoke on “Seeing the Prospect,” and 
Vincent A. Bayer, manager accident and 
health department Maryland Casualty, 
on “Stimulating and Promoting the Sale 
of Accident & Health Insurance.” 


National ° 


U. S. Casualty 
Changes Made 


Meador Retires—Moor- 
head, Butler, Burke and 
Sibley Are Advanced 


W. Wallace Moorhead and William 
Butler have been elected as ne 


dents of United States Casualty. E. E. 
Burke, formerly assistant treasurer, ~ be- 
comes treasurer and of J. L. Sibley is 


named assistant treasurer as well as as- 
sistant secretary. All other officers were 
reelected with the exception of James J. 
Meador, vice-president and _ treasurer, 
who retires after 40 years’ service. 

Mr. Moorhead was called to the home 


office early in 1941 from Philadelphia 
where he was manager of the Middle 
Department and named manager of 


agencies countrywide. He had previously 
served the company 12 years in home of- 
fice and field posts and last year was 
advanced to assistant secretary. He is 
a graduate of the University of Minne- 
sota and served in the Marines during 
the world war. 

Since 1926, when he joined the com- 
pany, Mr. Butler has been general coun- 
sel, and he is also a trustee. From 1912 
to 1926, he was in charge of legal affairs 
in New York and vicinity of London 
Guarantee. 

After graduation from Cornell, Mr. 
Butler engaged in private law practice 
before entering insurance legal work. 

Mr. Butler was one of the organizers 
of the claim department of the National 
Bureau of Casualty & Surety Under- 
writers, now the Claims Bureau of the 
Association of Casualty & Surety Exec- 
utives. He was also one of the organ- 
izers of the Metropolitan Claim Confer- 
ence, which he has served as president 
15 years, and also as chairman of the 
association’s arbitration bureau. He is 
a member of the National Conference on 
Street & Highway Safety. 

Mr. Burke has been with the company 
since 1913, starting in the accounting de- 
partment. He was promoted to chief 
auditor in 1919 and assistant treasurer in 
1923, holding the latter position up to 
the present time. 

Mr. Sibley, who started in the statis- 
tical department in 1911, was made head 
of the department the following year and 
held that position up to the present, this 
being his 30th anniversary as chief sta- 
tistician. He has been a member of the 
Casualty Actuarial Society since 1917 
and a charter member of the Association 


of Casualty & Surety Accountants & 
Statisticians. 
Mr. Meador joined the company 40 


years ago as a bookkeeper. He had ad- 
vanced to assistant secretary by 1907. He 
was promoted to secretary in 1924 and 
in 1925 was elected vice-president and 
general manager. On the personal side 
he is one of the most popular and best 
known figures in the casualty business. 


Excellent First Quarter 
for Employers Reinsurance 


Premiums written by Employers Re- 
insurance in the first quarter totaled 
$2,770,307, compared with $2,174,538 in 
the same period a year ago. Assets on 
March 31 were $21,484,185, against $20,- 
899,350 Dec. 31 and $19,139,396 a year 
ago, 

Voluntary 
$231,829 in 


special reserve increased 
the three months to $953,- 
609. Net investment income was $126,- 
364, against $120,163 a year ago, and 
reserves for taxes the first quarter were 
$134,000, compared with $65,000 a year 
ago. <A quarterly dividend of 40 cents 
a share, payable May 15 to holders of 
record April 30, was declared. 


James E. McKinney, 55, agency as- 
sistant of Aetna Casualty, died in Hart- 
ford. He had been with the company 
since 1911. He was assigned to the 
agency department in 1915. 


California Auto 
Agreement Meets 
100% Approval 


SAN FRANCISCO—Complimenting 
the companies for their cooperation and 
the spirit displayed in bringing about the 
voluntary agreement to rid the automo- 
bile insurance business of “unfair dis- 
crimination,” Commissioner Caminetti 
announced the personnel of the advisory 
committee and held the first meeting 
with that group here, All companies, 
419 stock, mutual and reciprocals, have 
filed agreements, manuals, deviations 
and underwriting rules. The agreement 
is effective May 1 and is expected to 
eliminate all of the controversial prob- 
lems of the business, such as fictitious 
fleets and other competitive conditions 
which have held the business in an un- 
desirable state for many years. 

Personnel of the advisory committee, 
provided for in the agreement to advise 
with the commissioner in underwriting 
matters which may develop, is as fol- 
lows (the second name in each instance 
being the alternate): 

W. T. Barr, manager and R. H. Grif- 
fith, Glens Falls, National Automobile 
Underwriters Association; m. B. Pay 
and G. F. Leineke, National Bureau of 
Casualty & Surety Underwriters; R. C. 
Mead and N. P. Goelzer, State Farm 
Mutual Automobile; M. V. Pew, Farm- 
ers Automobile Inter-Insurance Ex- 
change and C. G. Brown, California 
Casualty Indemnity Exchange, repre- 
senting reciprocals; R. H. Jenkins, Trin- 
ity-Universal, and Leslie Miller, Gen- 
eral Casualty, representing independent 
stock casualty companies; George Chal- 
mers, California State Automobile As- 
sociation, and J. C. Buchanan, Automo- 
bile Club of Southern California, rep- 
resenting auto clubs; Charles Seeley, 
Rathbone, King & Seeley, and D. 
Sessions, American Automobile, Una ffili- 
ated Casualty Managers Association; D. 
A. Barry, Pearl Assurance, and H. J. 
Johnson, Bankers & Shippers, independ- 
ent stock fire companies; G. T. Conklin, 
Pacific Indemnity, and H. B. Humphry, 
Associated Indemnity, representing Cali- 
fornia Automobile Insurance Confer- 
ence. E. L. Poor, American Mutual Al- 
liance, is also a member of the advisory 
committee with an alternate yet to be 
named. 

The advisory committee named to as- 
sist Commissioner Caminetti in the op- 
eration of the agreement has completed 
an exhaustive check of filings for 419 
signatory companies. Of this number 
only 70 filed deviations and the only re- 
quired corrections are of a technical na- 
ture. The committee, aided by Assistant 
Commissioner Weinstock, worked four 
days and nights on the checking. 


Mennie Central Surety Coast Head 


Douglas Mennie has been appointed 
manager of the Pacific Coast department 
of Central Surety. He has been with the 
company for some time and is well ex- 
perienced. He takes the place of Earl 
A. Davis, who has been head of the de- 
partment for the past five years and is 
now joining Pacific Indemnity as vice- 
president. 


Russell Tolin of the casualty under- 
writing department of American States 
of Indianapolis has been given the title 
of assistant secretary. The business of 
this department is expanding rapidly as 
the company is extending its operations 
into casualty lines as well as those of 


automobile insurance. Mr. Tolin for- 
merly was manager of the casualty un- 
derwriting department of Maryland 


Casualty in Indianapolis and also for 
five years with Aetna Casualty there. 


G. Earl Williams, 
tendent of Aetna Casualty in Los An- 
geles, addressed two classes in the Ex- 
celsior union high school, Norwalk. 
Cal., on “Need for Liability Insurance.” 


agency superin- 


Pass Bill to Relieve 
Insurers of N. Y. Expense 


NEW YORK—Passed just before the 
legislature adjourned, a bill now before 
Governor Lehman of New York would 
relieve casualty companies of a large 
part of the burden of paying for the new 
financial responsibility law’s administra- 
tion, which the law requires them to 
pay. Companies would be permitted to 
deduct from their premium taxes an 
amount equal to their share of the cost 
of the financial responsibility law’s ad- 
ministration. 

The amount any company could de- 
duct, however, would be limited to the 
amount of premium tax which it paid in 
1940. 

Other bills before the governor would 
clarify certain points in the financial re- 
sponsibility law, give the insurance de- 
partment the right to control minimum 
rates for group accident and health in- 
surance, and make the giving of false in- 
formation to a rating association or the 
withholding of information a violation of 
the insurance law. Another bill would 
permit the licensing of designees of 
agents called into service. These de- 
signees would be allowed to attend to all 
phases of the agent’s business except so- 
liciting new business. 

Shortly before the legislature ad- 
journed Governor Lehman approved 
bill making the bond of a personal surety 
a lien on his real estate. This should 
not only have the effect of making indi- 
viduals more cautious about acting as 
sureties but should prevent the practice 
of certain persons signing bonds total- 
ing far more than the value of their 
property. 


Study Question of A-1 Rating 


While the question of granting class 
A-1 rating to car drivers who estimate 
they will not drive beyond 7,500 miles 
within the next policy year, instead of 
basing rating upon past performance, is 
under consideration by the National Bu- 
reau of Casualty & Surety Underwriters, 
no decision thereupon has been reached. 


The marriage is announced of Helen 
Louise Arnett, daughter of Mr. and Mrs. 
George C. Arnett, to Roger C. Sonne- 


man. Mr. Arnett is vice-president of 
American States with headquarters in 
Springfield, III. 


Harvey V. Ray, 87, dean of Kansas 
City insurance men, died. He had re- 
tired a few years ago due to ill health. 
Mr. Ray was born at Clinton, Ky., and 
had lived in Kansas City 46 years. He 
represented Business Men’s Assurance 
31 years and was its leading agent until 
he became inactive. Mr. Ray in his 
business used the catch phrase “pur- 
veyor of purely personal protection” 
and became best known by that slogan. 





Conventions 





May 3-5, North Carolina Association 
of Insurance Agents, Pinehurst, Carolina 


Hotel. 
5-6, Kansas field men, Wichita, 


May 
Allis ‘Hotel. 
May 6-7, Midwest Safety Conference, 


Chicago, Sherman Hotel. 
May 7-8, Alabama Association of In- 
surance Agents, Montgomery, Jefferson 


Davis hotel. 

May 11-13, New York Agents, Syracuse, 
Onondaga Hotel. 

May 11-15, National Fire Protection 
Association, annual meeting, Atlantic 
City, Haddon Hall. 

May 13, Insurance Group, National As- 
sociation of Credit Men, Cincinnati, 
Netherland Plaza Hotel. 

May 13-14, Western Insurance Bureau, 
Skytop, Pa., Skytop Lodge. 

Pa 14-15, Pacific Board, Del Monte, 

a 


May 15, Casualty Actuarial Society, 
New York, Hotel Biltmore. 

May 15-16, Nebraska Agents, Lincoln, 
Cornhusker Hotel. 

May 5-16, Arkansas Agents, Hot 
Springs, Arlington Hotel. 

May 19, Vermont agents, Burlington, 


Hotel Vermont. 

May 18-20, Annual Conference on Fire 
& Casualty Insurance, Indiana Associa- 
tion of Insurance Agents, Indiana Uni- 
versity, Bloomington. 

May 21-22, Kentucky Agents, Louis- 
ville, Kentucky Hotel. 
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So SAFEGUARD AMERICAS 
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If insurance has been essential to the 
economic growth of our nation in the past 
and all must grant that it has — it is even more 
so at the present time when all efforts are 
being made to keep production of war ma- 
terial at its very peak. 


Many of your commercial clients and pros- 
pects are operating under abnormal conditions. 
Their employment rolls have increased, as 
have also their inventories. New hazards have 
been created, and, in many instances, plant 
expansion has already taken place or is con- 
templated. 


In short, their insurance needs are changing 





THE ATNA CASUALTY 





more in weeks than they had changed pre- 
viously in years. Yet in the rush of events their 
insurance requirements are apt to be given 
scant consideration. This means that a plan 
of continuing supervision must be provided 
so that the client’s insurance program may 
not only be put in order — but kept that way. 


To accomplish this most efficiently the 
Atna has extended its popular method of risk 
and insurance analysis to include a practical 
control system. 

As a result, Atna-izers now have available 
a sales-production device particularly suited 
to these unsettled and unusual times: 


THE ATNA PLAN 


Of Insuranee Analysis and Control 


May we tell you about it? 


AND SURETY COMPANY 


THE TNA LIFE INSURANCE COMPANY — THE STANDARD FIRE INSURANCE COMPANY) 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 





The “few extra dollars’ solid citizens could 
always find have been pretty much ear- 
marked for war service. For the “duration” 
Americans will find it increasingly diffi- 
cult to meet unforeseen expense unless 
they have protected their living standards 
by insurance ... in every practical way. 
« Among the most valuable forms of 
protection agents can offer is Additional 
Living Expense Insurance, which gets at 
the heart of interruption-of-use. Even 


persons covered by Rental Value Insur- 


ance should be reminded that this form 
protects only to the extent of the rental 
value of the quarters destroyed. Particu- 


larly where housing shortages exist, this 


will not fill the bill today. 


Expense Insurance, paying up to 25% of 
the face amount of the policy per month, 
should take care of the many causes of 
increased living cost, during the repair- 
ing or rebuilding period, which may to- 


day be especially long. 


SEND FOR NATIONAL’S BULLETIN NO. 5 
It discusses ADDITIONAL LIVING EXPENSE and related 


types of insurance in terms of coverage and prospects. Outlines a working 


campaign which includes sales letters and two new business-getting folders. 


The National Fire Group 


Hartford, Conn. 





Gentlemen: 


THE 


Please mail me your Bulletin No. 5. 


NATIONAL FIRE GROUP 
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Pacific Department: 34 Bush Street, San Francisco 











